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The Scientific Communication course 
 

Format and Timetable 
 
The course consists of  

 an assignment before the teaching starts 
 an intensive 10-day period of classes 
 regular homework activities 
 a follow-up assignment after the teaching period (group project report). 

 
The course schedule can be seen from the diagram below: 

 

 

It is estimated that the course will require students to put in approximately 80 hours of work:  

 pre-course task (about 4 hrs) 
 class hours (about 50 hrs) 
 homework during the course (about 22 hrs) 

o essay in 6 parts (about 12 hrs) 
o project: mini presentation (about 2 hrs) and poster (about 4 hrs) 
o revision for test (about 4 hours) 

 project write-up in groups (about 4 hrs) 
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Learning outcomes 
 
 By the end of the course, students will be able to  

‒ understand the main points in English lectures 
‒ carry out necessary interactions in the academic environment in speech and writing 
‒ communicate about software engineering topics in professional contexts. 

 
 
 

Course content  
 
The aim of the course is to help students develop the language and communication skills they need to 
participate in university studies in software engineering and to succeed in their future working life.  
 
Topics covered during the course include lecture-listening skills, academic-essay writing, oral and written 
interaction skills in the university environment, and presentation skills. The course also encourages 
students to build up their vocabulary related to study life and their field of study. Throughout the course, 
teams of students plan, prepare and rehearse a presentation of a new product, leading to a team 
presentation at a “classroom fair”. 
 
 

Assessment 
 
Assessment will be based on five factors: 

1. continuous assessment of work in class 
2. an individual essay 
3. a poster presentation given in a team 
4. a project report written in a team (follow-up assignment after the teaching period) 
5. an end-of-course test. 

 
In accordance with the rules of the University of Oulu, grades will be awarded on a scale of 1 – 5 or fail, 
with 5 being the top grade and 1 a low pass. 
 
 

Contents of this book 
 
This book contains  

 materials for the first eight days of classes 
 instructions for the follow-up activity. 

 
During days nine and ten, students will demonstrate what they have learned, and no new materials are 
required for these days. 
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Day 01 
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Essay assignment 
 
Your assignment is to write an essay on one of the following topics: 

1. Analyse a social media site from a user’s perspective. 
2. Compare a Chinese platform or app with a similar platform or app in English 
3. Discuss health and safety risks posed by technology 
4. Assess the potential value of AI in the home 
5. Examine the impact of technology on social interaction 
6. Discuss the pros and cons of open source software 
7. Predict and examine the major cybersecurity threats that might affect you. 
8. Discuss the use of gamification in education. 

 
DEADLINE: You must submit the essay to us in class on Friday 19.10.2018. We shall collect the 
essays when class begins in the morning session. 
 
Your essay must  

 be your own work 
 allow plenty space for the teacher to write comments 

o If possible, type your essay on a computer using the following settings:  
 Times New Roman,  
 font size 12,  
 double-spacing,  
 left and right margins 4 cm 

o If you write your essay by hand, write clearly using 
 double-spaced rows 
 left and right margins 4 cm 

 be 600-800 words in length (NOT counting your name and the title). 
 
On a cover page, include the following: 

 your name (in Pinyin) on the front page, with your family name in 
CAPITAL letters. 

 the title 
 the number of words  
 the date. 

 
 
 
 
 
 
During the course, you will work gradually on your essay, with smaller homework tasks after days 
2, 3, 4, 5, 6 and 7 of the course. This means that you should not have a sleepless night before the 
deadline!  
 
 
Don’t start writing yet! We will talk about the structure of your essay on the second day of class! 
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Classroom instructions 
 

During your studies, your teachers will certainly give you some instructions in the classroom. 
Check the meanings of these instructions! Will you know what to do if the teacher uses these? 

 

Asking about meaning 

How do you say “computer screen” in Chinese? 

Could you repeat that? 

Put your hand up if you know the term “VR goggles”. 

If you don’t know what VR goggles are, ask your partner. 

 

Working with others 

Find a partner. 

If necessary, form a group of three. 

Form groups of four people. 

Turn your chair to face the others. 

One person from each group go and join the next group. 

Choose a spokesperson for your group. 

Could the spokespeople stand up? 

Check with your partner to see which components are not on their list. 

Pass the piece of paper to your partner. 

Check your partner’s answer. 

 

Other instructions you may hear in the classroom 

Take the book and turn to page 7. 

Turn to the next page. 

Find a pen and something to write with. 

Alone, take two minutes to write down a list of hardware components of a computer. 

Stand up. 

Sit down if you now know what VR goggles are. 

On a piece of paper, write down the Chinese word for “browser”. 
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Fun facts about Finland 
 

Choose the correct answer for each question below: 
 
1. In Finland people drink more coffee per person than anywhere else in the world. How many kilos per 

year? 
A. 5 kilos per year  
B. 17 kilos per year  
C. 12 kilos per year 

 

2. How many hours per day are dark during summer in Oulu? 
A. 2  
B. 0 
C. 1 

 

3. What do Finns celebrate on 13th October? 
A. National Day of Happiness  
B. National Day of Failure 
C. National Day of Technology 

 

4. At what age do Finnish students start school? 
A. 4 
B. 5 
C. 7 

 

5. How do we say “thank you” in Finnish? 
A. ole hyvä 
B. älä huoli 
C. kiitos 

 

6. Which one of the following is a famous telecommunications company from Finland? 
A. Nokia 
B. Ericsson 
C. Motorola 

 

7. Which one of the following is a famous video game from Finland? 
A. Angry Birds 
B. Super Mario Bros 
C. Age of Empires 

 

8. Which one of the following free and open-source software operating systems was first developed by a 
Finnish engineer? 

A. Android 
B. Linux 
C. IOS 
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Human bingo 
 

1. Stand up!  
2. Walk around the classroom and introduce yourself to different classmates. 
3. Talk to each person you meet.  
4. Ask them questions and try to find someone matching each square in the grid, for example 

 Do you like football? 
 Can you name three parts of a computer? 

5. When you find a match, score off that square in the grid. 
6. When you have scored off a complete line of four, you have won! BINGO! 

 

                                   

 BINGO! BINGO! BINGO! 

 

Find someone who….. 

has a name 
beginning with 

“s” 

is wearing blue likes to run speaks a 
foreign 

language 

knows a 
programming 

language 

can name three 
parts of a 
computer 

likes virtual 
reality games 

 

likes to get up 
early 

can play a 
musical 

instrument 

can code in 
Python  

has two or 
more pets 

is good at  
physics 

likes football 
 

loves sushi likes to sleep 
early 

 

has designed 
their own app 
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Spot the differences - pair work A 
 

First, look at the picture below and write down the English words you will need to describe the picture 
below. If you need help, ask another person who is looking at the A handout! 

 

 

 

 

 

Next, work with a partner (B). Do not look at your partner’s handout. Take turns to describe what you see 
in the A and B pictures. Just by talking about what you can see, try to find as many differences as possible 
between the A and B versions of the picture. Can you find nine differences? 

 

 

A 



 

12 
 

  

Spot the differences - pair work B 
 

First, look at the picture below and write down the English words you will need to describe the picture 
below. If you need help, ask another person who is looking at the B handout! 

 

 

 

 

 

Next, work with a partner (A). Do not look at your partner’s handout. Take turns to describe what you see 
in the B and A pictures. Just by talking about what you can see, try to find as many differences as possible 
between the B and A versions of the picture. Can you find nine differences? 

 

 

B 
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Listening skills: taking notes with the Cornell Method 
 
 
There are many ways to take notes in lectures. One effective technique uses the Cornell Method, where 
you divide your notepaper into four parts like this: 
 

 Title of lecture, date  
 
 
 

 
Central 
questions  
based on  
the key points  
 
 
 
 

Your notes 
Main topic 1 
o details, example 
o details, example 
o details, example 

Main topic 2 
o details, example 
o details, example 
o details, example 

Main topic 3 
o details, example 
o details, example 
o details, example 

 

 

 Summary of lecture 
 

 

 
From Pauk, W. (2001). How to Study in College, 7th Edition (pp. 238-255). Boston: Houghton Mifflin.  Retrieved from 
https://archive.org/details/howtostudyincoll00pauk_1 
 

1. Write the title of the lecture, lecturer’s name and the date at the top of the page, and take notes 
on the lecture in the right-hand column, using abbreviations and shortcuts where possible. 

2. Revise your notes later to make sure you can read and understand them! 
3. In the left-hand column, write central questions about each of the main points made. 
4. Cover up the main column, and try to answer the questions on the left without looking at your 

notes. Check – did you remember the main points? 
5. Write a short summary of the lecture in the space at the bottom.  
6. Review your notes as soon as possible to help you remember  

 
When you are listening to lectures in English, you could modify the Cornell Method, adding an extra column 
where you can write down key terms and concepts. This will help you to learn important new words. 
 

 Title of lecture, date  
 
 
 

 
Central 
questions  
based on  
the key points  
 
 
 
 

Your notes 
Main topic 1 
o details, example 
o details, example 
o details, example 

Main topic 2 
o details, example 
o details, example 
o details, example 

Main topic 3 
o details, example 
o details, example 
o details, example 

 

Key terms 
and concepts 

 

 Summary of lecture 
 

 

Extra column 
for new terms 
and concepts 
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Here’s a space for you to use for a practice we’ll do in class: 
 

Title of lecture, date 

 
Central questions  
based on  
the key points  
 
 
 
 

Your notes 
Main topics 
o details, example 
o details, example 
o details, example 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Key terms and 
concepts 

Summary of lecture 
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Day 02 
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Arranging a meeting – pair work A 
 

Find a partner. One of you should look at the “A” schedule, and the other the “B” schedule. 
Don’t look at your partner’s page. 

Your task is to find two times next week when you can meet your partner to work on a 
project for your English course. Study your schedule, and try to find two meeting times next week when 
you are both free. 

Your schedule for next week 
  Monday Tuesday Wednesday Thursday Friday 

8:00-9:40 

Introduction to 
Software 
Engineering: 
lecture 

 Introduction to 
Software 
Engineering: 
lecture 

 Introduction to 
Software 
Engineering: 
lecture 

Degree 
information 
meeting 

Introduction to 
Software 
Engineering: 
lecture 

10:10-11:50  Library info  English lesson   

Introduction to 
Software 
Engineering: 
lecture 

Introduction to 
Programming: 
project group 
meeting 

 lunch lunch lunch lunch lunch 

13:40-15:20 
Introduction to 
Programming: 
lecture 

Introduction to 
Programming: 
lecture 

 English lesson  
Introduction to 
Programming: 
lecture 

15:40-17:20 C language: 
exercise (groups)   

 Introduction to 
Programming: 
seminar 

 English lesson  English exam 

18:30-20:30  C language: 
exercise (groups) 

 C language: 
exercise (groups) 

Introduction to 
Programming: 
project info 

 sports  

 

Useful language 
Could we get together to work on our project? 
I’d like to schedule a group meeting for Friday this week 
Which day would suit you best? What time would be most convenient? 

Yes, I could make it then. 
Monday morning would be fine. 
I could probably fit in a quick meeting about 11 o’clock. 
I’m rather busy, but I could squeeze you in about two o’clock if it’s important. 

Sounds good! 
Fine, see you then. 

Sorry, I’m tied up all day Monday. 
Tuesday doesn’t work for me at all, I’m afraid. 
Sorry, Friday’s absolutely hopeless, I’m afraid. 
Thursday’s out of the question, I’m afraid. 

How about Wednesday at half past six? 
Would you have time on Friday at ten past ten? 
Are you free on Friday at twenty to four? 

A 
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Arranging a meeting – pair work A 
 

Find a partner. One of you should look at the “A” schedule, and the other the “B” schedule. 
Don’t look at your partner’s page. 

Your task is to find two times next week when you can meet your partner to work on a 
project for your English course. Study your schedule, and try to find two meeting times next week when 
you are both free. 

Your schedule for next week 
  Monday Tuesday Wednesday Thursday Friday 

8:00-9:40 

Introduction to 
Software 
Engineering: 
lecture 

 Introduction to 
Software 
Engineering: 
lecture 

 Introduction to 
Software 
Engineering: 
lecture 

Degree 
information 
meeting 

Introduction to 
Software 
Engineering: 
lecture 

10:10-11:50  Library info  English lesson  English lesson 

Introduction to 
Software 
Engineering: 
lecture 

Introduction to 
Programming: 
project group 
meeting 

 lunch lunch lunch lunch lunch 

13:40-15:20 
Introduction to 
Programming: 
lecture 

Introduction to 
Programming: 
lecture 

  
Introduction to 
Programming: 
lecture 

15:40-17:20    
 Introduction to 
Programming: 
seminar 

 English lesson  English exam 

18:30-20:30 C language: 
exercise (groups) 

C language: 
exercise (groups) 

 C language: 
exercise (groups) 

Introduction to 
Programming: 
project info 

 sports  

 

Useful language 
Could we get together to work on our project? 
I’d like to schedule a group meeting for Friday this week 
Which day would suit you best? What time would be most convenient? 

Yes, I could make it then. 
Monday morning would be fine. 
I could probably fit in a quick meeting about 11 o’clock. 
I’m rather busy, but I could squeeze you in about two o’clock if it’s important. 

Sounds good! 
Fine, see you then. 

Sorry, I’m tied up all day Monday. 
Tuesday doesn’t work for me at all, I’m afraid. 
Sorry, Friday’s absolutely hopeless, I’m afraid. 
Thursday’s out of the question, I’m afraid. 

How about Wednesday at half past six? 
Would you have time on Friday at ten past ten? 
Are you free on Friday at twenty to four? 

B 
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Listening skills: more help with listening to lectures 
 

Noticing the teacher’s advice 
During their lectures, teachers really want you to understand the subject they are teaching! They often help 
you by giving you advice as they go along.  

Explaining what you need to know and when you have a chance to find out 

You might hear your teachers telling you how much you need to know about a particular topic, and when 
that topic will be discussed in class. 

 

Giving helpful advice 

When teachers talk, they often give advice on what approach to take when learning something, and what 
requires a bit more effort. They will also point out when it’s really worth paying attention. This kind of 
advice can save you time in the long run. 

 

 

 This is something that we’ll look at more closely in the next lecture. 
 We’ll only have time for a quick overview of that today, but later on we’ll spend more 

time on this. 
 In this course, we’ll just be scratching the surface of this. 
 You’ll need to know that for the exercises. 

 This is one of the trickiest skills to master. 
 It’s a good idea to practice this regularly. 
 It is wise to start with the simpler modules. 
 A really good way to tackle this is to sketch out your design first on a piece of paper. 
 We shouldn’t underestimate the time that is needed for this stage in the process.  

 
 It is important to pay attention to the notation used in coding. 
 Most importantly, don’t forget to document the modifications.  
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Giving encouraging advice 

Sometimes they will try to reassure you that you will succeed with your learning. 

 

Defining terms 

Teachers often introduce new terms and concepts. There are some special phrases you will probably hear 
when the teacher does this. If you know these phrases, you will notice when the teacher is trying to help 
you by explaining a new word! 

 

Inviting questions 

Teachers try to leave room for you to ask questions if there is something that is still unclear. Although it can 
be a bit scary to ask a question in front of the class, teachers are very happy if you do. If there is something 
that you want to know, you can be pretty sure that others in the class would also like to know this. So do 
your classmates a favour, and ask questions! 

You’ll probably hear your teacher say something like this: 

 

 

 

 

 

 Everyone makes mistakes! 
 Don’t panic! 
 Don’t expect to be an expert immediately!  

