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Introduction 

 

Development and planning have  long been a focus of tourism research. However, 

although they both are widely used concepts their meanings often vary  between 

describing a state, a stage, a process, infrastructure, or specific dimensions of tourism’s 

relationships to economic, social and environmental change. These various 

interpretations are well illustrated by the range of contributions in the present volume.  

 

‘Development’, like concepts such as ‘sustainability’ and ‘resilience’, therefore has the 

potential capacity to act as a boundary object (Star & Griesemer, 1989) or bridging 

concept (Beichler et al., 2014). A boundary object’s meaning is relatively flexible, which 

allows it to be adapted to the needs of different knowledge domains and stakeholders, 

albeit there does need to be a degree of common ground in concept definition and 

understanding in order to bridge different (sub)disciplines, fields and approaches (Hall 

et al., 2018). The way in which the notion of tourism and development has been used 

over time can therefore arguably shed light on the different emphases that exist in 

tourism development research, broadly defined, and potential directions for the future. 

 



Likewise, development ‘planning’ also is a value laden concept: it is complex and highly 

political idea focusing on a desired future and related development path based on 

existing knowledge, resources, power relations and preferences. Thus, planning is a 

process and a tool to create a certain kind of future. There are various traditions and 

approaches in planning which are well overviewed, categorised and synthesised in 

current tourism studies literature (see e.g. Hall, 2008). Therefore, in this concluding 

chapter we will briefly focus on the key aspects of development in tourism literature.  

 

The Development of Development in Tourism 

 

Table 1 presents an analysis of journal articles and reviews on tourism and development 

related subjects in the Scopus bibliometric database for the period 1962-2016. The 

terms were identified in the title, keywords and abstracts of 18,720 journal articles and 

reviews published up to and including 2016, although over half of these have been 

published since 2010. Indeed, the topic of tourism and development has grown 

substantially over the past 50 years. Although much of this is due to the increase in the 

number of academic journals, especially those that focus on tourism and related 

subjects, there is also undoubtedly increased recognition of the implications of the 

growth of tourism. 

 

Many of the main themes in the tourism and development literature were already well 

established in the 1960s. These include issues of economic development (Mings, 1969), 

regional development (Grenier, 1962), infrastructure and destination planning (Gunn, 

1968), and the social and cultural impacts of tourism (Forster, 1964). Concerns over the 

environment and tourism did not emerge in the academic literature until well into the 

1970s, with sustainable development and sustainability emerging as a topic in the early 



1980s although it did not become a significant theme in tourism and development 

literature until the 1990s (Hunter, 1997; Butler, 1999; Sharpley, 2000). Interestingly, 

concepts such as responsible tourism development have not become as significant a 

focus as sustainable tourism development even though they have existed in the 

literature for almost as long (see Table 1) (Saarinen, 2014; Saarinen et al., 2017).  

 

Environmental issues have been a subject of tourism development related papers from a 

number of perspectives including sustainable tourism, but also more spatially specific 

research that focuses on urban and rural areas. Issues of global environmental change 

(Gössling, 2002), including climate and other aspects of anthropogenic change that deal 

with tourism and development have been a significant research topic in non-tourism 

journals (Noss, 1996; Nyström et al., 2000; Hoegh-Guldberg et al., 2007; Raymond et al., 

2010), especially with respect to the impact of change on tourism (Camargo & Alonso, 

2006; Purcell et al., 2007), whereas tourism journals have tended to report on the 

impacts of tourism related development on the environment and tourism response to 

change (Jopp et al., 2010; Mair et al., 2016). 

 

Social and local development concerns in tourism has long had a focus on community 

and resident attitudes towards tourism (Liu & Var, 1986; Purdue et al., 1990; Lankford & 

Howard, 1994; McCool & Martin, 1994; Gursoy et al., 2002; Gursoy & Rutherford, 2004; 

Andereck et al., 2005; Nunkoo & Gorsoy, 2017; Pawson et al., 2017). These have also led 

to various attempts to draw community concerns over tourism development into the 

planning process (Murphy, 1985; Jamal & Getz, 1995; Saarinen, 2017). However, more 

often than not these developed into stakeholder driven approaches that favoured the 

tourism industry and economic perspectives rather than the voices of those least able to 

advocate their interests and social and environmental concerns (Blackstock, 2005; Hall, 



2008), particularly in a developing country context (Tosun, 2000; Lenao, 2017). Several 

reasons for this exist including a tendency in the tourism literature to take a functional 

approach to community involvement and treat host communities as homogeneous blocs. 

These tendencies are also reflected in limited recognition in tourism studies of the 

structural constraints on local control of the tourism industry (Britton, 1982, 1991; De 

Kadt, 1992).  

