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ABSTRACT

The diploma project’s main goal is to build a welfare centre - hyvinvointikeskus - in the city centre of Oulu.
The site, size and the programme are all determined by the needs and other examples of hyvinvointikeskus designs.
There are additional functions to create a more integrated building to the urban and daily life of Oulu.
In the already existing conditions, the city centre’s hyvinvointikeskus is in an office building. This creates obstacles while it is serving the residents. People who are living in the city centre need to go to another hyvinvointikeskus
which is near OYS. Health clinics exist to take some load off of hospitals and serve as first step healthcare points to
non-urgent cases. Thus having them in easily accessible places and integrating daily life into these buildings is vital
for society.
The diploma project plot is chosen in the light of accessibility, size, easy transportation, availability and surroundings of the area. Currently, there are plans to develop the chosen plot into a housing plot. However, this diploma project is presenting a public function to the plot.
The overall architecture of the Hyvinvointikeskus is calm but powerful at the same time. User needs and the
daily life of the building are some of the key leading elements in the design while considering functionality and the
needs of a healthcare facility.
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OULU CITY

URBAN CONTEXT, CITY OF OULU

The proposed hyvinvointikeskus is in the city centre of Oulu. Current hyvinvointikeskus in the centre is located in
an office building which results in disturbance in the services. Some of the necessary services cannot be given at all. As a
result, residents who are living in the city or very close to the city are in need to go to another hyvinvointikeskus. Since the
current premises in the office building are not designed for this function, the design proposes another perspective and a
solution designed as a welfare centre.
There are two healthcare facilities and a hospital near the city centre of Oulu. However, none of them is close
enough to the heart of the city. Tuiran Hyvinvointikeskus and Kontinkankaan Hyvinvointikeskus are quite far to people
who are living in Heinäpää, Hollihaka, Myllytulli, Höyhtyä and Keskusta. These are just some of the crowded neighbourhoods of Oulu which require a closer first step healthcare facility, hyvinvointikeskus.
The plot chosen for the City Center’s - Keskustan - Hyvinvointikeskus is already a public function plot worked as
a gym and a sports hall. In the closest plots, there are also two other public functions already. The first one is a service
home for the elderly and the second one is Oulun Suomalaisen Yhteiskoulun Lukio - High School. One of the other plots
is housing and the other one is Hollihaka park.
Hollihaka park has quite many functions as a city park. To mention a few, there is a skatepark. It is located next to a
high school, and it includes a kid’s traffic course, a playground, fireplaces and boat decks. Especially in the summer, the
park is quite busy and crowded.
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SITE PLAN

SITE AND SURROUNDINGS
The plot is chosen in light of accessibility, size, easy transportation, availability and surroundings of the area. The
plot is only one block away from Aleksanterinkatu, which is one of the main streets of Oulu. On the Rantakatu side of the
plot, which is the Hollihaka Park side, there is a main bike lane 11 which is quite important for the bikers. It is proposed in
the project that City Bussi C would make a stop for the Keskustan Hyvinvontikeskus or there would be a brand new City
Bussi line which would make a circle around the city to make the transportation even easier. The closest bus stop is two
blocks away just a 4-minute walk from the Keskustan Hyvinvointikeskus. There are parking spaces in the plot and addi
additionally, parking is allowed on the side of the road if you are coming by car.
There are three entrances to the building. The main one is located on Kuusiluodonkatu which is the longest facade
towards the city. This facade has the biggest windows and gives a view of the art gallery and botanical garden from the
outside. The city Bussi C stop would be on this road too. Lastly, on this road, there is a proposal for new greenery. The
second entrance is located on the car park side, which is Limingankatu. This secondary entrance gives easy access to the
car park. And in an emergency, this door is the nearest to the trauma room. The service entrance and area are located at
the end of this facade creating a private area for the Hyvinvointikeskus back of house. The third entrance is from the cafe
side, which is located on Rantakatu. At the same time, it is the side of the bicycle racks.