 A compiler is a program that transforms the code written in a computing language into a 
code that the processor can read. 

 You need to work on the syntax, in other words, on the rules for how a computer language 
is written and formatted. 

 You need to work on the syntax, that is, the rules for how a computer language is written 
and formatted. 

 In software development, “open source” is defined as software that is accessible to the 
public and can be used for free. 

 Please feel free to ask questions. 
 Don’t hesitate to ask if there’s something on your mind. 
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Listening skills: get ready for lectures in English (video task) 
 

In class, we will listen to the first lecture from the Introduction to Programming course, taught by 
Päivi Raulamo-Jurvanen.  

 
Can you catch the teacher’s advice?  

This time, you’ll be listening especially for the comments that the teacher makes to guide you and help you 
with your learning task. As you listen, fill in the missing words in the lecture transcript below: 

 

0’0” – 1’51” 

Hello, my name is Päivi Raulamo-Jurvanen and this is the introductory lecture for the course 

Introduction to Programming, Basics of C language. So, welcome to learn about programming and C 

language. As this is the first course about programming, the objectives aim at understanding how to 

design a computer program and the basic principles of programming in C language. C is a rich language, 

and 1. ________________________________________ during the course. In programming, you will 

normally learn the basics about programming from books and lectures, and later on you start to learn 

from experience and mistakes, either done by yourself or somebody else. 2. ___________________ 

_____________________ – even the most experienced ones. We will learn to be prepared and alert, 

and to watch out for the most common pitfalls and mistakes. And you will get acquainted with a new 

“friend”, a piece of software called a compiler, that will guide and help you during the process.  

3. _________________________________________________________. Please note that there’s no 

such thing as a stupid question. Any question is valid, and I may not be able to even provide you with an 

answer right away. But in such cases, I will try to find an answer later on. Questions can also be sent via 

email, so  4. ________________________________________. 
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For the course, there will be lectures and, to follow, classroom exercises to be done. To pass the course 

you will need to complete several assignments, and to pass an exam. But the details of the course and 

how to complete it 5. ________________________________________ when the course starts.  

 

Lecture continues… 

 

4’48” – 9’04” 

…..we will learn to utilise files for permanent retention of data and how to process files in C language. 

Although there will be lectures, 6. ________________________________________ by trying out and 

doing things yourself, by experimenting and doing different things in practice, by doing example 

exercises and completing the assignments. 

Programming is the process of developing a system with designed algorithms in some programming 

language. Principles of programming help to maintain good coding practices and to write excellent 

quality code. Programming principles are basically guidelines that will help you to create 

understandable, stable, scalable and robust code. No matter the programming language, 7. ________ 

__________________________________________ and strive for readability, extensibility, 

maintainability and modularity of the code. We will learn about principles like DRY: don’t repeat 

yourself, as duplication is waste and the root of most problems. And KIS: keep it simple, as the goal of a 

solution is to design simplicity and any unnecessary complexity should be avoided.  

Software development is the process of analysing and defining the requirements in order to design and 

implement a solution which is properly integrated into a larger whole. We will learn that testing is an 

important part of the process and 8. ________________________________________ and return to the 

previous phase when necessary.  

This is the Waterfall Model, a simplified model of the software-development life-cycle process in 

software project. There are normally six phases, namely requirements analysis, definition, design, 
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implementation, integration and production and maintenance. 9. ____________________________ 

___________________ there is the process of testing, and we may need to return to some previous 

phase in the process in order to fix any defects detected during the process. In the software industry, 

there are different types of development models and processes in use. However, the basic logic is the 

same.  No matter the model or project , that is whether you have a project for some medical device for 

taking X-rays or project for handling power consumption in a cell phone or some course assignment, you 

need to understand what you need to accomplish and design how you are about to complete your tasks. 

Depending on the magnitude and importance of the project, you will need to adjust the level of 

knowledge, detail and efforts for each phase.  

Next, we will quickly go through the different phases of the process.  

Requirements analysis is the process of determining user expectations of features for the product to be 

created or modified. 10. _______________________________________________ given requirements, 

but also it is important to agree the requirements are identified correctly in the required detail for the 

project to proceed. So we clarify what needs to be done, whether there is an existing solution available, 

and why we are about to do what we do. The goal is to get the idea, explore and elaborate the 

requirements to prevent false expectations. Thus, the problem should be identified and defined 

accurately enough for understanding the true customer needs. We should understand the problems the 

solution needs to solve, feasibility of the requirements and expected benefits for the desired solution.  

When analysing requirements 11. ________________________________________ to try to identify 

possible risks and how to mitigate those. In an actual real-world project, we would have to estimate the 

expected and actual costs, the schedule and available resources regarding the requirements. It is 

necessary to understand and estimate the feasibility of the project.  
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Lecture continues… 

 

For the last 11 minutes of the lecture, you should listen carefully for any advice or explanations the 
teacher gives. Try to write down several comments that the teacher makes in the space below, when she 

 explains what you need to know   
 gives helpful or encouraging advice 
 defines terms 
 invites questions. 
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Essay writing: planning the structure of your essay  
 

When you write an essay as part of your university studies, the essay will be expected to contain the 
following elements: 

1. Cover page 
2. Title 
3. Introduction 
4. Main body (discussion) 
5. Conclusion 
6. Reference list or Bibliography 

 

Note that the main body may consist of several paragraphs. In the essay you write for this course, we 
expect you to write TWO body paragraphs: 

Introduction 

1st body paragraph 

2nd body paragraph 

Conclusion 

 

What should the paragraphs contain? 

Introduction 

In your Introduction, you should 

1. present a general overview of the topic 
2. outline the aim of the essay  
3. explain key terms 
4. write approximately 100-150 words.  

 

Useful Vocabulary 
• Τhis essay discusses … 
• The essay focuses on … 
• The definition of … will be given … 
• In this essay …is identified … /is evaluated …/is examined …/is described …/is 

analysed/is explained and illustrated with examples. 
• The key points discussed are … 
• Views on this issue range from … 
• The central theme is … 
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Activity 
 
Take a look at this introductory paragraph. Can you identify 

1. the general overview of the topic? 
2. the aim of the essay? 
3. explanation of the key term(s)? 

 
 
Artificial intelligence – threat or opportunity? 

Artificial intelligence or “AI” is based on the idea that machines can demonstrate 

intelligence similar to the human mind. The concept of AI can be traced back to the 

inventor of the first programmable computer, Konrad Zuse. His invention paved the way 

for the idea that the computer could be programmed to understand its environment and 

act in a certain way to achieve its goals. In other words, the principles of AI are 

autonomous “learning” and “problem-solving”, and the possible results of this 

technological development are hard to predict. Conceivable outcomes have been 

imagined in literature and cinema. Various works have depicted the technological 

advancements of a society based on AI, while others have warned us about the multiple 

threats that might lurk in our everyday, modern environment. Nowadays, examples of AI 

include autonomous cars and Sophia, the first humanoid robot and a Saudi Arabian citizen 

since 2015. The question then arises as to what we should expect in our near future: a 

future technological utopia or a devastating dystopia? This essay discusses the possible 

advantages and disadvantages of AI technology in modern society. 

 

 

 

Main body 

In each paragraph in the main body of the essay, you will 

1. expand on the topics mentioned in your introduction. Note that each paragraph 
deals with one topic only.  

2. incorporate the information you have gathered from your research 
3. develop further your argument, using evidence from other reliable sources to 

support your reasoning 
4. write approximately  200-250 words in each of your two paragraphs. 
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Conclusion 

Finally, in your concluding paragraph, you should  

1. summarise the main points you have made 
2. (suggest further reading) 
3. give a concluding statement/personal opinion 
4. write approximately  100-150 words. 

 

Useful Vocabulary 
• In summary, … / To review, … / In conclusion, … 
• To summarise, … / To sum up, … / To conclude, …  
• Thus, … / Hence, … 
• It has been shown that … 

 

Activity 
 
Find in the following paragraph 

1. the main points 
2. a concluding statement/personal opinion 

 
 
In conclusion, the possible disadvantages cited and the hesitation of the scientific 

community to act upon ethical concerns about AI could negatively affect public opinion. 

However, AI could provide advantages for addressing global issues, such as environmental 

problems and epidemics. In my opinion, AI could provide the benefits of a modern society 

in which humans and machines could co-exist and at the same time improve their 

environment, creating sustainable economic growth and reducing our ecological 

footprint. The Future of Life Institute mentions that, “the creation of strong AI might be 

the biggest event in human history. Some experts have expressed concern, though, that it 

might also be the last unless we learn to align the goals of the AI with ours before it 

becomes super-intelligent”. For that reason, it clearly appears that the next generations 

should be educated and well prepared to face any such scenario. 
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Checking information – pair work A 
 
 

 

Lucky Li Jing has a new computer, a Lenovo ThinkPad X1 Carbon. Below you will find some of the 
specifications for her computer. This information is correct! Make sure your partner gets the 
correct version too. Do not look at your partner’s page! 

 

Processor Intel® Core™ i5-6200U Processor 
(3M Cache, up to 2.80 GHz) + 4GB DDR3 RAM 

Operating system Windows 10 Pro 64-bit 
Graphics Intel HD Graphics 520 
Memory Up to 16 GB DDR3 
Storage Up to 1 TB PCIe NVMe SSD 
Resolution 1920x1080 
Camera / Microphone 720p / Digital Array Microphone 
Dimensions (W x D x H) (mm) : 333 x 229 x 16.45 
Weight 1107 g 
I/O (Input/Output) Ports (excluding USB) WiGig 2 

HDM 
microSD 

USB Ports 3 x 3.0 
Touchpad Size 99 x 56 
Card Slots microSD 
WLAN Intel Dual Band Wireless-AC(2x2) 8260, Bluetooth 

Version 4.1 vPro 
WWAN Sierra Wireless EM7455 Qualcomm 
Bluetooth Bluetooth 4.1 

 

 

 

 

 

 

 

 

 

USEFUL PHRASES 
 

 Stop, please! 
 Please say the last word / sentence again. 
 I didn’t catch the last part. 
 Could you repeat the last bit 
 Please could you speak more slowly? 
 What does notation mean? 
 How do you spell scalability? 

 

A 
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Checking information – pair work B 
 
 

 

Lucky Li Jing has a new computer, a Lenovo ThinkPad X1 Carbon. Below you will find some of the 
specifications for her computer. This information contains some mistakes! Your partner (A) has the 
correct version. Correct your version with her/his help. Do not look at your partner’s page! 

 

Processor Intel® Core™ i5-6300U Processor 
(3M Cache, up to 3.00 GHz) vPRO + 4GB DDR3 RAM 

Operating system Windows 10 Pro 32-bit 
Graphics Intel UHD 620 
Memory Up to 16 GB DDR3 
Storage 512GB SSD SATA3 
Resolution 2560 x 1440 
Camera / Microphone 720p / Digital Array Microphone 
Dimensions (W x D x H) (mm) : 327 x 220 x 17.25 
Weight 1235 g 
I/O (Input/Output) Ports (excluding USB) WiGig 2 

HDMI™ 
microSD™ 

USB Ports 2 x 3.0 
Touchpad Size 89 x 46 
Card Slots microSD 
WLAN Intel Dual Band Wireless-AC(2x2) 18260, Bluetooth 

Version 4.1 vPro 
WWAN Huawei ME906s LTE 
Bluetooth Bluetooth 4.1 

 
 
 

USEFUL PHRASES 
 

 Stop, please! 
 Please say the last word / sentence again. 
 I didn’t catch the last part. 
 Could you repeat the last bit 
 Please could you speak more slowly? 
 What does notation mean? 
 How do you spell scalability? 

 

B 
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Communicating with your teachers face-to-face 
 
During your studies, you will no doubt need to talk to your teachers about various matters. Please 
don’t be afraid to approach them with your questions. Whenever they have time, teachers love to 
help! 
 
Asking for repetition 

 Sorry, I didn’t quite understand. Please could you explain that again? 
 Sorry, would you mind repeating that more slowly? I didn’t catch it. 
 Please could you say the last part again? 
 I’m finding it a little hard to follow. Would you mind speaking just a little more slowly? 
 Did you say that we’ll be talking about this on Tuesday? 

 
Asking for a private meeting 

 Excuse me, Jouni, would you have five minutes for a short chat at the end of the lesson? 
 Excuse me, are you free after class so that I could ask you about a couple of things? 

 
Asking for more information 

 Sorry, I’m a bit confused about the assignment. Would it be possible to go over the 
instructions again in the next class? 

 Please could you go over those truth tables again? 
 Päivi, could you let us know where we can read more about the Waterfall model? 
 Would you mind if I asked you a little about continuing my studies in Oulu? 

 
Asking about arrangements 

 Sorry, Magda, did you say that we should work in groups of six? 
 Sorry, please could you repeat the deadline for the project work? I’m afraid I didn’t catch 

it. 
 Sorry, how should we submit our essays to you? 

 
Discussing problems connected with absence 

 I was ill yesterday and so I’m afraid I missed class. Would it be possible to get a copy of the 
lecture slideshow? 

 Sorry, I was absent this morning because my bus broke down. How can I make up for the 
work I missed? 

 
Giving feedback 

 Thank you! That was really helpful. 
 I appreciate that a lot. 
 Thanks, but that wasn’t exactly what I was asking. What 

I meant was… 
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Creating a new product – introduction to your project 
 

Your project assignment 
During our course, you will develop an idea for a product and present it at a class fair on the last 
day of our course. 

 The product should be a software application (for example an app, a webpage, a game, a 
service or a program), aimed at bringing some benefit to the lives of university students 
like yourselves. 

 Note that you do not have to actually create the software, but just consider the idea of 
creating a product and taking it to the market. Use your imagination! 

 You will work on this in groups; each group (A, B, C, D) will be divided into five smaller 
groups of about four to six people. 

 At the class fair, you will present your product to the other groups using a poster to 
support the presentation. 

 We will work on the project regularly during the course, but there will also be some work 
needed outside class on preparing your poster presentation for the class fair. 

 
 

 
 
Start with the problem! 
 
Start by identifying a market need. Since your task is to design a product that will bring some 
benefit to university students, identify a problem for university students that needs a solution! For 
example, this could be 

 problems staying awake during class 
 difficulties getting to class on time 
 not knowing how long you will need to wait in the lunch queue 
 getting lost on the university campus. 

 
Once you have identified a problem, then you can position your product as the solution! 
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Keep in mind that a new product isn’t always completely new 
 
The product idea you develop does not need to be completely innovatory! It may also be the 
development of products that already exist, such as 

 a product that adapts or improves on an existing product 
 an addition to an existing product line 
 a product that widens the market for an existing product 
 an existing product introduced in a new market 
 an old product rebranded / repackaged. 

 
 
What do you need to create a product and take it from the drawing board to the market? 
 
The process of new product development (NPD) usually follows a typical set of stages: 
 

1. Idea generation 
In this stage, the developers come up with an idea for a product that will fulfil current 
market needs and analyse the idea to assess its feasibility. 

2. Idea screening 
During the screening stage, the development team takes a look at the possible markets for 
the project and the competitors in the same market sector. 

3. Concept testing 
Here, the team tests out their product on a sample of potential customers to see if they 
understand the idea and actually want it. 

4. Business analysis 
Next, the team checks out whether the new product will be profitable. At this stage, 
aspects such as costs and marketing strategies are considered. 

5. Product development 
At this stage, a prototype is produced and the technical details are settled. 

6. Test marketing 
Next, the prototype is tested, using the marketing plan that was already made at stage 4.  

7. Commercialisation 
The team fixes details such as price and marketing and distribution plans. 

8. Launch 
A launch event is scheduled and the product presented to the main customer group. 

 
During the course, we will loosely follow several stages of this process, although the scope of our 
course allows us to explore only the basic principles!  
 