 

Arguably the framing of local and regional responses to tourism also reflects an 

academic divide between business and economic foci with respect to business and 

destination development (Crouch & Ritchie, 1999; Balaguer & Cantavella-Jordá, 2002; 

Dwyer & Kim, 2003; Buhalis & Law, 2008; Chi & Qu, 2008) and more critical social 

scientific responses (Crick, 1989). While on the one hand concerns over 

commodification have long been a significant research subject (Cohen, 1988), the reality 

is that the simplification of place and identity for branding and promotion purposes is 

now integral to tourism business and destination marketing (Blain et al., 2005). It 

should therefore perhaps be no surprise that publications that focus on economic 

development and tourism significantly outweigh those specifically concerned with social 

development, including gender and development or ethnic identity and development 

(Table 1).  

 

The economic dimension has clearly long been an important part of the discourse of 

tourism development, given the applied focus of much tourism research especially with 

respect to employment generation and regional development (Chhetri et al., 2017), 

which in a developing country context were often combined within poverty reduction 

strategies (Rogerson, 2006; Scheyvens, 2011; Holden, 2013). However, in the last 

decade this has also morphed into new emphasises on innovation and development 



(Hjalager, 2010; Booyens & Rogerson, 2017), including the role of new technologies 

(Buhalis & Law, 2008). Within this context the tourism and development relationship is 

often being framed within contemporary neoliberal interpretations of the relative roles 

of the market and the private sector in development processes and the changing role of 

the state. Nevertheless, much, though definitely not all, of such analyses are often 

uncritical or even unaware of the relationships between tourism development 

discourses and wider interplay with social and political theory and concepts of 

governance. Such issues are significant as they also influence not only the manner in 

which place is promoted and commoditised in a tourism development context (Lew, 

2017), but also tourism’s connection to urban regeneration (Amore & Hall, 2017), 

changing ideas of the rural and rural products (Bessiere, 1998), the role of crisis and 

disaster in tourism development processes, the use of nature and ecotourism as a 

development mechanism (McAfee, 1999; Mosedale, 2015), and conceptualisations of 

resilience (Bec et al., 2016; Hall et al., 2018).  

 

Futures of Development Thinking in Tourism Research 

 

Undoubtedly many of the concerns identified in the literature will continue to be 

significant research issues for the foreseeable future. In examining the academic 

literature it is also important to try and distinguish between fads and fashions and 

significant longer-term research agendas. However, there appear to be several themes 

that are likely to develop in the coming decade with respect to tourism development 

discourses. These include the expansion of interest climate and environmental change to 

include biodiversity, biohazards and landscape loss; continued urbanisation; security 

aspects; the impacts of the sharing economy on tourism destinations and employment; 

informality; and, the implications of automation for the historical role of tourism as an 



employment generator and tourism business models. These issues also raise more 

fundamental challenges with respect to the assumptions and theories that underlie 

much of contemporary consideration of tourism and development. In particular, the 

need to better conceptualise change in tourism studies as well as understanding the 

ways in which tourism development is framed by meta-theoretical issues of power, 

governances, interests and values. 

 

 

References 

 

Amore, A., & Hall, C.M. (2017). National and urban public policy agenda in tourism. 

Towards the emergence of a hyperneoliberal script? International Journal of Tourism 

Policy, 7(1), 4-22 

 

Andereck, K.L., Valentine, K.M., Knopf, R.C., & Vogt, C.A. (2005). Residents' perceptions of 

community tourism impacts. Annals of Tourism Research, 32 (4), 1056-1076. 

 

Balaguer, J., & Cantavella-Jordá, M. (2002). Tourism as a long-run economic growth 

factor: The Spanish case. Applied Economics 34(7), 877-884. 

 

Bec, A., McLennan, C.L., & Moyle, B.D. (2016). Community resilience to long-term 

tourism decline and rejuvenation: A literature review and conceptual model. Current 

Issues in Tourism, 19(5), 431–457. 

 



Beichler, S., Hasibovic, S., Davidse, B.J., & Deppisch, S. (2014). The role played by 

socialecological resilience as a method of integration in interdisciplinary research. 

Ecology and Society, 19 (3), 1–8. 

 

Bessiere, J. (1998). Local development and heritage: traditional food and cuisine as 

tourist attractions in rural areas. Sociologia Ruralis, 38(1), 21-34. 

 

Blackstock, K. (2005). A critical look at community based tourism. Community 

Development Journal, 40(1), 39-49. 