BUS STOP
SERVICE ENTRANCE
NEW GREEN AREAS
RESERVED PARKING FOR STAFF
SEMI OPEN BIKE RACKS
ENTRANCES
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INSPIRATIONS AND NEEDS
I believe that healthcare places need to be designed more carefully and user-oriented compared to today’s approach. I always have elevated blood pressure when I visit healthcare facilities. Usually, the spaces are focusing on functionality. Of course, it is so crucial for a healthcare facility to function properly. However, it needs to include and serve the
staff and the visitors in an inclusive and calm manner.
To ensure safety and hygiene, healthcare demands a clear and defined circulation scheme. Furthermore, well-considered materials provide specific qualities. Connection to outside life and components that would help patients and
workers reduce their stress levels while experiencing the hyvinvointikeskus. These were a strong requirement in this project.
For a very long time, I was thinking of designing a healthcare building, so I have been observing these places in
quite a detail and I was trying to understand the user needs. In the process of this project, I visited the already existing
healthcare centres located in different parts of Oulu.
I can say that even though it was a long process of observing there were still some buildings which I can highlight.
Alzheimer’s Day Center by GCA Architects(Silva, V. (2021, September 26)), is a small but functioning building with semiopen spaces and calm material choices.
Another one is Hospital Nova by JKMM Architects. Chen, C. (2021, May 21), which is a new hospital for the Keski-Suomi region. With a stunning black exterior facade which gets lighter towards the interior and becomes one with the
inner courtyard of the building. This project allowed me to see an example plan of a hospital in Finland.
Lastly LHL Hospital by Nordic Office of Architecture Cabellero, P. (2020, October 24), in Norway. With very neat and
open floor plans and circulation scheme. Even though the scale is bigger than a hyvinvointikeskus it has many additional
functions.
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DESIGN GOALS AND AIMS
One of the biggest design aims of the project is to create spaces which would feel calm and welcoming. The colours and materials are chosen in thinking about these feelings in general. Timber is dominating the spaces with its
warmness. Keeping the other colours more muted helps the timber to pop even more.
The botanical garden creates a courtyard for the building where most of the waiting areas are directly looking and
give fascinating views of the plants and the small pool in the middle. It is almost a fact that being in nature is helping with
lowering stress levels. I wanted to create this piece of mind for the people who are experiencing the garden. They can
walk and experience the garden or they can just watch the life and enjoy the green plants. It is well known that Finnish
people love being in nature. However, in the winter we can not see the greens and plants as much as we do in summer.
Even though winter has its unique ways to amaze us, I wanted people to feel that warmness and nature when they come
to Keskustan Hyvinvointikeskus. One of the aims is to change the experience of a Hyvinvointikeskus in general. While you
are waiting for your dental appointment rather than getting stressed you can enjoy a walk in the garden or take a look at
the gallery. Which is better than focusing on what is going to happen in the appointment.
Users and user experience are one of the keys to this design. The users of the Keskustan Hyvinvointikeskus are not
only patients who are coming here. The staff of the welfare centre is another user group that spends most of their day
here. They have their own back of house that only staff can access. The staff can use all of the doors with their cards so
they do not have a designated circulation area. The patients have a designated circulation area. The staff has their common lounge and thoroughly equipped kitchen with Finnish Design pieces of furniture. All of these spaces are aimed for
their comfort.
The core of the building also referred to as the back of house, is situated in the centre of the staff areas and other
rooms. This provides easy access to the materials and services that are needed, as well as rapid deployment of those materials and services. One large service elevator is located in the common storage area of the core.
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OVERALL ASPECTS OF THE BUILDING

The total design area is 7100 m² including;				
		