 
For further reading: 
 

Brands, R.F. (2013). 8 Step Process Perfects New Product Development. Innovation Excellence. Retrieved from 
http://www.innovationexcellence.com/blog/2013/05/27/8-step-process-perfects-new-product-development/    
Duval, J. (2013). Eight Simple Steps For New Product Development. Business 2 Community. Retrieved from 
http://www.business2community.com/product-management/eight-simple-steps-for-new-product-development-
0560298#qjDYJ35YDUqarHkv.99  
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Day 03 
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Find the missing computer gear  

 
 Draw five pieces of computer gear from the selection below in five different squares. 
 Find your partner’s gear! 
 Ask, for example, “Do you have a jack plug in AT?” 

 

 A E Y I V W U K 
D         
P         
G         
B         
T         
J         
C         
H         
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Communicating with your teachers in writing 
 
Perhaps at some point you will need to send an email or message to one of your teachers in 
English about a matter connected with your studies.  
 
Your teachers will no doubt reply to you as soon as they can. Don’t expect an immediate answer, 
though; teachers are busy people! However, to make the communication as smooth and efficient 
as possible, make sure your message is both informative and appropriate. 
 

 
 
 
Subject line 

Make sure that, when the “subject” option is available, you provide an informative subject line so that 
your busy teacher has a clue about the content of your message even before they read it.  
 
EXAMPLES:  
 Introduction to Programming: deadline for project? 
 Discrete Structures course: my absence on 18.2  
 Scientific Communication: question about essay assignment 

 
Opening greeting 

When you write to your teacher, especially if you do not know the teacher very well, it is probably safer 
to use a more formal style than if you were speaking face-to-face. Therefore, instead of using the 
teacher’s first name, you could use their title and surname. 
 
EXAMPLES:  
 Dear Dr. Markkula, 
 Hello Ms. McAnsh, 
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Provide some background 
At the start of your message, help your teacher to tune in to the content of your message by explaining 
the purpose and context of your message.  
 
EXAMPLES:  
 I would just like to enquire about the project deadline for the Introduction to Programming course. 
 I am emailing you in connection with my absence from the Discrete Structures course yesterday 

afternoon (18.2). 
 I am contacting you to ask about the essay assignment for our course, Scientific Communication. 

 
Explain your business and make your request 

Students mainly message or email their teachers with a request, either to ask the teacher to give some 
information or to do something. Pay attention to the polite forms used to make requests, and note that 
indirect question forms are often more acceptable than direct questions in written communication. 
However, keep your message short and business-like. 
 
EXAMPLES:  
 I would be grateful if you could let me know whether the deadline is this Friday (9.11) or the 

following Friday (16.11). There seems to be a bit of confusion over this. 
 I’m afraid I had to miss your class due to illness, and I just wanted to inform you. If there was any 

homework, I would appreciate it if you could advise me. 
 I was just wondering if you could inform us how you would like us to submit our essays? Should we 

upload them in our LMS or bring a paper version to class? 
 

Here are some polite forms for making requests 
 

Could you please send… 
I wonder if you can send… 
I wondered if you could send… 
I was wondering if you could send…  
Do you think you could send... 
Would you mind sending… 
I would be grateful if you could send… 
I would appreciate it if you could send… 
 

 
 
 

…….me a copy of the handout? 

 
Ending your message 

At the end of the message, close with a neutral greeting, followed by your name. If you have asked the 
teacher to do something for you, you could also close by thanking your teacher.  

 
EXAMPLES:  
 Best regards, 

Li Wei 
 With best wishes, 

Wang Jing 
 Many thanks in advance for your help with this. 

Zhang Min 
 
When you have finished writing your message, check it over again for mistakes in grammar 
and spelling. Mistakes are more noticeable in writing than when you are talking! 
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Formulating polite requests 
 
With a partner, rewrite the following as though you were writing these thoughts as part of a 
message or email to your teacher: 
 

1. I want to meet you after class today. 
 

__________________________________________________________________________ 
 

 
__________________________________________________________________________ 
 

2. Send me the project instructions. 
 
__________________________________________________________________________ 
 
 
__________________________________________________________________________ 
 

3. I need the schedule for the seminar. 
 
__________________________________________________________________________ 
 
 
__________________________________________________________________________ 
 

4. Which group am I in? 
 
__________________________________________________________________________ 
 
 
__________________________________________________________________________ 
 

5. Explain problem number 3 to me. 
 
__________________________________________________________________________ 
 
 
__________________________________________________________________________ 

 
6. Why did I get a lousy grade for the course? 

 
__________________________________________________________________________ 
 
 
__________________________________________________________________________ 
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Essay writing: structuring paragraphs  
 

Paragraphs in essays in English tend to follow a typical pattern. There may be some variations, but 
you might find the follow guidelines useful as a template for writing your own essays. 

1. Topic sentence  

• The topic sentence provides the topic focus by outlining the main idea of the paragraph. 
Most often, it will be the first sentence in the paragraph, though occasionally it can be the 
final one. All the other sentences in the paragraph relate to the idea in the topic sentence. 

2. Supporting sentences 

• The other sentences generally elaborate and explain the main idea contained in the topic 
sentence. Often, examples are included as evidence to support the topic sentence. To 
make your argument stronger and anticipate challenges from critical readers, you might 
even reveal a certain amount of evidence which contests the main point you are trying to 
make. However, the supporting arguments must outweigh the counter-arguments! 

• Note that you may also need to provide your own analysis or explanation of how the 
examples relate to the topic.  

3. Concluding sentence  

• The final sentence provides a conclusion based on the points made in the paragraph. 

 

In the diagram below, you can see an example of how a paragraph is constructed. 
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Activity 
 
 
 
 
 
 
 

Example 1 

The use of social media has spread widely as a practical tool for companies to reach a vast number 

of people at low cost. These platforms provide an opportunity for the companies to introduce their 

brands and gain visibility by allowing people to share their posts. Additionally, multinational 

companies, such as Google and Facebook, have invented specific filters in order to categorise the 

users’ profiles through shared collectable data and improve the effectiveness of the 

advertisements. Generally, data could be collected through various channels, such as text, pictures 

and sound. Modern processing machines can collect and classify words in text, visual and oral 

information and analyse whether the findings have any advertisement value. This information could 

provide an accurate profile of a user demonstrating all their daily preferences and revealing 

personal information. 

 

 

Example 2 

Identity theft is considered another disadvantage of social media. For instance, at an individual 

level, identity theft takes place when a third party has access to accounts without the users’ 

permission and starts spreading false information about the users, eventually damaging their 

reputations. As a result, social media companies have been prosecuted and have lost a vast amount 

of money because of compromised account cases.  Furthermore, criminals can use the stolen 

accounts and pretend to be the users in order to extract valuable personal information and money 

from others. This is referred to as “catfishing”. As a result of such malpractice on social media 

platforms, the perpetrators could commit any type of fraud in the users’ names. 

 

In the paragraph examples below, mark 
1. the topic sentence 
2. the supporting sentences 
3. the concluding sentence. 
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Programming words A – collaboration in pairs  
 
 

Below, you can read part of Päivi Raulamo-Jurvanen’s lecture for the Introduction to Programming course. 
Some of the words are missing. 

 First, try to fill in the missing words by yourself. 
 If you are still not sure about which words are needed to fill the gaps, ask your partner for help! 

 
Do not look at your partner’s version! 

 
Programming is the process of developing a system with designed algorithms in some programming 

language. Principles of programming help to 1. _______________ good coding practices and to write 

excellent quality code. Programming principles are basically guidelines that will help you to create 

understandable, stable, scalable and 2. _______________ code. No matter the programming language, you 

should keep in mind and strive for readability, extensibility, maintainability and 3. _______________ of the 

code. We will learn about principles like DRY: don’t repeat yourself, as duplication is waste and the root of 

most problems. And KIS: keep it simple, as the goal of a solution is to design simplicity and any unnecessary 

4. _______________ should be avoided.  

Software development is the process of 5. _______________ and defining the requirements in order to 

design and 6. _______________ a solution which is properly 7. _______________ into a larger whole. We 

will learn that 8. _______________ is an important part of the process and we may need to step back and 

return to the previous phase when necessary.  

This is the full version of your partner’s text (B). Tell them the missing words if they cannot guess! 
 

Requirements analysis is the process of determining user expectations of features for the product to be created or 
modified. It is important to understand that given requirements, but also it is important to agree the requirements are 
identified correctly in the required detail for the project to proceed. So we clarify what needs to be done, whether 
there is an existing solution available, and why we are about to do what we do. The goal is to get the idea, explore and 
elaborate the requirements to prevent false expectations. Thus, the problem should be identified and defined 
accurately enough for understanding the true customer needs. We should understand the problems the solution 
needs to solve, feasibility of the requirements and expected benefits for the desired solution.  
When analysing requirements, it is also wise to try to identify possible risks and how to mitigate those. In an actual 
real-world project, we would have to estimate the expected and actual costs, the schedule and available resources 
regarding the requirements. It is necessary to understand and estimate the feasibility of the project.  
 

 

A 
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Programming words B – collaboration in pairs 
 
 

Below, you can read part of Päivi Raulamo-Jurvanen’s lecture for the Introduction to Programming course. 
Some of the words are missing. 

 First, try to fill in the missing words by yourself. 
 If you are still not sure about which words are needed to fill the gaps, ask your partner for help! 

 
Do not look at your partner’s version! 

 
Requirements analysis is the process of 1. _______________ user expectations of features for the product 

to be created or modified. It is important to understand that given requirements, but also it is important to 

agree the requirements are 2. _______________ correctly in the required detail for the project to proceed. 

So we clarify what needs to be done, whether there is an existing solution available, and why we are about 

to do what we do. The goal is to get the idea, explore and elaborate the 3. _______________ to prevent 

false expectations. Thus, the problem should be identified and 4. _______________ accurately enough for 

understanding the true customer needs. We should understand the problems the solution needs to solve, 

5. _______________ of the requirements and expected benefits for the desired solution.  

When analysing requirements, it is also wise to try to identify possible risks and how to mitigate those. In 

an actual real-world project, we would have to estimate the expected and actual costs, the schedule and 

available 6. _______________ regarding the requirements. It is necessary to understand  

and 7. _______________ the feasibility of the project.  

This is the full version of your partner’s text (B). Tell them the missing words if they cannot guess! 
 

Programming is the process of developing a system with designed algorithms in some programming language. 
Principles of programming help to maintain good coding practices and to write excellent quality code. Programming 
principles are basically guidelines that will help you to create understandable, stable, scalable and robust code. No 
matter the programming language, you should keep in mind and strive for readability, extensibility, maintainability 
and modularity of the code. We will learn about principles like DRY: don’t repeat yourself, as duplication is waste and 
the root of most problems. And KIS: keep it simple, as the goal of a solution is to design simplicity and any unnecessary 
complexity should be avoided.  
Software development is the process of analysing and defining the requirements in order to design and implement a 
solution which is properly integrated into a larger whole. We will learn that testing is an important part of the process 
and we may need to step back and return to the previous phase when necessary.  

B 
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Negotiating actions in a team – part 1 
 
In working life, people often work in teams to achieve results. When working in teams, the 
strengths, knowledge and skills of a number of individuals can be channeled into reaching the 
goals, and the results are often better than if people work alone.  
 
During the process, the team members may need to represent different interests, such as the 
quality, cost and speed at which the team reaches its goals. This means that all team members 
must be ready to speak out to express their views, while paying attention to social harmony in the 
group. 
 
The same is true in an academic study environment, where students must be prepared to express 
their own ideas, challenge questionable claims and present arguments to support their own case. 
 
So, what might you say in English? 
 

 
Expressing your opinion 

At university and at work, you sometimes need to let the others know what you think about something. 
Here are some examples:  

 
 

 I believe that… 
 It seems to me that… 
 I’d say that… 
 In my opinion, … 
 As I see it, … 
 To my mind, … 

 

 
 
 
…we need to focus on keeping the code 
readable. 

 
Agreeing with someone else’s view 

To be able to move forward, consensus is usually required. You can show that you agree with someone 
else’s view. The examples below show ways of agreeing, with the strongest forms at the top: 
 

 
 

 Exactly! Absolutely!                                                                                                     strong 
 I couldn’t agree more! 
 Quite right. 
 I’d tend to go along with you on that. 
 I’m inclined to agree. 
 You may well be right. 
 Yes, perhaps you have a point. 
 Yes, possibly.                                                                                                                 weak 
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Disagreeing with someone else’s view 
It’s much harder to express an opinion that is different from someone else’s view. However, sometimes 
we must! In English, we often express our disagreement quite explicitly, although we often apologise, 
express our disagreement as a question, or go half way to agreeing before we disagree! Here are some 
examples: 
 

 

 I’m afraid I can’t agree with you on that. 
 Sorry, but I just don’t agree. 

 

 Are you sure about that? 
 Do you really think so? 

 

 You may be right, but… 
 I see what you mean, but… 

 

 
Negotiating solutions 

If you are not completely happy with someone else’s suggestion, you can suggest another course of 
action, for example, as follows:  
 

 

 Could we maybe reconsider the target market? 
 That might work, but we’d need to rethink the schedule. 
 Would you consider replacing that module with this one? 
 Hmmm. Perhaps we need to reserve a bit more time for that. 

 

 
Giving feedback 

You can improve the team spirit if you give your fellow team members positive feedback when it is due. 
On the other hand, constructive feedback can help the team get even better results! Here are some 
examples where positive and constructive feedback are combined:  
 

 

 That’s brilliant, and it would be even more effective if we tailor it better for our target 
market. 

 Your presentation was great, but it would be even better if you practiced the pronunciation 
of those key words! 

 I really like that idea, but some of the details need to be thought through. 
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What’s your opinion? 
 
Alone 
First, work through this questionnaire on your own. Mark each statement according to the 
following code: 

++ if you agree strongly 
+  if you agree to some extent 
0 if you have no particular opinion 
- if you disagree to some extent 
-- if you disagree strongly 

 

 1.     Software engineers need to know English.    

 2.     It’s easier to shop for clothes online than in actual shops.   

 3.     It’s quite safe to ride a bike or moped in Nanjing.   

 4.     It’s very healthy to eat fish.   

 5.     Taxi drivers in Nanjing expect foreigners to give a tip.   

 6.     Students would study better if they didn’t have mobile phones with them.   

 7.     There’s nothing better on a hot day than an ice-cold beer.   

 8.     Jiangsu is one of the most beautiful provinces in China.   

 9.     I would like to listen to lectures online at home instead of coming to the University.   

 10.   It is unsafe for a person to walk alone in Nanjing at night.   

 11.  When you are starting to learn to program, the best language to begin with is JavaScript.   

 12.   It would be very useful to learn Spanish.   

 13.   Nuclear power is the best way to produce energy, at least in the short term.   

 14.   I prefer noodles to rice.   

 15.   Listening to music helps me to concentrate better on studying.   

 

In groups 
 Choose a number and tell your group your opinion about the topic. (Take turns!) 
 After that, the group members should agree or disagree with the first opinion, giving their 

reasons why. 
 

EXAMPLE: 
Li:  In my opinion, the best restaurant in Nanjing is the Jiangsu Hot Pot Restaurant. 
Wei:  I couldn’t agree more, because they always have delicious, fresh food. 
Fang:  I’m afraid I disagree. To my mind, the best place for a great meal is the ………. 
Mei:  I tend to agree with Fang, because……. 
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Product-development meeting 
 
The team members meet to discuss their product, a virtual reality platform for English lessons. 
When using the platform, students can carry out activities as though they are operating in an 
international environment, not in a classroom at NJIT. Today they will carry out a SWOT analysis. 
 