 

Blain, C., Levy, S.E., & Ritchie, J.R.B. (2005). Destination branding: Insights and practices 

from destination management organizations. Journal of Travel Research, 43(4), 328-338. 

 

Booyens, I. & Rogerson, C.M. (2017). Networking and learning for tourism innovation: 

evidence from the Western Cape. Tourism Geographies, 19(3), 340-361. 

 

Britton, S.G. (1982). The political economy of tourism in the third world. Annals of 

Tourism Research, 9(3), 331-358. 

 

Britton, S.G. (1991). Tourism, capital, and place: Towards a critical geography of 

tourism. Environment and Planning D: Society and Space, 9, 451–478. 

 

Buhalis, D., & Law, R. (2008). Progress in information technology and tourism 

management: 20 years on and 10 years after the Internet-The state of eTourism 

research. Tourism Management, 29(4), 609-623. 

 



Butler, R.W. (1999). Sustainable tourism: A state-of-the-art review. Tourism Geographies, 

1(1), 7-25. 

 

Camargo, J.A., & Alonso, Á. (2006). Ecological and toxicological effects of inorganic 

nitrogen pollution in aquatic ecosystems: A global assessment. Environment 

International, 32(6), 831-849. 

 

Chhetri, A., Chhetri, P., Arrowsmith, C., & Corcoran, J. (2017). Modelling tourism and 

hospitality employment clusters: a spatial econometric approach. Tourism Geographies, 

19(3), 398-424. 

 

Chi, C.G.-Q., & Qu, H. (2008). Examining the structural relationships of destination image, 

tourist satisfaction and destination loyalty: An integrated approach. Tourism 

Management, 29(4), 624-636. 

 

Cohen, E.  (1988). Authenticity and commoditization in tourism. Annals of Tourism 

Research, 15(3), 371-386. 

 

Crick, M. (1989). Representations of international tourism in the social sciences: sun, 

sex, sights, savings, and servility. Annual Review of Anthropology, 18, 307-344. 

 

Crouch, G.I., & Ritchie, J.R.B. (1999). Tourism, competitiveness, and societal prosperity. 

Journal of Business Research, 44(3), 137-152. 

 

De Kadt, E. (1992). Making the alternative sustainable: Lessons from development for 



tourism, in V. Smith and W. Eadington (Eds.), Tourism alternatives: Potentials and 

problems in the development of tourism (pp. 47-75). New York: John Wiley and Sons, New 

York. 

 

Dwyer, L., & Kim, C. (2003). Destination competitiveness: Determinants and indicators. 

Current Issues in Tourism, 6(5), 369-414. 

 

Forster, J. (1964). The sociological consequences of tourism. International Journal of 

Comparative Sociology, 5(2), 217-227. 

 

Grenier, F. (1962). The present state of regional studies of Quebec | [l'etat present des 

etudes regionales sur le Quebec]. Recherches Sociographiques, 3(1-2), 89-100. 

 

Gunn, C.A. (1968). Hawaii a lesson in planned tourism development. Cornell Hotel and 

Restaurant Administration Quarterly, 8(4), 25-30. 

 

Gursoy, D., & Rutherford, D.G. (2004). Host attitudes toward tourism: An improved 

structural model. Annals of Tourism Research, 31(3), 495-516. 

 

Gursoy, D., Jurowski, C., & Uysal, M. (2002). Resident attitudes: A structural modeling 

approach. Annals of Tourism Research, 29 (1), 79-105. 

 

Gössling, S. (2002). Global environmental consequences of tourism. Global 

Environmental Change, 12(4), 283-302. 

 

Hall, C.M. (2008). Tourism Planning (2nd ed.). Harlow: Pearson. 



 

Hall, C.M., Prayag, G., & Amore, A. (2018). Tourism and Resilience. Bristol: Channel View. 

 

Hall, C. M., Malinen, S., Vosslamber R., & Wordsworth, R. (Eds.) (2016). Business and post-

disaster management: Business, organisational and consumer resilience and the 

Christchurch earthquakes. Abingdon: Routledge. 

 

Hjalager, A.-M. (2010). A review of innovation research in tourism. Tourism 

Management, 31(1), 1-12. 

 

Hoegh-Guldberg, O., Mumby, P.J., Hooten, A.J., ..., Dubi, A., Hatziolos, M.E. (2007). Coral 

reefs under rapid climate change and ocean acidification. Science, 318(5857), 1737-

1742. 

 

Holden, A. (2013). Tourism, poverty and development. Abingdon: Routledge. 

 

Hunter, C. (1997). Sustainable tourism as an adaptive paradigm. Annals of Tourism 

Research, 24(4), 850-867. 