		
4800 m² hyvinvointikeskus,
		
990 m² botanical garden,
		
240 m² art gallery
		
100 m² cafe.
The maximum height of the building is 14 meters from the ground. Free height is 4 meters, structural floor height is
5,5 meters. There is a suspended ceiling hiding all of the technical elements of the building.
Structural elements are mostly from cross-laminated timber (CLT). The glass roof structure is supported with glued
laminated timber beams. Finishing materials are, on the walls, plasterboards and paint. Paints are light grey, muted green
and dark beige. On the floors, in the common areas, examination rooms and medical rooms are vinyl flooring with better
acoustic features. In the offices, staff lounge areas and doctor rooms the floors are wood board flooring.
Lastly, the facade element is fibre cement panels in two different colours. The roof and canopy coatings are dark
green coloured metal. Both of the exterior materials are durable and carefree.
The room programme is structured into 16 categories, the first of which includes 40 clinic rooms and four shared
doctor’s rooms. For each clinic, there are 11 different waiting spaces. In order to meet the clinics’ demands, there are
radiology and laboratory rooms. As this is a healthcare centre, there is a large back of house that is exclusively accessible
to workers. There are 28 rooms and sections in all. To make the staff’s life more convenient in the building, the circulation
and use of these spaces have been created to be more private and highly functional. Finally, there are three more additional functions. There’s a cafe, an art gallery, and a botanical garden in the welfare centre.
25
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DESIGN DECISIONS

Timber was chosen for the structural parts because, first and foremost, it is a very sustainable and healthy material.
And I believe that, in the long run, we should be incorporating timber into our projects even more. Secondly, Finland’s
timber sector is quite powerful. CLT was chosen specifically because it is prefabricated and easy to construct on-site, with
appropriate and adaptable dimensions. It’s also simple to utilise as a core and change the wall layering.
The door and window frames are also made of wood, adding a warm touch to the entire structure. The frames are
visible from the entrance, and they become stronger as the timber suspended ceiling is added. The information desk
and the cafe’s service counter are two of the building’s stronger and larger timber components, where there is a need
for increased emphasis and power. The walls in the common areas are mostly light grey. Darker grey flooring is being
used. The doors, windows, and ceiling, on the other hand, are all made of wood. The walls are becoming more modest,
while the wood is emerging into being more powerful. The building’s general architecture is serene but powerful when it
comes to creating spaces. The botanical garden, also known as the inner garden, offers exquisite vistas from the different
parts of the centre.
Additional functions also provide an opportunity to develop a variety of user scenarios and further incorporating
Keskustan Hyvinvointikeskus into Oulu’s daily and urban life.
Finally, designing spaces for the facility’s functionality which are solely accessible to employees. Working like a machine behind the scenes of the facility.
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STRUCTURE AND MATERIALS OF THE BUILDING

The building’s structure is made of CLT. There are several reasons behind this. Some of these have already been
mentioned in previous chapters. The key reasons are the ease of application and the fact that it was local. Only Finnish
products have been used in the project. This decision was made to push me to minimize the building’s embodied energy
by reducing transportation energy as much as possible.
The walls have a paint finish. The three different paint shades of colour are all from Tikkurila and they are visible in
the renders. The majority of the common areas are light grey (TIKH) in colour. The staff lounge spaces, waiting rooms,
and offices are all beige (H462), whereas the examination rooms are light green (Y383).
In the Keskustan Hyvinvointikeskus, there are two types of floor finishes. Vinyl is the first and most prevalent. It
seems like a concrete floor. Wooden floorboards are the second flooring type. The wood flooring can be found in the
staff lounges and offices where they create a more positive environment. Like the other spaces, the ceiling is suspended
timber studs. This ceiling hides the technical, acoustic, and lighting elements, enabling the floors and rooms to flow harmoniously.
Fibre cement panels serve as the building’s finishing element on the exterior. The use of two different colours creates a more brisk exterior while maintaining calmness and urban character. The canopies and roof are the same colour,
metal with a dark green coat of paint. The entrances are defined by the canopies, which are darker to aid in the characterization of the entrances.
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AA SECTION
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ROOM PROGRAMME
ACUTE CLINIC
1 Acute Examination Room 1
2 Acute Examination Room 2
3 Acute Examination Room 3
4 Acute Examination Room 4
5 Acute Examination Room 5
6 Acute Examination Room 6
7 Trauma And Cast Room
MENTAL SERVICE CLINIC
8 Mental Service Room 1
9 Mental Service Room 2
10 Mental Service Room 3
11 Mental Service Room 4
GERIATRY CLINIC
12 Geriatry Examination Room 1
13 Geriatry Examination Room 2
14 Geriatry Examination Room 3
15 Geriatry Examination Room 4
16 Physical Therapy Examination Room 1
17 Physical Therapy Examination Room 2
18 Physical Therapy Examination Room 3
19 Physical Therapy Examination Room 4
CHILD HEALTH CLINIC - NEUVOLA
20 Child Health Clinic Examination Room 1
32