Groups of four: 

 Choose which participant you are. 
 Go through the meeting script slowly, thinking carefully about what words you will use 

when it is your turn to speak. 
 If you have time, change the roles, and go through the script a second time. 

 
 
 
Li Na:  Introduce the topic: a SWOT analysis for the VR platform 
 
Liu Wei: Suggest that Zhang Yong draws the SWOT diagram during the meeting  
 
Li Na:  Ask Zhang Yong if he agrees 
 
Zhang Yong: Give your opinion (disagree!) 

Give reasons 
  Suggest Wang Fang draws diagram 
 
Wang Fang: Give your opinion (agree!) 

Give reasons 
 
Liu Wei: Suggest starting with STRENGTHS 
 
Zhang Yong: Agree strongly with Liu Wei 
 
Liu Wei: Give some suggestions for STRENGTHS 
 
Wang Fang: Suggest another STRENGTH 
 
Li Na:  Suggest listing OPPORTUNITIES 
 
Wang Fang: Disagree with Li Na 

Suggest listing WEAKNESSES 
Give reasons 

 
Zhang Yong: Agree with Wang Fang 
  Give opinion about WEAKNESS 
 
Liu Wei: Suggest another WEAKNESS 
 
Wang Fang: Ask Liu Wei to repeat 
 
Liu Wei: Suggest another WEAKNESS (again!) 
 
Li Na:  Ask Zhang Yong about other WEAKNESSES 
 
Zhang Yong: Give your opinion 
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Li Na:  Ask for suggestions about OPPORTUNITIES  
 
Liu Wei + C: Give suggestions 
 
Wang Fang: Ask Liu Wei and Wang Fang to slow down 
 
Liu Wei: Repeat more clearly 
 
Wang Fang: Repeat more clearly 
 
Li Na:  Ask if anyone wants to suggest another OPPORTUNITY 
 
ALL:  No suggestions 
 
Li Na:  Ask Wang Fang to suggest THREAT 
 
Wang Fang: Suggest THREAT 
 
Zhang Yong: Suggest another THREAT 
 
Liu Wei: Suggest another THREAT 
 
Li Na:  Ask if SWOT is finished 
 
Wang Fang: Answer that SWOT is ready 
 
Liu Wei: Disagree 
  Suggest taking 24 hours to think more 
 
Li Na:  Agree with Liu Wei 
 
Zhang Yong: Inform the others that you must leave 

Apologise 
Explain your reasons 
Ask for the meeting to be ended 

 
Li Na: Agree  

Ask for suggestions for the time for the next meeting 
 
Liu Wei: Make a suggestion (DATE, TIME, PLACE) 
 
Li Na:  Ask if others agree 
 
Wang Fang: Disagree – the time is unsuitable 

Make another suggestion (DATE, TIME, PLACE) 
 
Li Na:  Ask if others agree 
 
ALL:  Agree to this 
 
Li Na:  Ask if there is anything else to discuss 
 
Liu Wei: Suggest ending meeting 
 
ALL:  Agree 
  Thank others and say goodbye 
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Day 04 
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Essay writing: text connectors 
 
To ensure the smooth flow of an essay, it is important that the sentences and parts of sentences 
are linked together so that the text runs on smoothly and the parts are connected logically. You 
can think of connectors as bridges between the parts of a text, or the glue that holds the text 
together. 
 
 
 
 
 
For what purposes do we use connectors? 
 
Connectors can be used for many purposes. Some of the most important uses are listed below. 
Check out the meaning of the underlined words with a good English-Chinese dictionary. 
 

 To list steps in order 
EXAMPLES:  

 Firstly / initially, connect the cable from the mouse to a USB port. 
 Secondly, let the computer install the driver for the device. 
 Lastly / finally, make sure that the mouse is switched on. 

 
To indicate the place or time when something happens 
EXAMPLES:   

 In the background, there are a number of issues that need to be resolved. 
 The feasibility of the idea is assessed in the SWOT chart above. 
 We are presently at a point where AI technology can have a disruptive effect on society. 
 Previously, Cloud Computing was used only by private companies. 
 The development of drones will eventually lead to traffic congestion above our heads. 

 
 To add information 

EXAMPLES BETWEEN SENTENCES:  
 Facial recognition technology can be used for security purposes. Moreover, it can also be 

used to study perception of emotions. 
  Artificial intelligence can already do many jobs better than humans. Furthermore, it is often 

much cheaper. 
 We discuss the latest developments in driverless cars. Additionally, we summarise the safety 

considerations that have been raised. 
 C language is an excellent tool for writing complex programs such as operating systems. 

What is more, it is a language where your code is easily understood by other programmers. 
EXAMPLES WITHIN SENTENCES: 

 Not only can Python meet the needs of novice programmers, but it can also satisfy the 
requirements of those who carry out more sophisticated programming. 

 Teamwork skills, as well as / in addition to programming skills, are important competences 
for software engineers. 
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 To contrast ideas (present a different viewpoint) 

EXAMPLES BETWEEN SENTENCES:  
 Facial recognition technology can be used for security purposes. However, / Nevertheless, 

there are certain ethical questions that must be considered. 
 Programmers tend to spend long hours at work. On the other hand, programming is a 

mobile profession and programmers do not need to spend much time in the office. 
 In large companies, software engineers may concentrate mainly on creating software. In 

contrast, software engineers in smaller companies may be involved in a wider range of 
activities. 

EXAMPLES WITHIN SENTENCES: 
 Although / Even though cybersecurity is a growing topic for many companies, costs 

associated with cybersecurity do not seem to be a major expense for most of them. 
 The popularity of Python has risen in recent years, whereas / while the popularity of Fortran 

has declined. 
 

 To summarise the main message 
EXAMPLES:  

 To sum up, / In summary, the IoT combines a wide range of technologies. 
 Overall, the use of digital technology for educational purposes has become an area of focus 

in many institutions. 
 To conclude, /  In conclusion, we have shown that coding is taught at schools in a growing 

number of areas throughout the country. 
 

 To give an example  
EXAMPLES:   

 Many programmers are employed, for example, as consultants. 
 Students keep in touch with their friends through social media, such as WeChat or Renren. 
 For instance, people with visual impairments can utilise screen readers.  

 
 To provide an alternative 

EXAMPLES:   
 Parents can restrict children to using certain selected safe sites. Alternatively, software is 

available to scan and censor sites which use words designated as harmful content. 
 The files could be uploaded, but another possibility would be to save the data onto a flash 

drive. 
 Users will not be forced to download the new software. Rather, they will be encouraged to 

do so when they can see the benefit of the new features and updates. 
 

 To show the result or consequences of something 
EXAMPLES:   

 Hackers have broken into the system on several occasions. As a result, / Consequently, 
network security has become a major challenge. 

 Electronic devices can interfere with aircraft systems. Therefore, / Thus, travellers are not 
permitted to use them during take-off and landing. 

 These apps use battery power rapidly, and hence the need for power sources which can be 
used to recharge the devices. 
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Find the connectors  
 

Can you identify the connectors in the following text? Put a line under them! 
 

Coeducation among boys and girls has been described as a form of equality since women 

used to be excluded from schooling or any alternative form of education. Therefore, the 

education of both sexes at one school is regarded as a major accomplishment for gender 

equity to be established. It is important to take into consideration that financial efficiency 

was the reason behind the inclusion of both sexes in a single class (Riordan, 2007). Despite 

the fact that mix-schools are prevalent in most western countries, gender bias is still 

pervasive, resulting in underachievement in the short term and lack of self-development in 

the long term (AAUW, 1998). For example, even though the gap has been bridged, 

mathematics and science are still considered “male” dominated (Blickenstaff, 2005), 

whereas languages and literacy “female” (Sadovnik, 2007).  

 

Fill in the gaps in the text below using the following connectors: 
 

nowadays, on the other hand, as well as, such as, since, for example, however, while 
 

The internet was invented during the Cold War in the United States. It was used as a way to 

communicate and exchange data between the scientists and the military. ______________, 

the use of the internet has expanded and has included other functions, ______________ 

entertainment and advertisement, ________________ business. _______________,  many 

companies advertise their products online, _______________ others provide online services. 

______________, the internet has kept its original features: connecting people and creating 

a free space for people to communicate and exchange ideas. The internet could be named a 

modern Library of Alexandria, _______________ someone can search and find a plethora of 

information about any topic. _______________, that does not mean that the information 

provided on a website is always accurate. 
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Vocabulary – taking a new product to the market 
 
If you create a new product and take it to the market place, the following words might be useful to 
know!  
 
 
Can you match the words on the left with their definitions on the right? 
 
 

1. brand  i. money put into a project with the hope that more 
money will be made 

 
2. breaking even  ii. the tools or other things needed to carry out a 

particular job 
 

3. by-product  iii. the costs 
 

4. distributor  iv. a person who starts a company 
 

5. entrepreneur  v. a company which supplies products to shops  
 

6. equipment  vi. the money needed for a particular project or 
venture 

 
7. expenses  vii. capable of succeeding  

 
8. funding  viii. a new business 

 
9. investment  ix. ending up with no gains or no loss at the end of a 

period of business  
 

10. labour  x. the idea or image that potential customers have of 
your product, usually deliberately created by a 
company to promote the product 

11. commercialisation  xi. the work done 
 

12. profit  xii. a product produced in the process of making 
something else 

 
13. start-up  xiii. the money made from sales of a product after the 

costs have been paid 
 

14. viable  xiv. development of a project with the aim of making 
money 
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Creating a new product – business analysis 
 
When developing a new product, you need to check whether the product is viable. In other words, 
will your product make a profit? 
 
In your group, discuss all aspects of the business below, and make notes in the column on the 
right so that you remember your discussion later.  
 

Aspect of the business Your notes 

Market Analysis  

• What is the size of your target 
market? 

 
 
 

• Have you considered other 
markets? 

 
 
 

Customer Analysis  

• What do customers care most 
about? (price, quality, …) 
 

 

• How much do your customers 
need your product? 
 

 

Marketing Plan  

• What exactly is the product 
and/or service you offer? 

 

 

• What is your pricing policy? 
(Top quality brand? Low cost 
brand?) 

 

• Keeping in mind your pricing 
policy, what sort of branding 
will you use? What resources 
will you need? 

 

• How will you market your 
products and/or services? What 
will that cost? 

 

• How do customers buy from 
you? (directly from you at a 
physical location? online? 
through a distributor?) 
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Sustainability  

• What is the impact of your 
business on the environment? 

 

• How will you monitor and 
control the environmental 
impact? 

 

Your team  

• What skills do you have in your 
team?  

 

 

• Do you need to employ any 
other work(ers)?  

 

 

• What are the likely costs of 
labour? Now? Later? 
 

 

Financial Plan  

• How do you make money? 
(From the product or service? 
By selling advertising space? 
From by-products?) 

 

• How much money could you 
make? (In six months? In five 
years?) 

 

• What are your main expenses?  
 
 

 

• Do you need to make 
investments? (Equipment? 
Office? Other?) 

 

• Do you need funding? (How 
much? For what?) 
 

 

• From where might you get 
funding? 
 

 

• When will you break even? 
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Debugging the code – pair work A 
 
 
 
Symbols in C language 
When you work with code, it is useful to know how to express certain symbols in English. 
 

 
1. number sign, hash sign 

2. less than sign 

3. greater than sign 

4. space 

5. dot 

6. comma 

7. semicolon 

8. in parenthesis / brackets 

9. curly braces / brackets 

10. opening brace / bracket 

11. closing brace / bracket 

 

 
# 

< 

> 

  

. 

, 

; 

( ) 

{  } 

{ 

} 

 
12. double quotes 

13. slash 

14. double slash 

15. backslash 

16. ampersand 

17. asterisk 

18. percentage sign 

19. vertical bars 

20. exclamation mark 

21. underscore 

22. equals 

 

 
“ ” 

/ 

// 

\ 

& 

* 

% 

|| 

! 

_ 

= 

 
 
Finding the bugs 
 
Work in pairs.  
 
 

1. Program to Display "Hello, World!" 
You have the correct version of this program. Help student B to check their code. Don’t 
look at their page! 
 

 
#include <stdio.h> 
int main() 
{ 
   printf("Hello, World!"); 
   return 0; 
} 
 

Output: Hello, World! 
 

A 
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2. Program to print an integer 
You have a couple of coding faults in this program. Student B will help you to correct your code. 
Don’t look at their page! 
 

 
#include <stdioh> 
int main() 
{ 
    int number; 
 
    "printf(Enter an integer: ");   
     
    scanf("%d", &number);   
     
    printf("You entered %d", number); 
    return 0; 
} 
 

Output:  Enter an integer: 25 
You entered: 25 

 

3. Program to check whether a character is a vowel or consonant 
You have the correct version of this program. Help student B to check their code. Don’t look at 
their page! 
 

 
#include <stdio.h> 
int main() 
{ 
    char c; 
    int isLowercaseVowel, isUppercaseVowel; 
 
    printf("Enter an alphabet: "); 
    scanf("%c",&c); 
 
    isLowercaseVowel = (c == 'a' || c == 'e' || c == 'i' || c == 'o' || c == 'u'); 
 
        isUppercaseVowel = (c == 'A' || c == 'E' || c == 'I' || c == 'O' || c == 'U'); 
 
    if (isLowercaseVowel || isUppercaseVowel) 
        printf("%c is a vowel.", c); 
    else 
        printf("%c is a consonant.", c); 
    return 0; 
} 
 

Output:  Enter a letter: G 
  G is a consonant 
 

 

 

Examples from https://www.programiz.com/c-programming/examples/  
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Debugging the code – pair work B 
 
 
 
Symbols in C language 
When you work with code, it is useful to know how to express certain symbols in English. 
 

 
23. number sign, hash sign 

24. less than sign 

25. greater than sign 

26. space 

27. dot 

28. comma 

29. semicolon 

30. in parenthesis / brackets 

31. curly braces / brackets 

32. opening brace / bracket 

33. closing brace / bracket 

 

 
# 

< 

> 

  

. 

, 

; 

( ) 

{  } 

{ 

} 

 
34. double quotes 

35. slash 

36. double slash 

37. backslash 

38. ampersand 

39. asterisk 

40. percentage sign 

41. vertical bars 

42. exclamation mark 

43. underscore 

44. equals 

 

 
“   “ 

/ 

// 

\ 

& 

* 

% 

|| 

! 

_ 

= 

 
 
Finding the bugs 
 
Work in pairs.  
 
 

1. Program to Display "Hello, World!" 
You have a couple of coding faults in this program. Student A will help you to correct your 
code. Don’t look at their page! 
 

 
#include <stdio.h> 
int main( 
{ 
   printf("Hello, World!"); 
   return 0; 
) 
 

Output: Hello, World! 
 
 

B 
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2. Program to print an integer 
You have the correct version of this program. Help student A to check their code. Don’t 
look at their page! 
 

 
#include <stdio.h> 
int main() 
{ 
    int number; 
 
    printf("Enter an integer: ");   
     
    scanf("%d", &number);   
     
    printf("You entered: %d", number); 
    return 0; 
} 
 

Output:  Enter an integer: 25 
You entered: 25 

 
3. Program to check whether a character is a vowel or consonant 

You have a couple of coding faults in this program. Student A will help you to correct your 
code. Don’t look at their page! 
 