 

Jamal, T.B., & Getz, D. (1995). Collaboration theory and community tourism planning. 

Annals of Tourism Research, 22(1), 186-204. 

 

Jopp, R., DeLacy, T., & Mair, J. (2010). Developing a framework for regional destination 

adaptation to climate change. Current Issues in Tourism, 13(6), 591–605. 

 



Lankford, S.V., & Howard, D.R. (1994).  Developing a tourism impact attitude scale. 

Annals of Tourism Research, 21(1), 121-139. 

 

Lenao, M. (2017). Community, state and power-relations in community-based tourism 

on Lekhubu Island, Botswana. Tourism Geographies, 19(3), 483-501. 

 

Lew, A.A. (2017). Tourism planning and place making: place-making or placemaking? 

Tourism Geographies, 19(3), 448-466. 

 

Liu, J.C., & Var, T. (1986). Resident attitudes toward tourism impacts in Hawaii. Annals of 

Tourism Research, 13(2), 193-214. 

 

Mair, J., Ritchie, B.W., & Walters, G. (2016). Towards a research agenda for post-disaster 

and post-crisis recovery strategies for tourist destinations: A narrative review. Current 

Issues in Tourism, 19(1), 1–26. 

 

McAfee, K. (1999). Selling nature to save it? Biodiversity and green developmentalism. 

Environment and Planning D: Society and Space, 17(2), 133-154. 

 

McCool, S.F., & Martin, S.R. (1994). Community attachment and attitudes toward tourism 

development. Journal of Travel Research, 32(3), 29-34. 

 

Mings, R.C (1969). Tourism's potential for contributing to economic development in the 

Caribbean. Journal of Geography, 68(3), 173-177. 

 



Mosedale, J. (2015). Critical engagements with nature: Tourism, political economy of 

nature and political ecology. Tourism Geographies, 17, 505–510. 

 

Murphy, P.E. (1985). Tourism: A community approach. New York: Methuen. 

 

Noss, R.F. (1996). Conservation biology and carnivore conservation in the Rocky 

Mountains. Conservation Biology, 10(4), 949-963. 

 

Nunkoo, R., & Gursoy, D. (2017). Political trust and residents’ support for alternative and 

mass tourism: an improved structural model. Tourism Geographies, 19(3), 318-339. 

 

Nyström, M., Folke, C., & Moberg, F. (2000). Coral reef disturbance and resilience in a 

human-dominated environment. Trends in Ecology and Evolution, 15(10), 413-417. 

 

Pawson, S., D'Arcy, P. & Richardson, S. (2017). The value of community-based tourism in 

Banteay Chhmar, Cambodia. Tourism Geographies, 19(3), 378-397. 

 

Perdue, R.R., Long, P.T., & Allen, L. (1990). Resident support for tourism development. 

Annals of Tourism Research, 17 (4), 586-599. 

 

Purcell, J.E., Uye, S.-I., & Lo, W.-T. (2007). Anthropogenic causes of jellyfish blooms and 

their direct consequences for humans: A review. Marine Ecology Progress Series, 350, 

153-174. 

 



Raymond, C.M., Fazey, I., Reed, M.S., ..., Robinson, G.M., & Evely, A.C. (2010). Integrating 

local and scientific knowledge for environmental management. Journal of Environmental 

Management, 91 (8), 1766-1777. 

 

Rogerson, C.M., (2006). Pro-poor local economic development in South Africa: the role of 

pro-poor tourism, Local Environment, 11 (1), 37-60. 

 

Saarinen, J. (2014). Critical Sustainability: Setting the Limits to Growth and 

Responsibility in Tourism. Sustainability, 6(11), 1–17. 

 

Saarinen, J. (2017). Enclavic tourism spaces: territorialization and bordering in tourism 

destination development and planning. Tourism Geographies, 19(3), 425-437. 

 

Saarinen, J., Rogerson, C., & Hall, C.M. (2017). Geographies of tourism development and 

planning, Tourism Geographies, 19(3), 307-317. 

 

Scheyvens, R. (2011). Tourism and poverty. London: Routledge. 

 

Sharpley, R. (2000). Tourism and sustainable development: Exploring the theoretical 

divide. Journal of Sustainable Tourism, 8(1), 1-19. 

 

Star, S.L., & Griesemer, J.R. (1989). Institutional ecology, ‘Translations’ and boundary 

objects: Amateurs and professionals in Berkeley’s Museum of Vertebrate Zoology, 

1907–39. Social Studies of Science, 19(3), 387–420. 

 



Tosun, C. (2000). Limits to community participation in the tourism development process 

in developing countries. Tourism Management, 21(6), 613-633. 

 