21 Child Health Clinic Examination Room 2
22 Child Health Clinic Examination Room 3
23 Child Health Clinic Examination Room 4
MATERNITY CLINIC
24 Maternity Clinic Examination Room 1
25 Maternity Clinic Examination Room 2
OBGYN CLINIC
26 Obstetrics And T Clinic Room 1
27 Obstetrics And Gynaecology Clinic Room 2
28 Obstetrics And Gynaecology Clinic Room 3
29 Obstetrics And Gynaecology Clinic Room 4
DENTAL CLINIC
30 Dental Clinic Examination Room 1
31 Dental Clinic Examination Room 2
32 Dental Clinic Examination Room 3
33 Dental Clinic Examination Room 4
34 Dental Clinic Examination Room 5
35 Dental Clinic Examination Room 6
ENT CLINIC - KNK KLINIKKA
36 Ent Clinic Examination Room 1
37 Ent Clinic Examination Room 2
38 Ent Clinic Examination Room 3
39 Ent Clinic Examination Room 4
40 Ent Clinic Examination Room 5

ROOM PROGRAMME
DOCTOR’S ROOM
41 Acute Doctor’s Room
42 Geriatry Adoctor’s Room
43 Obgyn And Neuvola Doctor’s Room
44 Dentist And Ent Doctor’s Room

62 X-Ray Room
63 Dental X-Ray Room
OFFICES

45 Acute Waiting Area
46 Geriatry Clinic Waiting Area
47 Mental Service Waiting Area
48 Ekg, X-Ray And Lab Waiting Area
49 Physical Therapy Waiting Area
50 Obstetrics And Gynecology Waiting Area
51 Child Health And Maternity Waiting Area
52 Child Play And Wait Area
53 Common Waiting And Seating
54 Dental Clinic Waiting Area
55 Ent Clinic Waiting Area
56 Infection Waiting Room

64 Office, Information Desk
65 Office, Common
66 Office, Registration
67 Office, Garden Staff
68 Office, Communications
69 Office, Registration
70 Office, Registration
71 Hyvinvointikeskus Management Office
72 Hyvinvointikeskus Management Office
73 Office
74 Office
75 Discussion Room
76 Office Storage
77 Meeting Room
78 Archive
79 Copy Room

LABORATORY

STAFF ONLY AREAS

57 Laboratory
58 Blood Sample Room

80 Quite Room (2)
81 Staff Lounge (2)
82 Staff Kitchen (2)
83 Office, Common
84 Staff Lockers (2)
85 Changing Room (4)
86 Cleaning Area Garden Staff
87 Garden Staff Lounge

WAITING AREAS

RADIOLOGY
59 Ekg Room
60 X-Ray Room
61 Ultrasound Room
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ROOM PROGRAMME
STAFF ONLY AREAS
88 Service Area
89 Kitchen
90 Back Of The Gallery
TECHNICAL AREAS AND ROOMS
91 Entrance
92 Security
93 Technical Staff Lounge
94 Technical Area 14 Electriciy Room
95 Waste And Cleaning Room
96 Storage
97 Technical Area
98 Morgue
99 Service Area
100 Cafe Storage
101 Family Toilet
102 Wheelchair And Gurney Storage
103 Cleaning And Waste Room
104 Storage
105 It And Server Area
106 Medicine Room (2)
107 Medical Storage
108 Dental Technical Room¨
ADDITIONAL FUNCTIONS
109 Botanical Garden
110 Cafe
111 Art Gallery
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ROOM PROGRAMME
The total design area is 7100 m² including;				
		