 
#include <stdio.h> 
int main() 
{ 
    char c; 
    int isLowercaseVowel, isUppercaseVowel; 
 
    printf("Enter an alphabet: "); 
    scanf("%c",&c); 
 
    isLowercaseVowel & (c == 'a' || c == 'e' || c == 'i' || c == 'o' || c == 'u'); 
 
        isUppercaseVowel = {c == 'A' || c == 'E' || c == 'I' || c == 'O' || c == 'U'}; 
 
    if (isLowercaseVowel || isUppercaseVowel) 
        printf("%c is a vowel.", c), 
    else 
        printf("%c is a consonant.", c), 
    return 0; 
} 
 

Output:  Enter a letter: G 
 G is a consonant 
 
 
 

Examples from https://www.programiz.com/c-programming/examples/  
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Negotiating actions in a team – part 2 
 
 
People from different cultures reach understanding and agreement 
in different ways. Some people state differences of opinion more 
directly and openly, some express disagreement indirectly and 
“between the lines”. Sometimes this can lead to misunderstandings 
when people study or work in international teams! 
 
In the academic world of English-speaking countries (as well as other 
countries, such as Finland), students at university are expected to 
speak out during seminars and workshops. They are expected to give 
their opinions and provide good reasons why they think as they do. 
They are also expected to challenge what others say. The traditional 
academic environment can be seen as a place where ideas are 
discussed and assessed, and approved or challenged. The intention is that, through this discussion, 
new ideas can be tested until they are accepted as part of the body of science that shapes future 
research.  
 
When challenges occur, it is important to realise that it is an idea that is challenged, not a person.  
 
 
Moderating the impact of a challenge 
When people challenge the views of others, they sometimes use certain kinds of words to soften 
the impact. Here are some examples: 

 
 

• maybe, perhaps, possibly 
• little, a bit, not really very, slight 
• I’m afraid, sorry, unfortunately 
• would, might, may, could, can 
• use of questions  

 

 
You can notice the use of such expressions in phrases like those below, some of which we looked 
at on the third day. Pay special attention to the words in bold. 

 
Disagreeing with someone else’s view 

 
 

I just don’t share your view, I’m afraid. 
Sorry, but I just don’t agree. 
 

Is that actually true? 
Do you really think so? 
 

You have a point there, but… 
I see what you mean, but… 
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Making (counter-) suggestions 
 

 

Could we maybe reconsider the target market? 
That might work, but we’d need to rethink the schedule. 
Would you consider replacing that module with this one? 
Hmmm. Perhaps we need to reserve a bit more time for that. 
There might be a little problem with that. 
This way would be better. 
That wouldn’t really be very feasible. 
I’m afraid that wouldn’t work. 
 
 

 
 
Explaining your suggestions 
If you put forward an idea, you also need to be able to put forward reasons to support the idea. This is part 
of the academic tradition of argumentation, which is an important skill for university students in many 
situations, such as working in teams, taking part in seminars and writing essays as course work. 
 

 

 
 

Listening to everyone’s opinion 
Sometimes people can be a little shy or otherwise find it difficult to express their opinion. However, in team 
work, it is very important that everyone’s opinion is heard. You can encourage the quieter people to 
contribute, for example as follows: 

 
 

Li, what’s your opinion on this? 
Would you agree with this, Yong? 
What are your thoughts about this, Min? 
What’s your view, Jun? 
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Disagree, suggest, explain 
 
Work in pairs. How would you react to these ideas? Write your reactions to the statements 
below. First disagree, then make a counter-suggestion, and finally explain your reasons. 
 

1. The tallest building in the world is over 1000 m high. 
 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

2. It takes five hours to get to Shanghai by the high-speed train.  
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

3. Human beings will travel to Mars in 2020. 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

4. China will start using the bitcoin instead of the RMB next year.  
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
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5. Next year, Xiaomi will release a phone which can be implanted in your arm. 

 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

6. The latest VR goggles allow you to smell the virtual environment as well as see it. 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

7. Finns invented paper-making. 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

8. Your exams next term will take place from 5th-12th February 2019. 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
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Day 05 
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Essay writing – reporting the ideas of others 
 
When you write an academic essay, you almost always need to refer to ideas proposed by 
someone else or report on a text written by another author. When you do this, you must make the 
source of the ideas very clear.  In the academic world, it is considered very wrong to present the 
ideas or words of someone else as your own. In fact, it is considered to be a form of stealing 
known as “plagiarism”, and students who do this can be penalised, for example, by suspension 
from university. 
 
Using quotations 
 
Sometimes, you can present the ideas of another author simply by quoting from their original 
text. When you do this you need to 

 surround the quotation with quotation marks: “………..” 
 provide a citation in the text to the original source 
 give the full reference to the source of the idea in a list of references at the end of your 

essay. 
 
Here’s an example of a quotation: 

 
“There is often inadequate communication between the requirements engineer and the system’s 
potential users due to the differences in their experience and education” (Kotonya & Sommerville, 
1996). 
 
Reference 
Kotonya, G. & Sommerville, I. (1996). Requirements engineering with viewpoints.  Software Engineering 
Journal, 11 (1), 6. 
 

Using paraphrase 
 
Essays, however, should not contain too many direct quotations. Also, it is sometimes more 
economical to express the words or ideas of someone else in another way. Therefore, we often 
need to report the ideas of someone else in our own words. This is called paraphrasing. 

 
So how do we paraphrase? 
 
Before you start paraphrasing the original text, read it through and make sure you really 
understand it. Then, put the original text aside, and try to express the ideas in your own words. 
Focus on conveying the main idea that is relevant to the point you want to make, leaving out 
details that are not related to your purpose. You can use various strategies to paraphrase the 
original text, some of which are listed here: 

 Report the ideas using a different text structure to the original. For example, clauses 
can be shifted round. 

 Change passive constructions to active ones. 
 Find synonyms to replace the original words used. If you are having difficulties in 

finding words of your own to express others’ ideas, you might find help from an online 
thesaurus, a kind of dictionary that lists similar words together. 

quotation marks 

citation full reference 
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In the example below, you can see that the original has been paraphrased by replacing a passive 
verb with an active one (have been made  has resulted in), by changing the position of the time 
phrase, and by using synonyms (advances  progress, the increase of computing power  
enhanced computing power): 

Original Text 
Advances in the science of robotics have been made since the 1950s as a result of the increase of 
computing power available.  
Paraphrase 
In the last decades, enhanced computing power has resulted in progress in the science of robotics. 

  
In the following example, the sentence elements are presented in a different order, a noun 
becomes a verb (approval  being approved) and a positive expression is transformed into a 
negative one (ensures ethical conduct  avoids ethical misconduct): 

Original Text 
A particularly positive element that ensures ethical conduct towards both participants and the 
researcher is approval by the Ethics Committee (Downs et al., 2013). 
Paraphrase 
According to Downs et al. (2013), the researcher avoids any ethical misconduct in the collection of 
samples through being approved by the Ethics Committee. 

 
Also, paraphrasing may sometimes be necessary when you want to compare ideas by two authors 
in the same sentence: 

While Ng (2016) considers scalability to be important, other authors (Ma & Knight, 2017) judge 
reliability and security to be more critical features. 
 

Now try it for yourself! 
 

Can you paraphrase the following text? 
 
A good example of real-life application of unsupervised machine learning could be classifying 
handwritten symbols. The algorithm analyses the pictures and tries to find similarities in them. Then, it 
categorises the pictures based on those similarities.  

 
 
 
 
 
 
 
 
 
 
 
 
Note that even when you express another person’s ideas in your own words, you still need to 
provide i) a citation to the original source and ii) the full reference to the source in the list of 
references at the end of your essay. 
 

Your version: 
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Essay writing – documenting sources 
 
As we have already mentioned, you need to refer to the work and ideas of others when you write 
an academic essay. This means that you need to cite their work in the text when you quote or 
mention their ideas, and provide a full reference to the work in your References list at the end of 
your essay.  
 
There are many different styles of writing citations and references! However, during your studies 
in Software Engineering, you are recommended to use the American Psychological Association 
(APA) style when submitting work towards your degree from the University of Oulu.  
 
Giving in-text citations 
 
a) When you cite the ideas of an author in the text, you give the surname of the author and the 
year of publication, in parenthesis and separated by a comma, for example: 

• It is claimed that artificial intelligence is no threat in the job market (Lee, 2007). 
 
b) When there are two authors, you separate their surnames with an ampersand (&), for example: 

• It is claimed that artificial intelligence is no threat in the job market (Lee & Ma, 2007). 
 
c) When there are more than two authors, you should consult an online APA style guide, since we 
do not have space to report all the details here! However, you will find that when there are 
multiple authors, we often give the surname of the first author only, followed by “et al.”. This Latin 
expression is short for “et alia”, which means “among others”: 

• It is claimed that artificial intelligence is no threat in the job market (Lee et al., 2007). 
 
Sometimes, we mention the author’s name in the body of the text, in which case only the date is 
given in parenthesis, for example: 

• According to Lee et al. (2007), artificial intelligence is no threat in the job market. 
• As Lee (2007) shows, artificial intelligence is no threat in the job market. 

 
Note that there are typical verbs used to report the work and ideas of others: 
 

 
 
 
These authors 

acknowledge  
imply 
point out 
suggest  
claim 
indicate 
show 
mention 
confirm  
emphasise 
insist 

 
 
 
that artificial intelligence is no threat in the job market. 
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Writing up the full references 
 

The list of the full references to works you have cited comes at the end of your essay, in 
alphabetical order of the first author’s surname.  
 
 
For a reference to a book, you need to include the following details, and in this order:  

1. Author surname, first initial. 
2. (Year of publication). 
3. Title of work. (italic) 
4. Location:  
5. Publisher. 
 

Written in reference format, this would appear as follows: 
Author, A. A. (Year of publication). Title of work: Capital letter also for subtitle. Location: Publisher. 

 
Here is an example with actual details included: 

Kendall, K. (1999). Emerging Information Technology. Thousand Oaks: SAGE Publications, Incorporated. 
 

 
 
For a reference to an article in an academic journal, you need to include the following details, and 
in this order:  

1. Author surname, first initial. 
2. (Year of publication). 
3. Title of article. 
4. Title of Periodical, (italic) 
5. Volume number (italic) 
6. (Issue number), 
7. Pages. 

 
Written in reference format, this would appear as follows: 

Author, A. A., Author, B. B., & Author, C. C. (Year). Title of article. Title of Periodical, Volume number 
(Issue number), Pages. 
 

Here is an example with actual details included: 
Lee, J. (2007). Technology and teen drivers. Journal of Safety Research, 38(2), 203-213. 
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Identify the icons 
 
With a partner, try to identify the names of these icons in English. Write the name of the icon in the space 
below, with an explanation of what it actually means (if this is different from the icon name). 
 
 

1. 

 

2. 

 

3. 

 

4. 

 
 

5. 

 

6. 

 

 7. 

 

8. 

 
9. 

 

10. 

 

11. 

 

12. 

 

13. 

 

14. 

 

15. 

 

16. 

 
 

Name   What does it mean? 
 

1. __________________________ _____________________________________________ 

2. __________________________ _____________________________________________ 

3. __________________________ _____________________________________________ 

4. __________________________ _____________________________________________ 

5. __________________________ _____________________________________________ 

6. __________________________ _____________________________________________ 

7. __________________________ _____________________________________________ 

8. __________________________ _____________________________________________ 

9. __________________________ _____________________________________________ 

10. __________________________ _____________________________________________ 

11. __________________________ _____________________________________________ 

12. __________________________ _____________________________________________ 

13. __________________________ _____________________________________________ 

14. __________________________ _____________________________________________ 

15. __________________________ _____________________________________________ 

16. __________________________ _____________________________________________ 
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Creating a new product – product development 
 
As you develop the technical specifications of your new product, you will need to consider a whole 
range of aspects, including the following:  
 

 What does it look like and what features does it have? (physical characteristics) 
 What does it do? (function) 
 How does it work? (operation) 
 How well does it work? (performance) 
 What is its environmental impact? 
 What does it cost? (pricing) 
 How is it different from other products? (competitive advantages) 

 
The phrases below may be useful in helping you to describe technical products and services. Check 
out the meaning of any new or unfamiliar words! 
 
 
Physical characteristics 

 

This device is made of stainless steel (plastics, ceramic, etc.). 

It contains chromium (lithium, mercury). 

The product comprises three main parts. 

Its diameter is 15 centimetres. 

It's 15 centimetres long (in length), 6 centimetres wide (in width), and 0.6 centimetres thick (in 
thickness). 

It weighs 130 grams. 

It's roughly pear-shaped (rectangle-shaped, cone-shaped, etc.). 

It has a curved edge. 

The edges are rounded. 

It's hollow inside. 

It has 16 gigabytes of data storage. 

The surface is textured. 

It's held together with rivets (screws, glue, etc.). 

The seams are welded. 

It comes in grey and a metallic blue shade. 

It's made in a reddish (metallic, etc.) colour. 

It’s equipped with an anti-theft device. 

It has a built-in chat function. 
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Function 
 

The driver file permits the computer to communicate with the device. 

The firewall protects your computer from being attacked by hackers or viruses. 

Games like this can boost brain function and improve motor skills. 

This button allows users to control the robot with voice commands.  

This test ensures that the changes made have not affected the functionality of the system. 

Remote access lets users communicate with other users. 

 

Operation 
 

Press this button here to return to the home screen. 

Switch it on (off) here. 

You can adjust the speed of the cursor. 

Turn the button counter-clockwise to open the casing. 

This button permits the user to toggle back and forward. 

Tap the cog icon to access the settings.  

Tap the volume up or volume down button to regulate the sound level. 

Use this to generate a QR-code. 

Use this field to modify the link for the menu item. 

 
 
Performance  

 

It's made to last and has a lifetime guarantee. 

It's a disposable product. 

It can stand heavy use. 

It wears well in normal use. (It’s hard-wearing.) 

It's heat resistant, but not waterproof. 

This is an inflammable (a durable, a brittle, a tough, etc.) material. 

This storage tank has a capacity of (can hold) 2 litres. 

It runs very well. 
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When describing the performance of software or a device, we often use adjectives to describe how 
well the product performs. Here are some that might be useful! Check out the meaning of any 
words that are unfamiliar! 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Environmental impact 
 

We see sustainability as a necessity. 

We are committed to environmental responsibility. 

We use the latest technology to minimise our environmental footprint.   

  
Pricing 
 

The recommended retail price is 3000 RMB. 

The development and manufacturing costs are reflected in the end price. 

For this level of quality, the price is reasonable. 

Our prices compare favourably with those of other makes. 

 
Competitive advantages 

 

This product is the market leader. 

Our competitors' products only come in standard sizes, but we customise our products to our 
customers' needs. 

This product is more compact and more energy-efficient than other makes. 

This version is more powerful and stable than others on the market. 

protective state-of-the-art  ultimate 

accurate robust   secure 

ergonomic customisable  adaptable 

comfortable attractive  innovative 

manoeuvrable sharp   rounded 

agile intuitive   removable 

powerful portable   lightweight 

durable  slender   chunky 
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Comparing mobile phones 
 
With a partner, compare the mobile phones below. As far as you know, how do they differ in  

 appearance and specifications? 
 their features (what they can do)? 
 how they work? 
 how well they perform? 
 pricing? 

 
What makes each phone unique? 
 
1. 

 
 

2. 

3.  4.  



 

71 
 

Developing your own product  
 
In your project groups, consider in detail the technical specifications and features of your 
product. Discuss together what your product will be like. Make notes in the table below, so that 
you remember what you have decided. 
 
