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Kuvaus
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Tiivistelmä

Abstract
Information integration — sharing of pertinent information between supply chain members — is vital to cope with the uncertainty and complexity embedded in service supply chains. The aim of this study is to understand the meaning, constituents, extent, and development means of information integration in service supply chain context. The research approach is abductive, emphasising the constant interplay between theory development and empirical observations. Analysis on a single case supply chain consisting of two types of maintenance service providers and a large steel manufacturer as the focal company is provided. 
A comprehensive conceptual framework for analysing and developing information integration in service supply chain is presented and applied in the case supply chain. Extent of integration is described through three levels of integration. Six information integration elements are used to define the levels: processes and activities, information technology use, information attributes, information sharing practices, collaborative foundation, and time-related issues. Service/market characteristics and supply chain relationship characteristics are deployed in explaining the differences in levels of integration. Depending on the level of integration, the performance effects sought and achieved through developing information integration range from operational to strategic level. Adopting a more structured approach to information integration in the case supply chain is suggested to address development areas in information sharing and improve performance. This can be implemented through a shared centralised maintenance information system, common procedures for information sharing, and commitment of supply chain actors. 
The framework in this study offers guidelines for choosing the appropriate level of integration in a service supply chain dyad. It shows that the special characteristics of service context can be deployed in designing and managing service supply chains. Service providers should be integrated to the supply chain just like other supply chain members, as it contributes to the supply chain performance. Differentiating the level of integration in service supply chain dyads within a supply chain based on the contextual setting is recommended. This study paves the way for better understanding and control of service supply chain links and contributes to the scarce empirical research on service supply chains. 
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