		
4800 m² hyvinvointikeskus,
		
990 m² botanical garden,
		
240 m² art gallery
		
100 m² cafe.
The room programme is divided into 16 categories, the first of which includes 40 clinic rooms and four shared doctor’s rooms. Every clinic has 11 separate waiting areas, including one extra named the “infection waiting room,” which is
designated for patients with infectious symptoms.
To meet the clinics’ demands, there are radiology and laboratory rooms. Since this is a first-step facility, there are
not all types of equipment, but there are all the significant ones. There are six rooms in total for these supporting functions.
On the second floor, the Hyvinvointikeskus management offices are next to each other, and there are other offices
for patients to access during their visits for various needs.
Since this is a healthcare centre, there is a large back of house that is exclusively accessible to the workers. There
are 28 rooms and sections overall. To make the staff’s life more convenient in the building, the circulation and use of
these spaces have been created to be more private and highly functional.
Finally, there are three additional areas. There’s a cafe, an art gallery, and a botanical garden in the City Centre’s
Welfare Centre.
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FIRST FLOOR PLAN

FIRST FLOOR PLAN
A1 Acute Examination Room 1
A2 Acute Examination Room 2
A3 Acute Examination Room 3
A4 Acute Examination Room 4
A5 Doctor’s Room
A6 Acute Examination Room 5
A7 Acute Examination Room 6
A8 Ekg Room
A9 X-Ray Room
A10 Blood Sample Room
A11 Trauma And Cast Room
A12 Waiting Area
A13 Medicine Room
A14 Electriciy Room
A15 Ekg, X-Ray And Lab Waiting Room
A16 Waste And Cleaning Room
A17 Storage
C1 Cafe
C2 Service Area
C3 Kitchen
C4 Staff Lockers
C5 Storage

E1 Entrance
E2 Office, Information Desk
E3 Security
E4 Technical Staff Lounge
E5 It And Server Area
E6 Office, Communications
E7 Art Gallery
E8 Back Of The Gallery
E9 Technical Area
S1 Quite Room
S2 Staff Lounge
S3 Staff Kitchen
S4 Office, Common
S5 Laboratory
S6 Staff Lockers
S7 Changing Room
S8 Changing Room
S9 Technical Area
S10 Morgue
S11 Service Area

G1 Mental Service Room 1
G2 Mental Service Room 2
G3 Mental Service Room 3
G4 Mental Service Room 4
G5 Geriatry Examination Room 1
G6 Geriatry Examination Room 2
G7 Geriatry Examination Room 3
G8 Geriatry Examination Room 4
G9 Office, Registration
G10 Doctor’s Room
G11 Geriatry Clinic Waiting Area
G12 Mental Service Waiting Area
P1 Physical Therapy Examination Room 1
P2 Physical Therapy Examination Room 2
P3 Physical Therapy Examination Room 3
P4 Physical Therapy Examination Room 4
P5 Physical Therapy Waiting Area
P6 Cleaning Area Garden Staff
P7 Garden Staff Lounge
P8 Office, Garden Staff
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SECOND FLOOR PLAN

SECOND FLOOR PLAN
O1 Child Health Clinic Examination Room 1
O2 Child Health Clinic Examination Room 2
O3 Child Health Clinic Examination Room 3
O4 Child Health Clinic Examination Room 4
O5 Ultrasound Room
O6 Maternity Clinic Examination Room 1
O7 Maternity Clinic Examination Room 2
O8 Obstetrics And Gynaecology Clinic Room 1
O9 Obstetrics And Gynaecology Clinic Room 2
O10 Obstetrics And Gynaecology Clinic Room 3
O11 Obstetrics And Gynaecology Clinic Room 4
O12 Obstetrics And Gynaecology Waiting Area
O13 Child Health And Maternity Waiting Area
O14 Child Play And Wait Area
O15 Common Waiting And Seating
O16 Doctor’s Room
O17 Office, Registration
O18 X-Ray Room
O19 Family Toilet
D1 Dental Clinic Examination Room 1
D2 Dental Clinic Examination Room 2
D3 Dental Clinic Examination Room 3
D4 Dental Technical Room
D5 Dental Clinic Examination Room 4
D6 Dental Clinic Examination Room 5
D7 Dental Clinic Examination Room 6
D8 Dental X-Ray Room
D9 Office, Registration
D10 Doctor’s Room
D11 Dental Clinic Waiting Area