As you talk, actively search for the words and phrases you need to describe your product. 
 

Aspect of the product design Your notes 
Physical characteristics 

 What does it look like? 
 What form does it take? 
 What features does it have? 
 How are the parts assembled? 

 

 

Function 
 What does it do? 
 How will it help the user? 
 What is the function of the different parts 

of the product? 
 

 

Operation 
 How does it work? 
 What are the instructions for use? 

 
 

 

Performance  
 How well does it work? 
 What are the strengths of the product? 
 What are its possible weaknesses? 

 

 

Sustainability 
 What is its environmental impact? 
 How do you minimise energy use? 

 

 

Pricing 
 Can you estimate the price of your product 

to customers? 
 Where does the price come from? 
 What are the most expensive costs 

contained in the total price? 
 How much profit is included in the price? 

 

Competitive advantages 
 How is it different from other products?  
 What makes your product unique? 
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Introduction to presentation skills – preparing your poster 
 
 
During your career as a software engineer, you’ll find that you need to talk to different kinds of 
audiences about the products you are developing. To be successful, you will need to convince your 
boss, your customers, your colleagues and other associates that your work has value. 
 
In this course, your team will have the opportunity to present your product to the other groups at 
our class fair. To support the presentation, each team will create a poster (size A2) about the 
product you are developing. This work will mainly be done in class. 
 
While preparing your poster, it’s worth keeping a number of points in mind. 
 

1. The circumstances in which you are presenting  
 
Product fairs can be noisy events, with many people walking around and talking. Although 
some people may spend several minutes reading your poster carefully, it is likely that very 
many people will spend only a few seconds looking at your poster. You need to design your 
poster with this is mind. 
 
 
2. Focus on one simple message 
 
As the time that people spend at your poster is likely to be short, aim to get just one 
simple message across. Don’t dilute your message with too many facts – visitors at fairs 
can become overloaded with information and they will not remember a mass of details. If 
they want some specific information, they will ask you, and so you should be prepared to 
talk about some details of your product that are not mentioned in your poster. 
 
Be aware that visitors will generally not be interested in all the fancy features of your 
product, but rather the benefits to them that your product can offer. Therefore, 
concentrate on communicating why they should be interested in your product rather than 
what it actually does. As we have said before, it often pays to start by identifying a problem 
that your visitor is likely to experience. Once your visitor is thinking about that problem, 
their interest in your product as the solution is more likely to be aroused! 
  
For maximum impact, use as little text as possible, with pictures and figures to help you 
convey your ideas more directly. Any text on your poster should be large enough to be 
read at a distance of about two metres. To attract visitors, the title should be even bigger 
so that it can be read up to six metres away. Use a sans serif font (a font, such as Calibri, 
Arial or Verdana, without those extra little lines), which is easier to read than a serif font 
(such as Times Roman). 
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3. Think carefully about the layout of your poster 
 
To attract the people passing by, your poster should be eye-catching. Before you get to 
work on your actual poster, sketch out some possible designs on rough paper to give you 
an idea of how your poster should be organised. Consider, for example, whether a 
horizontal or vertical design would be more appropriate, and where each picture or piece 
of information should be placed to build up a logical and persuasive case for the value of 
your product. 
 
Be consistent in the style you use throughout your poster; this is especially important if 
each team member is working on a different part of the poster. Make sure you use unified 
colour schemes. If several colours are used, choose colours that go well together (for help 
with this, search online for a colour wheel, such as the one that can be found at 
https://color.adobe.com/fi/create/color-wheel/). 
 
When you select pictures and diagrams, check that the resolution is good enough to be 
enlarged to a suitable size for your poster.  Also, remember that images are often subject 
to copyright, and correct references to sources must be provided where necessary. 
 
Make sure that you leave room on your poster for the names of contributors and their 
affiliations (University or start-up company). 
 
 
4. A poster presentation is a social event 
 
More than many types of presentations, a poster presentation inspires discussion. The 
poster is not meant to stand alone; it needs the presenter to explain the idea to the 
visitors. The visitors are likely to comment and ask questions, and so you should come 
prepared to answer the questions that you think the visitors will likely ask. 
 
Not only does your poster give you a chance to talk about your product, but it also allows 
you to network with customers and possible collaborators. This way, you can make useful 
contacts and find out more about customers’ wishes and what is going on in the field. 
Think of the poster presentation as much more than a chance to deliver a speech, and 
come prepared to talk about more than just your product! 
 
Since the visitors are likely to be drawn to other posters 
too, make sure that they stop at yours! Make eye contact 
with those passing by and welcome them to your poster. 
Be ready to engage visitors in conversation. However, do 
give the visitors a chance to look at your poster in peace 
without constant chatter from you.  Don’t be too pushy, 
but be responsive and helpful. 
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Day 06 
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Features in common 
 
With a partner (or in a group of three), take turns to link the objects in the space below by 
explaining what they have in common. 
 

 When you have explained the link, draw a line between them. 
 The same objects can be linked once only. 
 The same link can be used once only. 
 How many links can you create? 
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Essay writing – developing your voice 
 
As you already know, you are expected to report the ideas of other people when you write an 
academic essay. However, you need to contribute a little more than that! In addition, you are 
required to let the readers know what opinions you hold and what conclusions you have reached 
yourself about the topic in question.  
 
What can you do to develop your voice? 
 
To nurture this skill, it helps to read a lot around the topic you are writing about and find out what 
other authors think. However, as you read, ask yourself whether the authors are presenting a 
good case for the points they are making. Are you convinced by the authors’ arguments or do you 
have another view of your own? When you start writing yourself, focus on presenting a logical, 
rational case of your own, using evidence to support your views wherever you can. The evidence 
may come from factual information that is available, your systematic observations or similar views 
in the writing of other authors. Avoid using emotional language or individual experiences to back 
up your case – those are not considered appropriate when writing an academic piece of work. 
 
Escape criticism by using tentative language 
 
Since it is very unlikely that you know everything about your topic, it is good to be a little cautious 
in the way you present your ideas. Your readers may know even more than you about your essay 
topic, and the evidence you have to support your case may not be very strong. Therefore, to 
prevent the criticism of your readers, it is often wise to avoid expressing your views too strongly. 
To achieve this, you can express yourself using tentative language when you present your own 
interpretations or conclusions. Some examples of tentative language are given in the table below: 
  

verbs modal verbs adverbs 
It appears that… 
It seems that… 
The study / author / evidence suggests that… 
Research / the study / the author indicates that… 

may/might 
can/could 
will/would 

possibly 
probably 

likely 

 

Table modified from the following source: https://www.monash.edu/rlo/research-writing-assignments/writing/features-of-
academic-writing/tentative-language 

 
Using language of this type, you can transform bold statements, such as this: 
 

Virtual reality will change the way we educate our children. 
 
into more tentative statements, such as those listed below:   
 

Virtual reality will probably change the way we educate our children. 
Virtual reality may possibly change the way we educate our children. 
It appears that virtual reality could change the way we educate our children. 
Current evidence suggests that virtual reality will change the way we educate our children. 
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Creating a new product – product commercialisation 
 
When you “commercialise” a product, you try to use it to make a profit. In other words, you try to 
create a worthwhile business out of the product you have developed. 
 
Commercialisation is one of the final stages of developing a new product. Previously in the course, 
you will have 

 come up with a good idea  
 explored the markets for your product 
 surveyed a sample of customers to check that the product matches their needs 
 considered your business plan 
 developed the design and technical details of your product and created a prototype 
 collected feedback from a sample of customers about your prototype or marketing 

campaign. 

 

Therefore, before the launch of your product on the market, you still need to consider what else 
must be done before your business is up and running. As part of the product commercialisation 
you should consider, for example, how you will 

 communicate about your product to potential customers 
 advertise and promote the product 
 sell the product 
 keep records of income and expenditure 
 distribute the product 
 fix the pricing policy 
 safeguard your intellectual property rights. 

 

 

Can you think of anything else you need to consider? 
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Questions for answers 
 
We will show you some answers someone might give in response to questions. 

• Your job is to write the questions that might produce these answers!  

• Formulate the questions as polite requests for information. 

 

Answers to questions 

 
1. Your question: _________________________________________________________________ 
 

 _________________________________________________________________ 
 

The answer:  Yes! All the technical specifications are listed in our brochure. I’ll give you a copy. 
 
2. Your question: _________________________________________________________________ 
 

 _________________________________________________________________ 
 

The answer:  You can download this app from our website. I’d be happy to show you! 

 
3. Your question: _________________________________________________________________ 
 

 _________________________________________________________________ 
 

The answer:  Yes, I could make it then. Shall we meet in your office? 

 
4. Your question: _________________________________________________________________ 
 

 _________________________________________________________________ 
 

The answer:  It generally takes about two weeks for the product to be delivered. 
 
5. Your question: _________________________________________________________________ 
 

 _________________________________________________________________ 
 

The answer:  Our technical expert, Liu Yang, will help you if you have any questions. I’ll give you her 
contact information. 

 
6. Your question: _________________________________________________________________ 
 

 _________________________________________________________________ 
 

The answer:  We’ll be launching our product next Tuesday. 
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Preparing for product launch 
 
In your project groups, make a plan about what still must be done before your product is 
launched. 

 

Start with the message you want to convey to your potential customers. Can you agree what that 
message should be? 

 Get out the sentence you wrote yesterday, which sums up the main message about 
your product. 

 In your group, listen to the sentence that each person (or pair) has written. 
 Which sentence(s) best express the message you want to communicate to 

customers? Keep in mind the customers are interested in what benefit they can 
gain from using your product. 

 Together, decide on your final message that you want to get across at the launch of 
your product. Write your message in the space below: 

 

 

 

 

 

 

 

 

Now, consider the questions in the table on the next page. Take notes to help you remember your 
discussion – this will help you when you are preparing your poster.  

 

The main message we want to communicate to potential customers about our product: 

 

 

 

 

 

our 
message 

to you 
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Aspect of commercialisation Your notes 
Communication 

 What is the main message about your 
product for customers (see above)? 

 What else do potential customers need to 
know? 
 

 

Advertising and promoting your product 
 Where will you advertise your product?  
 What channels will you use? 
 What sort of materials do you need? 
 When is the best time to advertise? 
 Who will take responsibility for this work? 
 Who will do the work? 

 

 

Selling the product 
 How will customers actually buy your 

product? 
 How will payment be made? 
 Who will do the work? 

 

 

Keeping records of income and expenditure 
 How will you keep records of business 

transactions? 
 Whose job will this be? 

 

 

Distribution of the product 
 How will you get the products to the 

buyers? 
 Whose job will this be? 

 

 

Pricing policy  
 Can you set a price for your product (and 

service)? 
 Will the price vary under any 

circumstances? What are those? 
 

 

Protecting your intellectual property rights 
 How will you make sure that someone else 

does not steal your product idea? 
 How will you know if they do? 

 

 

Anything else 
 What else should be considered before 

you launch the product? 
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Introduction to presentation skills – talking to visitors 
 
The world is awash with good ideas! There is a lot of competition out there. Therefore, in order to 
get your own message heard and sell your product, you need to think carefully about how you can 
encourage people to take an interest in what you have to offer to the world. 
 
When you are presenting a product to visitors at a fair, it’s worth following a few guidelines: 

 
Encourage people to stop and talk to you 

 

As visitors approach your poster, engage them in conversation. 
• Find out their names and the reason they are at the fair.  
• Don’t be too pushy – give them time to read your poster. 
• If new visitors arrive while you are talking to someone, make sure you greet the 

newcomers. 
• Keep in mind that the visitors are more likely to remember you than your poster. 

Even if your poster is fantastic, it is the discussion you have that counts the most! 
• Before your visitors leave, make sure you get their contact details. Even if someone 

seems very interested in your product, don’t expect them to contact you. To sell 
your product, it is up to you to follow up the first meeting with further contacts. 

 
Understand the WIIFM factor 
 

• WIIFM stand for “what’s in it for me?” Remember, no matter how fantastic your 
product may be, your visitors are ultimately interested in one thing: what value the 
product has to them. 

• Carry out a FAB analysis of your product to make sure you can demonstrate the 
value of the product to potential users: 

• Features: identify the special features of your product  
• Advantages: recognise what advantages those features offer 
• Benefits:  understand what personal benefits the advantages will bring to users. 

 

 
 

 
 
 
 

• Since you have found out who the visitors are and why they have come to the fair, 
you can understand their motivation better and shape your message to address 
their needs. 

• Try to look at your product with the eyes of the visitors and predict what they might 
ask you. If you can anticipate their questions, you can make sure in advance that 
you are able to answer. 
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Get ready to speak in English to a small audience 
 

• Since you will be speaking to your visitors in English, make sure that you have 
learned the words you need to talk about your product. Be certain that you can 
pronounce the key words properly; there are plenty of online sites where you can 
listen to the pronunciation of English words.   

• Make a conscious effort to make good eye contact with your visitors. Include 
everyone, even the quiet visitors, by making conscious use of eye contact. This 
way, visitors understand that you are talking to them, and often feel more 
personally engaged. 

• Try to prepare so well that you can talk about your product without using any 
notes, if you possibly can. That way, you can create better contact with the visitors. 
In any case, you must not read aloud: this makes your intonation very strange, and 
prevents you from creating good contact with your listeners. 

• When you are working in a team, you will be taking turns to speak. At our 
classroom fair, half of your team (2-3 people) will be presenting your poster at any 
one time, while the others are visiting other teams’ posters.  
Plan carefully in advance how you will organise this. Will you delegate certain 
topics to particular team members? Who will be first to explain your poster? Plan 
so that each team member gets a turn to talk.  Be ready to step in to help each 
other if many visitors arrive at the same time or people ask spontaneous questions.  

• Remember that it is natural to be nervous, and an adrenalin rush can help you 
perform even better! To deal with nerves, it helps to remember to take deep, even 
breaths and stand firmly on the ground. If speakers are nervous, they often speak 
too quickly, so make a real effort to speak at a pace that makes it easy for the 
visitors to understand what you are telling them! 
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Exploring your visitors’ requirements 
 
What might you actually say when you are presenting a product to visitors at a fair?   
 
First of course, you need to greet the visitors and introduce yourselves and your product: 
 

 Good morning! Welcome to our poster. 
 I am Xiao Wei, and I am here to present our product, Smart Magic. 

 
If you can engage your visitors in conversation, you can stimulate their interest in your product. 
Keep in mind that visitors are interested in WIIFM: what’s in it for me. Find out as much as you 
can about what visitors care about. This helps you to position your product as a solution to their 
needs!  
 
Here are some phrases for finding out about visitors’ interests. Can you fill in the missing words by 
choosing a suitable word from the box below? 
 
 
1. If you could design a news app to suit your own needs, what ____________ would you want? 

2. What do you look for in ____________ a shared online calendar? 

3. What are you ____________ for in a fitness tracker? 

4. What ____________ of a weather app are ____________ to you? 

5. If I understand you ____________, the problem is being able to keep track of all your passwords; is 

that what you’re ____________ about? 

6. What other ____________ do you have with that? 

7. What is the main ____________ you have with the present language-learning apps? 

8. Do you have a ____________ for one of these apps? 

 
 
 
 
 

 

When your visitors reply, listen carefully! Their answers will give you a good idea of what their 
priorities are. Note the words they use to describe their priorities. By repeating the words they 
use to describe their wishes, you show that you have understood what is important to them. 

correctly  concerned  essential 
features  issue  looking  
preference  problems  properties 
selecting 
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A 
 

Using computing abbreviations – pair work A 
 
 
How do you say these computing abbreviations? Read out the short forms, and your partner will 
write down what you tell them. Afterwards, check with your partner that you got them all right! 
 

Read out the abbreviated forms on the left to your partner, 
who will write down what you say 

Write down the abbreviations your 
partner reads out to you 

1. AI Artificial Intelligence 1  
2. CAID Computer-Aided Industrial Design 2  
3. WWW World Wide Web 3  
4. CSE Computer Science and Engineering 4  
5. CSP Cloud Service Provider 5  
6. bps bits per second 6  
7. LED Light-Emitting Diode 7  
8. CPU Central Processing Unit 8  
9. HDMI High-Definition Multimedia Interface 9  
10. XHTML eXtensible Hypertext Markup Language 10  
11. C2B consumer to business 11  
12. IEEE Institute of Electrical and Electronics Engineers 12  
13. IBM International Business Machines 13  
14. ISDN Integrated Services Digital Network 14  

 

Here’s the English alphabet, with phonetic pronunciation and help words (A like alpha, B like bravo, …): 

         

 A ei alpha  N en november  

 B bii bravo  O əʊ oscar  

 C sii charlie  P pii pappa  

 D dii delta  Q kjuu quebec  

 E ii echo  R a(r) romeo  

 F ef foxtrot  S es sierra  

 G dʒii golf  T tii tango  

 H eitʃ  hotel  U juu uniform  

 I ai india  V vii victor  

 J dʒei juliet  W dəbəl juu whisky  

 K kei kilo  X eks X-ray  

 L el lima  Y wai yankie  

 M em mike  Z zed (Br.) 
zii (Am.) 

zulu  
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Using computing abbreviations – pair work B 
 
 
How do you say these computing abbreviations? Read out the short forms, and your partner will 
write down what you tell them. Afterwards, check with your partner that you got them all right! 
 

Read out the abbreviated forms on the left to your 
partner, who will write down what you say 

Write down the abbreviations your 
partner reads out to you 

15. FTP File Transport Protocol 1  
16. IP Internet protocol 2  
17. dpi dots per inch 3  
18. CGI computer-generated imagery 4  
19. WLAN Wireless Local Area Network 5  
20. VGA Video Graphics Array 6  
21. VHF Very High Frequency 7  
22. HTML Hypertext Markup Language 8  
23. BGP Border Gateway Protocol  9  
24. VPN Virtual Private Network 10  
25. URL Uniform Resource Locator 11  
26. PDF Portable Document Format 12  
27. BYOD Bring your own Device 13  
28. PC Personal Computer 14  

 

Here’s the English alphabet, with phonetic pronunciation and help words (A like alpha, B like bravo, …): 

         

 A ei alpha  N en november  

 B bii bravo  O əʊ oscar  

 C sii charlie  P pii pappa  

 D dii delta  Q kjuu quebec  

 E ii echo  R a(r) romeo  

 F ef foxtrot  S es sierra  

 G dʒii golf  T tii tango  

 H eitʃ  hotel  U juu uniform  

 I ai india  V vii victor  

 J dʒei juliet  W dəbəl juu whisky  

 K kei kilo  X eks X-ray  

 L el lima  Y wai yankie  

 M em mike  Z zed (Br.) 
zii (Am.) 

zulu  

 

B 
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Essay writing – formal and informal language 
 
Each time you write, you make choices about how you express yourself. For example, you may 
decide to write a particular word or phrase rather than another with a similar meaning, or you 
may choose to structure your text in a particular way. The choices you make depend on what you 
are writing and whom you are writing for.   
 
What is informal and formal communication and when do we use which form? 
 
When you write about something personal in a spontaneous way, you will probably write in an 
informal style. You might use this kind of language in unofficial situations when you write without 
much planning in advance. However, when you deliberately pay attention to the structure of your 
text and set out to create a more official style, you are almost certainly writing in a formal way. 
We tend to use an informal style when, for example, sending text messages or writing emails to 
friends, and a formal style when writing essays at university or professional texts in the workplace. 
 
So what features make language more formal? 
 
Informal text is characterised by fairly simple, short sentences, while formal writing may contain 
longer, more complicated sentences made up of different clauses. In the table below, we have 
listed some other features of informal and formal style. 
 

Features of informal style Features of formal style 

contracted forms, such as didn’t, won’t words written in full, such as did not, will not 

the first person, e.g. I believe that…. the third person, e.g. It appears that 

frequent use of the active voice, e.g. We 
selected a sample of data. 

frequent use of the passive voice, e.g. A sample of 
data was selected. 

vague terms, e.g. thing, stuff specific words, e.g. the device, the equipment 

phrasal (multi-word) verbs, e.g. put off, call off, 
turn down 

verbs with Latin or Greek roots, e.g. postpone, 
cancel, reject 

slang and idioms, e.g. 
This software solution cracks the problem 
programmers have stewed over for years. 

avoidance of slang and idioms, e.g. 
This software solution solves the problem with 
which programmers have struggled for years. 

questions forms, e.g. 
How can we eliminate bugs? 

indirect questions forms, e.g. 
It is useful to consider how bugs can be eliminated.  

emotional and personal language, e.g. 
The risk of unauthorised access is colossal!!! 
I feel that the costs are too high. 

objective language, e.g. 
There is a high risk of unauthorised access. 
According to the data, the costs are too high. 
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What sorts of formal equivalents are there for informal words? 
 
In the following table, we have listed some common, formal equivalents for more informal, 
everyday words. Do remember, however, that the appropriate choice of word depends on the 
context, and we cannot list all possible words here! 
 

Informal forms Formal forms 

go up increase, rise 

go down decrease, fall 

set up establish, found 

look at  examine 

bring about  cause 

stand for represent 

get obtain, become 

think about consider 

need to  require 

seem appear 

show present, demonstrate, illustrate, depict  

keep retain, preserve 

point out indicate 

go against oppose 

it’s about it concerns, it relates to 

lots of/ a lot of  much/many/a great deal of/a considerable amount of 
 
Now you try! 
 
1. How would you rewrite these texts in a more formal style? 
 

I. The patient got over his illness. 

__________________________________________________________________________ 

II. Lecturers still count on students to use correct grammar and punctuation in essays. 

__________________________________________________________________________ 

III. I estimate the damage at 100 euros. 

__________________________________________________________________________ 

IV. I considered various research methods for the study.  

__________________________________________________________________________ 
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2. Here are some more complex examples. How could we revise these to make them more 
appropriate for a formal text? For example, pay attention to providing evidence or arguments 
to back up opinions and avoiding 

 personal and emotional language 
 acronyms and contractions 
 phrasal verbs 
 imprecise words 
 direct questions 
 colloquialisms 
 etc. 

If you find any other types of mistakes or errors in the examples, correct those too! 

 

I. The other side of the coin is that we could use quantum computers to create a system 
that's a lot safer than the current ones. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

II. To sum up, I think live streaming has given a lot to us eSport gamers. We are getting more 
people interested in gaming all the time. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

III. So, our data is being held by a few huge companies, my house may take control because of 
IoT and there’s malware everywhere on the internet. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

IV. Quantum computer is computer based on qubits not typical bits, but the only thing you 
need to know about quantum computer right now is that it’s a lot faster than typical 
computer. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

V. AI wouldn’t make human mistakes. However, we are far from developing smarter than 
human AI. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
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VI. There’s no solution to create perfect privacy, but we have a lot of options to choose from. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

VII. For example, android phones record voice and save every single location you visit. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

VIII. Almost all social media apps, email apps and online games have background processes. The 
only way you can stop them is for you to close the app when you don't use it. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

IX. Nowadays eSports can include all competitive gaming, not just the professional part. For 
example, no one makes their living from playing games in Finland. 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 

X. But what can they do when they aren’t good enough to get an eSport scholarship and still 
have to get money for food from somewhere? Streaming is the other option to get 
revenue. 

__________________________________________________________________________ 
 
__________________________________________________________________________ 
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Listening skills: practice activity 
 
In class, we shall listen to a talk. As you listen, prepare to take notes in the space below, using the 
Cornell method that we met earlier in the course. 
 

Title of lecture, date 

 
Central questions  
based on  
the key points  
 
 

Your notes 
Main topics 
o details, example 
o details, example 
o details, example 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Key terms and 
concepts 

Summary of lecture 
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Introduction to presentation skills – talking about diagrams 
 
When you give a poster presentation, you will probably find yourself trying to explain the message 
contained in a picture or diagram. 
 
Alert your visitor to the information contained in the illustration 

 As you can see, this is a picture of the latest model. 
 This pie chart represents the time spent on various activities in a student’s day. 
 The picture here illustrates / depicts the new layout of our app. 
 The graph shows / demonstrates how the market has increased over the last five-years. 
 The Y-axis indicates the change in temperature. 
 The important values can be seen in the right-hand column. 

 
Point out what is important 

 

As you explain illustrations to visitors, direct their attention to what you want them to 
notice. What is important for them to know? Focus on the essential points and general 
trends. Most of the time, there is no need to go into the details and specific numbers. If 
they are interested, the visitors can study the illustrations more closely themselves or ask 
you for more information.  

 

Research the words you need to explain the illustrations 
 

A. Check the words in English you need to describe the illustrations. Find out how to 
pronounce these words too.  

 
Can you name the types of illustrations on the next page? Choose their names from the 
box below: 

 
 

 
 
 
 
 

Illustration 1 is a ______________________________________ 
 
Illustration 2 is a ______________________________________ 
 
Illustration 3 is a ______________________________________ 
 
Illustration 4 is a ______________________________________ 
 
Illustration 5 is a ______________________________________ 
 
Illustration 6 is a ______________________________________ 

 graph bar chart pie chart 

 picture Gantt chart waterfall model  
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1. 

 
 

2. 
 

 

3 

 
 

4

 

5 6 
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B. There are also a number of special words used for parts of illustrations. Can you label 
the following parts on the illustrations below? One example is given for you (the title). 

 
1. a bar 
2. a curve 
3. a dotted segment 
4. a levelling off 
5. a peak 
6. a shaded segment 
7. a trough 
8. the key 
9. the lower, right corner 
10. the title 
11. the units 
12. the upper, left corner 
13. X-axis (horizontal axis) 
14. Y-axis (vertical axis) 

 
 

 

                   
 
 
 

 
 

the title 
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Day 08 
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A 
 

Revision: asking the teacher – pair work A 
 

Work with a partner (B). Do not look at your partner’s handout. This activity is a conversation between a 
student (you) and a teacher about a group project. Read your card first and try to write down the 
information your partner is sharing with you. Take turns and discuss with your partner. 

Student’s card 

You have been sick during the last lesson and now you want to ask your teacher for more information 
about your group project. Greet your teacher, describe your situation and 

• ask about arrangements (group size / number of meetings / one more question)  
• discuss problems if some group members are absent and make a suggestion 
• ask for a private meeting (suggest a date and time, so your group could meet with the teacher). 

 

Write down the information that you are discussing with your teacher, so you can share it later with your 
group. 

 

 

   Notepaper 

 

Meeting date:  

Time: 

 

Teacher’s answers: 

 

 

 

 

 

Absence issues: 
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B 
 

Revision: asking the teacher – pair work B  
 

Work with a partner (A). Do not look at your partner’s handout. This activity is a conversation between a 
student and a teacher (you) about the student’s group project. Read your card first and try to write down 
the information your partner is sharing with you. Take turns and discuss with your partner. 

Teacher’s card 

You are a teacher at the University of Oulu. Listen to your student’s situation and use the information here 
to answer the student’s questions. 

group size=5 

number of meetings=3  

absences= 0  

 find out the name of the student 
 express your opinion and give solutions 
 agree with student’s view (absences) 
 refuse politely student’s meeting suggestion, find an excuse and negotiate a solution. 

 

 

 

 

Notepaper 

Name/Surname: 

Date:  

Time: 

 

Meeting time? 
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A  
Revision: computer issues – pair work A 
 

Work with a partner (B). Do not look at your partner’s handout. This activity is a phone call between a 
company employee (you) and a member of the technical staff about replacing a computer. Read your card 
first and try to write down the information your partner is sharing with you. Take turns and discuss with 
your partner. 

Company employee’s card 

Your computer is not working and you need to get a new computer. 

Phone the technical staff of the company you are working for and find out some information. You need to 
find out:  

• what you can do with  your old computer  

• about the new computer  

 • when they can bring the new computer. 

Answer the questions that the member of the technical staff asks. 

Write the information about your new computer and the date your computer is arriving. 

 

   Notepaper 

 

Arrival date:  

Time: 

 

Characteristics of my new computer: 

 

 

 

 

 

 

Old computer? 

computer’s serial number 
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B 
 

Revision: computer issues – pair work B 
 

Work with a partner (A). Do not look at your partner’s handout. This activity is a phone call between a 
company employee and a member of the technical staff (you) about replacing a computer. Read your card 
first and try to write down the information your partner is sharing with you. Take turns and discuss with 
your partner. 

Technical staff’s card 

You are a member of the technical staff. A company employee calls you to find out about replacing his old 
broken computer with a new one. Use the information here to answer the student’s questions. 

Memory Up to 16 GB DDR3 
Storage Up to 1 TB PCIe NVMe SSD 
Resolution 1920x1080 
Camera / Microphone 720p / Digital Array Microphone 
Dimensions (W x D x H) (mm) : 333 x 229 x 16.45 
Weight 1107 g 

 

Old computer back to the technical staff  

Guarantee: 2 years 

Rounded edges, lightweight, energy-efficient 

Answer the questions that the company employee asks. Find out: 

 the name of the employee 
  when the new computer will be delivered  
 the serial number of the old computer. 

 

Notepaper 

Name/Surname: 

Date:  

Time: 

Serial number of old model: 
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Vocabulary revision: talking about lectures 
 
Fill in the missing words in the following conversation.  
 

Wei is an exchange student from the NJIT University to the University of Oulu. She is trying to get to grips 
with her new classes. Satu is one of Wei’s Finnish classmates and new friends. The following exercise is a 
conversation between Wei and Satu after the lesson “Introduction to programming”. 
 
Wei: Hey Satu, __________________after class so that I could ask you about________________________? 

I would like to ask you about the principles of programming. I didn’t _______________understand the 

lecture today. Please______________you ________________the terms again? 

Satu: Sure Wei, I _________________________the cafeteria is open. We could discuss it properly there.  

Wei: Thank you, I ________________________________________. 

Satu: So, tell me which part of the lecture you had difficulties with. 

Wei: Could you ________________ those acronyms with me again? For example, would you ____________ 

explaining the term “DRY” to me? 

Satu:  __________________________   the word “DRY” stands for the phrase “don’t repeat yourself”.  

Wei: So, when we duplicate the code we could make extra mistakes, right?  

Satu: ___________________! 

Wei: …and is the term “KIS” for “keep it simplistic”? 

Satu: Please, _____________________________ again? 

Wei: “simplistic”? This is what I have written in my notebook. 

Satu: Sorry, _______________________________ that. In my notes, “S” is for “simple”.  

Wei: Are you _______________________________ that? 

Satu: I think so…. Hmmm. Perhaps we _____________________________this some more. 

Wei: Thank you Satu! ______________________. 

Satu: Don’t mention it.  

that was really helpful could … explain  quite  appreciate that a lot  
it seems to me that  a couple of things  go over  exactly 
are you free could you say the last part  wonder if mind 
sure about  need to think about  I am afraid I can’t agree with you on  
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A 
 

Revision: presenting your poster – pair work A 
 
 
1. You are presenting a poster at a fair. Read out the beginning of your presentation below to 
your partner. Your partner, B, will listen carefully and fill in some phrases on their page.  
 