S1 Quite Room
S2 Staff Lounge
S3 Staff Kitchen
S4 Archive
S5 Medical Storage
S6 Staff Lockers
S7 Changing Room
S8 Changing Room
S9 Technical Area
S10 Medicine Room
S11 Copy Room
S12 Wheelchair And Gurney Storage
S13 Cleaning And Waste Room
S14 Storage
F1 Hyvinvointikeskus Management Office
F2 Hyvinvointikeskus Management Office
F3 Office
F4 Office
F5 Discussion Room
F6 Office Storage
F7 Meeting Room

K1 Ent Clinic Examination Room 1
K2 Ent Clinic Examination Room 2
K3 Ent Clinic Examination Room 3
K4 Ent Clinic Examination Room 4
K5 Ent Clinic Examination Room 5
K6 Ent Clinic Waiting Area
K7 Infection Waiting Room
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RANTAKATU FACADE
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ROOMS AND DESIGN OF THE ROOMS
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EXAMINATION ROOMS

Examination rooms are designed to have direct visual contact with the outside world. The window frames are made
of wood. The floor finishing material is the same as in the common spaces, allowing for a seamless transition between
spaces.  The colour of the walls is changing to light green. The colour green was chosen because it is calming and relaxing to individuals. To ensure that the staff is not overwhelmed, a subtle green was chosen. The patient, on the other hand,
will feel more at peace. The suspended timber ceiling conceals the mechanical, lighting, and acoustic components.
Some clinics require that their equipment be stored in the examination rooms. These components can be stored in
available spaces in the room. Every examination room has a sink and lockable storage units. These units can be seen in
the AA Section. Due to the clinic’s needs, this unit is bigger in some rooms.
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WAITING AREAS AND ROOMS

		
We spend a great deal while waiting for our turn. I wanted to create waiting rooms that were serene and relaxing. It may be impossible for some people to sit and wait for their consultation. While waiting, patients can stroll through
the garden or explore the gallery. If people choose to wait in the waiting area, the walls are beige in colour to distinguish
it from the main circulation areas, and there are at least two screens that can display beneficial information or news. Lastly, there is a children waitign and play are connected to the neuvola and maternity waiting area.
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WAITING AREAS AND ROOMS

The view of the ENT Clinic waiting area can be seen in the photo. While waiting for their turn, patients can enjoy this
beautiful view thanks to the botanical garden. Visitors can track their turns on displays in every common area, including
the botanical garden.
In the upper left corner, there is the OBGYN waiting room. On the left side of the room is a screen that shows the
queue number as well as city announcements. There are at least two information screens in every waiting area which can
be updated.
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DAILY STAFF ROOMS

Six staff break and lounge rooms are available. These rooms all have views of the botanical garden. The windows in
this room, as well as every other window in the Keskustan Hyvinvointikeskus, have two-layered curtain systems that provide privacy when required. The rooms are spread equally over two floors. They are in the same corridor as the lockers
and changing rooms.
One of these rooms serves as a fully equipped kitchen for staff use. There is a large table as well as a range of seating alternatives. The staff lounge is next to this room. There is comfortable seating as well as beverage machines, or instance, coffee and tea makers. This area also has iPads and televisions for the staff to use. The final room features three
sofa beds and is quiet. If employees require rest, they can sleep, take a quick nap, or simply take some time for themselves.
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OFFICES