Good morning and welcome. My name is Xiao Wei, and I am here to present our product, 
Weatherwise. Our product is the ultimate weather station, which has many functions and is 
customisable to your needs.  
 
What features of a weather station are essential to you? .... A device which can stand exposure to 
all weather? OK. A device which can forecast the local weather accurately for the next couple of 
hours? Yes. All right. Well, this product does indeed meet your requirements! 
 
As you can see, this weather station is made to last in durable, but lightweight plastic, and comes 
with a built-in attachment system so that you can mount it firmly on an outside wall. So, it is 
robust and will last you a lifetime! 
 
The device has a range of sensors which measure, for example, air temperature, humidity, wind 
speed, and rainfall. It also has a connection to weather satellites above us, so that it can more 
accurately predict what sort of weather is on the way. This screen here shows cloud cover and 
rainfall in our region, so that you can see what the weather will be like in our area for the next 
few hours. That really helps you to plan your journeys and decide what clothes to put on! 
 
What else are you looking for in a weather station? ... A device which is intuitive and easy to use? 
Right. You’ll find that this weather station is simple to operate, because of the large display screen 
with icons showing the current weather. Just press each icon on the touch screen and find out 
how each value will change over the next few hours. You can also control the device with voice 
commands. 
 
What is the main issue you have with your present way of forecasting the weather? (presentation 
continues …). 
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2. Now, listen carefully to your partner’s presentation and fill in the missing words below. If you 
don’t catch what your partner says, you can always ask them to repeat it!  
 

Hello, and welcome to our poster. I am Jia Sun. May I ask your name? Right, pleased to meet you. 

 

Our product is an 1) _______________, online game called Mountain. Let me ask you, if you could 

design a game you’d like to play yourself, what 2) _______________ would you have? … 

 

OK, so you want to 3) _______________ with other players, you want the game to be totally 

captivating, and you want to have a feeling of achievement. Good! We can definitely offer you all 

that! 

 

The game is truly exciting, and you can play together with other players from all over the world. 

You work in a team with other players to climb to the top of a very high mountain. You can  

4) _______________ certain conditions, such as the height of the mountain and the difficulty of 

the weather conditions. This is a collaborative, problem-solving game, which can  

5) ______________________________ and improve motor skills. 

 

How do you 6) _______________ the settings? Well, you just tap 7) _______________ to access 

the settings, and you will see what modifications you can make. It’s very 8) _______________, 

and it 9) _______________ very well. 

 

You’ll also see that you play in real time with other users, and it has a 10) _______________ chat 

function so that you can communicate and plan your next moves. This is really the ultimate 

adventure game, and it uses 11) _______________ graphics to give you an immersive experience. 

It’s more powerful and 12) _______________ than any other similar game. And for this level of 

quality, the price is very reasonable. 

 

Would you like to try for yourself? 
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B 
 

Revision: presenting your poster – pair work B 
 
 
1. Listen carefully to your partner’s presentation and fill in the missing words below. If you don’t 
catch what your partner says, you can always ask them to repeat it!  
 

Good morning and welcome. My name is Xiao Wei, and I am here to present our product, 

Weatherwise. Our product is the 1) _______________ weather station, which has many functions 

and is 2) _______________ to your needs.  

 

What 3) _______________ of a weather station are essential to you? .... A device which can  

4) _______________ exposure to all weather? OK. A device which can forecast the local weather 

accurately for the next couple of hours? Yes. All right. Well, this product does indeed meet your  

5) _______________! 

 

As you can see, this weather station is made to last in 6) _______________, but lightweight 

plastic, and comes with a 7) _______________ attachment system so that you can mount it firmly 

on an outside wall. So, it is 8) _______________ and will last you a lifetime! 

 

The device has a range of sensors which measure, for example, air temperature, humidity, wind 

speed, and rainfall. It also has a connection to weather satellites above us, so that it can more  

9) _______________ predict what sort of weather is on the way. This screen here shows cloud 

cover and rainfall in our region, so that you can see what the weather will be like in our area for 

the next few hours. That really helps you to plan your journeys and decide what clothes to put on! 

 

What else are you looking for in a weather station? ... A device which is 10) _______________ and 

easy to use? Right. You’ll find that this weather station is simple to operate, because of the large 

display screen with icons showing the current weather. Just press each icon on the  

11) _______________ and find out how each value will change over the next few hours. You can 

also control the device with 12) _______________. 

 

What is the main issue you have with your present way of forecasting the weather? (presentation 

continues …). 
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2. 
 
You are presenting a poster at a fair. Read out the beginning of your presentation below to your 
partner. Your partner, B, will listen carefully and fill in some phrases on their page.  
 
 

Hello, and welcome to our poster. I am Jia Sun. May I ask your name? Right, pleased to meet you. 
 
Our product is an innovative, online game called Mountain. Let me ask you, if you could design a 
game you’d like to play yourself, what preferences would you have? … 
 
OK, so you want to interact with other players, you want the game to be totally captivating, and 
you want to have a feeling of achievement. Good! We can definitely offer you all that! 
 
The game is truly exciting, and you can play together with other players from all over the world. 
You work in a team with other players to climb to the top of a very high mountain. You can select 
certain conditions, such as the height of the mountain and the difficulty of the weather 
conditions. This is a collaborative, problem-solving game, which can boost brain function and 
improve motor skills. 
 
How do you modify the settings? Well, you just tap the cog icon to access the settings, and you 
will see what modifications you can make. It’s very intuitive, and it runs very well. 
 
You’ll also see that you play in real time with other users, and it has a built-in chat function so that 
you can communicate and plan your next moves. This is really the ultimate adventure game, and 
it uses state-of-the-art graphics to give you an immersive experience. It’s more powerful and agile 
than any other similar game. And for this level of quality, the price is very reasonable. 
 
Would you like to try for yourself? 
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Project report: follow-up assignment 
 

Your task 

As your final assignment for the Scientific Communication course, you will write a project report 
documenting the software application idea that you developed as a product during the course. 
You will write the report together in your team. You may delegate the writing of parts of the report to 
different team members, but 

 everyone must make a reasonably equal contribution 
 the report must be a cohesive whole, without unnecessary repetition and in a unified style 
 the contribution of each team member should be described in a final section of the report, the 

Contributions section. See below for further details. 
 

The aim of the report 
 
The report is intended to inform possible investors or partners about your product idea. It is a tool for 
communication to help you explain what your business idea is all about. At the same time, it helps you to 
think through and document your ideas to help you move forward with turning your product idea into a 
viable business.  
 
The length and format of your report 
 
In total, the report should be 1000 – 1500 words long, not counting the Contributions section. 
 
If possible, type your report on a computer using the following settings:  

 Times New Roman,  
 font size 12,  
 double-spacing,  
 left and right margins 4 cm 

If you write your report by hand, write clearly using 
 double-spaced rows 
 left and right margins 4 cm 

Note that all reports must be scanned or converted for submission as a pdf document. 
 
The front page 
 
On the cover page of your report, make sure that you write the title and names of the team members who 
contributed: 

 Title: The title should be informative. Can you create a title that informs readers 
immediately about what the product is and how it addresses a real need? 

 
 Authors: Make sure the names of all contributors are listed in Pinyin, with your family 

names in CAPITAL letters. 
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The content of the report 
 
When writing the report, use the work you did in class for your poster presentation to help you. Also keep 
in mind what you know about essay writing that may help you write your text. However, unlike an essay, 
your report will be divided into a number of short sections, each with its own heading as listed below: 
 

Executive Summary: Although this section comes first, write it last! The Executive Summary is the 
essence of the business idea in a nutshell.  It should entice the readers to want to find out more 
about your product, so persuade them to read on by explaining the value of the product for 
customers and investors. Let readers know what makes your product unique! Include a short 
description of your aims and the product itself, as well as a brief account of the market and what 
you intend to do. 
 
Business Description: In this section, you can tell us about the target market for your product in 
more detail. Who are your customers, and why would they need your product? Why are you 
targeting the product at this particular market? What do you see as the strengths, weaknesses, 
opportunities and threats in this business? 
 
The product: Next, describe the product or service you are offering. For example, how is it made, 
what are its technical specifications, how does it work and how well does it perform? What unique 
features does it have that makes it stand out from rival products, and what benefits would the 
product bring to the users?  
 
Start-up summary: Give an account of the structure and organisation of your start-up business. Tell 
us about the strengths and roles of the team behind the start-up. What steps do you take to control 
the quality of the product and minimise its impact on the environment? 
 
Financial information and projections: In this part of the report, outline how you plan to fund the 
development and creation of your product. Explain what sorts of investments you will make in 
setting up the business, and describe your main expenses. Give the details of how you plan to make 
money, and where your income will come from. When do you expect to break even and start 
making a profit? 
 
Sales and marketing plan: Describe for your readers how you will communicate with potential 
customers in order to advertise and promote your product. What factors will you consider when 
setting your pricing policy? What channels will you use to sell and distribute the product?  
 
Future developments: Think further into the future, and give an account of how you may develop 
the product. What resources will be needed to achieve this? How may possible future 
developments affect your business? 
 
Contributions: Explain which parts of the report were written by which students in your team. In 
addition, clarify who participated in other tasks, such as  

 overall planning of the report,  
 research and checking of information,  
 the writing of each part 
 revising the texts and  
 ensuring that all parts of the report fit together well. 

 
Write this section in font size 10. 
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Submission of project report  
 
The deadline for the project report is 07.11.2018 at 23:59. One member of each team should upload the 
report on behalf of their team. Reports should be uploaded into our Moodle workspace with maximum size 
of 2 GB. Upload your report into the submission box called “Follow-up task: your team project report”. 
 
 
Assessment 
 
Unless it is clear from the “Contributions” section of your report that the contribution made by team 
members is very different in quality and effort made, all team members will receive the same grade for the 
project report, on a scale of 1 – 5 or fail (5 is the top grade and 1 a low pass). The project report will count 
for 20% of your final grade. 
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Key vocabulary 
 
Pre-task 
 

assessment 
assignment  
blended learning 
collaboration 
(computer) exercises  
connective 
denote  
e.g. (for example) 
ECTS credit 
essay 
etc. (and so on) 
exam 
expression 
face-to-face 
false  
get-together 
grade 
group work 
handout 
i.e. (that is) 
independent work 

 

 learning diary 
learning outcomes 
learning platform 
lecture 
logic  
mid-term exam 
notation 
pair work 
parenthesis 
peer assessment 
presentation 
project work 
proposition 
seminar 
spokesperson 
symbol  
task 
true 
truth value 
variable 
workshop 
 

 

Day 1 
 

AI (artificial intelligence) 
app 
browser 
cybersecurity 
desk 
gamification 
hardware 
headset 
keyboard 
open source  

 platform 
screen 
social media 
threat 
user 
virtual reality 
VR goggles 
webcam 
wrist support  
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Day 2 
 

accessible 
accomplish 
adjust 
advice 
align 
benefit 
bluetooth 
card slots 
clarify  
commercialisation 
compiler 
complexity 
concept 
conclude 
convenient 
defect 
define 
degree 
depict 
determine 
device 
dimensions  
distribution  
document 
duplication  
elaborate  
estimate 
evidence 
experience 
expert 
extensibility 
feasibility 
get acquainted  
graphics 
guidelines 
I/O (input/output) ports 
identify 
implementation 
innovatory 
integration  
introductory  
launch 
magnitude 
maintainability  
 

 maintenance  
memory 
mitigate 
model 
modifications 
modularity 
objectives  
operating system 
overview 
paragraph 
phase 
phrase 
pitfalls  
power consumption 
practice 
predict 
principle  
processor 
profitable 
prototype 
readability 
repetition 
requirements 
resolution 
resources 
retention  
robust  
scalable  
schedule 
simplicity  
sketch 
stable 
stage 
storage 
strive  
sustainable 
syntax 
tackle 
term 
touchpad size 
USB port 
utilise 
valid  
weight 
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Day 3 
 

accurate 
algorithm 
categorise 
channel 
classify 
compromise 
demonstrate 
effectiveness 
extract 
feature 
filter 
fraud  
identity 

 

 instructions 
jack plug 
malpractice 
multinational 
permission 
perpetrator 
preference 
prosecute 
reputation 
template 
theft 
visibility 
 

 

Day 4 
 

additionally 
advertise 
ampersand 
argumentation 
assess 
asterisk 
backslash 
battery 
brand 
breaking even  
by-product  
cable 
censor 
challenge 
chart 
closing brace / bracket 
comma 
competence 
complex 
consequently 
consonant 
consultant 
curly braces / brackets  
cybersecurity 
decline 
designate 
digital 
disruptive 
distributor 
 

 dot 
double quotes 
double slash 
download 
driver 
drone 
emotion 
employ 
encourage 
entrepreneur 
equals 
equipment 
exclamation mark 
expenses 
facial recognition 
fault 
flash drive 
funding 
furthermore 
greater than sign 
hacker 
harmful 
hash-sign 
hence 
however 
impact 
implant 
in brackets 
in contrast 
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in parenthesis  
install 
integer 
interfere 
investment 
labour 
less than sign 
lower case 
moreover 
mouse 
nevertheless 
novice 
opening brace / bracket 
percentage sign 
perception 
popularity  
power source 
profit  
programmer 
recharge 
resolve 
resource 
 

 

 security 
semicolon 
slash 
sophisticated 
space 
start-up 
sum up 
summarise 
switch 
therefore 
thus 
traffic congestion 
underscore 
update 
upload 
upper case 
vertical bars 
viable 
visual impairment 
vowel 
whereas 
while 
 

Day 5 
 

acknowledge 
adaptable 
agile 
appearance 
assemble 
attack 
boost  
built-in 
capacity 
chunky 
citation  
clause 
compact 
competitive 
comprise 
conduct 
consistent 
counter-clockwise 
critical 
curved 
customisable 
customise 
 

 data storage  
diameter 
disposable  
durable  
emphasise  
energy-efficient 
enhanced 
environmental footprint 
equipped with  
ergonomic 
ethical  
generate 
heat resistant 
hollow 
horizontal 
icon 
imply  
indicate  
inflammable 
innovative 
intuitive  
journal 
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layout 
length 
make 
manoeuvrable  
manufacturing 
modify 
overloaded 
paraphrase  
perform 
plagiarism 
portable  
protect 
protective 
publication 
quotation  
reference  
regulate 
 

  

  
removable 
retail price 
robotics 
secure 
slender  
specifications 
state-of-the-art  
surface  
sustainability 
synonym 
thickness 
ultimate 
unique 
weigh 
welded 
width 

 

Day 6 
 

alarm 
anticipate  
circumstances 
convey 
customers  
distribute 
earbuds 
expenditure  
factual information  
fan 
income  
intellectual property rights 
issue 
motion detector  
photovoltaic cell  
 

 

 potential  
power bank  
promote 
properties  
remote control  
safeguard  
sat nav 
scanner 
select  
smartwatch  
tentative statement  
torch 
tracker 
transaction 

 

Day 7 
 

abbreviation 
spontaneous 
deliberately 
characterise 
complicated 
vague 
increase 
decrease 
establish 

 privacy 
revenue 
retain 
preserve 
oppose 
graph  
bar chart 
pie chart 
Gantt chart 
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found 
examine 
cause 
represent 
obtain 
require 
appear 
illustrate 
portray  
streaming 
malware 

 

waterfall model  
bar 
dotted segment 
levelling off 
peak 
shaded segment 
trough 
upper 
lower 
X-axis (horizontal axis) 
Y-axis (vertical axis) 
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