On the second floor, the main management offices are gathered together. There are smaller and larger meeting
rooms available. This floor includes the City Centre’s Welfare Centre’s primary conference room. The common waiting
space of the building doubles as the office waiting area. Visitors can only access this part of the building with a member
of staff for meetings and interviews.
The facility also includes registration offices in addition to these facilities. These offices are for patients to use for a
variety of purposes. All of the offices have beige walls and wood floors. The ceilings are suspended timber ceilings, as
is the majority of the facility. Workstations, several seating options, a bookcase, and a storage unit are all included in the
offices. All of these factors come together to create an exclusive environment for the staff.
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BOTANICAL GARDEN AND ART GALLERY

The second graphic is from the area between the art gallery and the botanical garden. Outside can be seen
through the windows of the art gallery. Three different sorts of locations are united by the visual connection. The users of
the healthcare centre will have a unique experience because of this diversity.
The botanical garden is designed to be maintained by the University of Oulu. However, Oulu Municipality can
manage it as well as the University. Plants from the tropical region can be seen in the images. Of course, the garden can
be modified and adapted to suit other climates. Everyone in the city has access to the garden. After the Hyvinvointikeskus
closes for the day, the entrance is free and can be booked for certain types of events.
Different types of exhibitions and events can be hosted at the art gallery. The art is exposed to the street through
large windows in the facade. I truly believe that art should be included in our everyday lives also in this way. The gallery’s
floor is also wood, and the suspended ceiling does not extend here, allowing for greater space for the pieces of art. Everyone in the city is welcome to reserve and use the gallery. Booking the gallery is prioritised for professional artists and
OYSK, the neighbouring high school.
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CAFE

Everyone will be served at the Keskustan Hyvinvointikeskus Cafe. Although the café does not have a large kitchen, it
is sufficient for lunch and snacks. One of the most important aspects of the cafe’s design is the inclusion of an urban function that does not interfere with the healthcare facility, but rather enhances, the facility’s experience.
On the Rantakatu facade, the cafe has a view of Hollihaka park. This allows visitors to see both the cafe and the botanical garden simultaneously. The connection between the outside and the inner garden nourishes the cafe space.
Consider this scenario: you’re sitting in the cafe, sipping your coffee, and on the right side of you it’s snowing and
everything is white, but on the left side you’re looking at evergreen and vibrant tropical garden. The cafe has its own entrance, so the cafe and inner garden circulation do not interfere with Hyvinvointikeskus circulation.
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CORE AND SERVICE AREAS

The Keskustan Hyvinvointikeskus’s core and services areas vital. This is where all of the back-of-house functions and
services are located. There are also storage rooms and pharmaceutical rooms here. Healthcare workers can get the necessary equipment to their locked storage units in their rooms at the beginning of the day. If they run out of something,
they can easily go to the core and get it from there.
The service area on the first floor contains numerous doorways and entry points to the building. The A16, A17, and S9,
S10, and S11 rooms are all requiring a connection to the outside due to their functions, as shown in the plan. To transport
the materials and equipment, A17 contains a service elevator. Trucks, cars, and ambulances can do their duties without
being noticed by the general public in this area.
In the building, there are three fire exits. Without the back of house exits, there are a total of 8 exits if the entrance
doors are included.
This is where the majority of the building’s technical areas are located. There are various smaller technical rooms
throughout the structure, but the largest is on the second level, at the intersection of the Limingankatu and Rantakatu
facades.
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FINAL WORDS

I am completing my Master’s Degree in Architecture with a healthcare facility after two eventful years. I have always
wanted to design a healthcare facility while understanding how challenging and complex it would be. That was the case.
However, I believe I am ready for other challenges.
I intended to approach the topic of welfare centres uniquely. This starts with, understanding the users. Followed by
the addition of extra features and the use of diverse materials. Demonstrating that healthcare design does not have to be
all white and stressful.
I would like to express my gratitude to every tutor, teacher, mentor, and professor I had throughout the course of
these six years. 4 years of Bachelor’s Degree in Istanbul, Turkey and 2 years of Master’s Degree in Oulu, Finland. Every
one of the life and architecture lessons has been priceless to me.
Lastly, I want to dedicate this project to healthcare workers and the people, including my uncle, Eyüp Adnan Öztürk,
who passed away because of COVID-19.
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