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Abstract 

This thesis explores the lives and experiences of 10 migrant women as they navigate the pro-

cess of integration. It aims to rekindle interest in the development of women-centred program-

ming and service delivery, considering women's unique and complex situations as migrants. 

Given that each woman's integration journey is unique, service delivery and programming 

cannot be one-size-fits-all but must instead reflect this individual process. This thesis explores 

varied perspectives on migrant women and their integration processes through qualitative re-

search methods. It also emphasizes migrants' diversity and how their various qualities influ-

ence integration opportunities and problems. I was able to better understand the women’s ex-

periences from their own perspective by combining perspectives from different women with 

varied educational backgrounds, different motivations for migration, and having lived in Oulu 

for a varying number of years. 

Even though each woman's experience was unique, the study found significant commonali-

ties. Many of the women talked about how long it took them to obtain their residency rights 

and submit their paperwork. Another finding concerning the services was how disconnected 

the paperwork process was, which was echoed in all the interviews.  
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1 Introduction 

The purpose of this thesis is to help strengthen the capacity and knowledge of organizations, schools, 

and individuals in Oulu in awareness and knowledge of diversity, inclusion and to ease tensions and 

obstacles experienced by women during their integration into Oulu Finland. 

Understanding diversity is crucial for bridging the gap and development in every society and that so-

cieties and those living within them can be enriched with knowledge and openness that may assist to 

avoid an otherwise hostile outcome. The goal of this thesis is to allow immigrant women to share their 

stories in hopes of aiding the city of Oulu and its various stakeholders to understand the plight of 

migrant women and thus create better programs to answer to some of their issues. There are many 

projects and organizations doing commendable jobs working towards the settlement and integration of 

immigrants here in Oulu but more often we find there is a big gap in the process. Somehow immigrants 

are still isolated and missing the basic connection with Finnish society. This Thesis is motivated by 

my own story. As an immigrant woman living in Oulu for 4 years, i felt compelled to share my own 

story and further conduct research on this topic that would help other people especially women through 

their own integration journey.  

 As an immigrant myself I can attest to feeling that the Finnish approach to integration is one sided, 

where immigrants are given programming that is not necessarily suited to their needs. The approach 

assumes a one size fits all which is often not the case. We all come to Finland with our respective 

backgrounds, our expectations, qualifications, and experiences. We do not all have the same needs 

therefore our integration process has to reflect that. Often the approach doesn’t have a buy in from 

immigrants themselves, there is no scouting nor consultation meetings to consolidate the needs and 

hopes of the immigrants. The projects and programs are administered by Finns which creates a discon-

nection as it assumes that immigrants themselves cannot teach one another. The disregard of previous 

qualifications and experience from context during the migration route or previous studies also creates 



 
 

frustrations and contempt by immigrants who would otherwise like to contribute to the system and 

economy but are barred to do so due to language. This approach tends to assume that because you 

cannot speak Finnish you are incompetent. It is biased and discriminatory. The lack of representation 

in formal structures and society gives a feeling of ‘I cannot do it because no one else has done it before’ 

this creates complacency as well as fear of trying.  

The use of the Finnish language to set the standard of one’s career and abilities to a great extent is used 

as a barrier and not a bridge. this is to say that yes, the use and knowledge of the Finnish language is 

important especially for integration, but it does not necessarily render somebody useless. Language is 

to be used for communication, if one can understand you and communicate in a common language 

such as English whilst one learns Finnish, should one not be able to join the work force and continue 

with life as they learn. 

The Kela office services. These are helpful with easing the integration process, but rights without 

responsibilities is detrimental, in that some people would rather receive money from kela and not make 

the effort to put back into the system. There needs to be great reforms to this process, working towards 

a merit-based service where one is rewarded according to their efforts towards integration and becom-

ing a tax paying citizen. Rewarding someone for merely waking up in the morning creates a lazy 

population that would have otherwise been productive under different circumstances. Once one re-

ceives their qualifications in Finnish language and profession, there are very few organizations and 

companies willing to employ them. Apart from the basic service jobs it has been seen that the absorp-

tion of immigrants into Finnish organization is very low. Creating an incentive for organizations who 

take in immigrants would increase intake. The work experience process has been said to be daunting 

and tough. Depending on the work place most people have attested to feeling unwelcome, lost and out 

of place. This process can be eased by having a week of orientation by someone within or outside the 

organization who can walk each new employee through the ropes and technologies at their workplace. 



 
 

Someone who will sit and have lunch and coffee with them. A thorough follow up and set goal process 

would also help with receiving the best outcomes of the process. It can be appreciated that the integra-

tion process is one that is inherently personal and varies from person to person, thus the approach and 

recommendations are also not conclusive.  

International migration is a complex phenomenon that touches on an array of economic social and 

security aspects affecting our daily lives in an increasingly interconnected world. Migration is inter-

twined with geopolitics, trade and cultural exchange and provides opportunities for states, businesses, 

and communities to benefit enormously if correctly harnessed and nurtured. Migration has helped im-

prove people’s lives in both origin and destination countries and has offered opportunities for millions 

of people worldwide to forge safe and meaningful lives abroad. Not all migration occurs in positive 

circumstances, however. We have in recent years seen an increase in migration and displacement oc-

curring due to conflict, persecution, environmental degradation and change, and a profound lack of 

human security and opportunity. While most international migration occurs legally, some of the great-

est insecurities for migrants, and much of the public concern about immigration, is associated with 

illegal migration. 

According to the highlights of the International migration 2020 report the number of internationa l 

migrants has increased steadily over the last two decades, reaching 281 million in 2020, up from 173 

million in 2000 and 221 million in 2010. International migrants currently account for around 3.6 per-

cent of the global population. While the proportion of international migrants globally has increased 

over this period, it is evident that most people continue to live in the country in which they were born. 

Most international migrants in 2015 (around 72%) were of working age (20 to 64 years of age), with 

a slight decrease in migrants aged less than 20 between 2000 and 2015 (17% to 15%), and a constant 

share (around 12%) of international migrants aged 65 years or more since 2000 (International migra-

tion report, 2020).  



 
 

In 2016, 3,142 Iraqi immigrants were registered in Finland, which was more than four times the num-

ber in 2015. The unusually high number of asylum applicants in Finland in 2015 (32,477 total) explains 

this occurrence. More than two-thirds of those were Iraqis, totalling 20,484 people (International mi-

gration report 2016-2017). 

 

1.1 My migration story 

Moving to Finland in February 2018, I came with high hopes and aspirations that i would make it in 

the happiest country in the world. From the many colourful stories i heard about Finland and the ex-

tensive research i had found i was sure i would succeed, after all i had lived in several different coun-

tries already. Being a bachelor’s degree holder and having had sufficient years of work experience in 

my desired field i knew it was merely a matter of time that i would find my feet. With a can-do attitude 

and an migration plan in my head, that mostly consisted of networking, volunteering and learning the 

language, i arrived in Finland. February is one of the coldest months in Finland, and coming from 

Africa i had never seen snow, this excited me and gave me this whimsical feeling. I was happy, in love 

and eager to start my new life together with my Finnish husband.  

My Mother In-Law was a precious gem and a great source of information. She advised i go to Villa -

Victor a language learning centre ran by the city of Oulu that i could join at any time and would get 

free Finnish lessons. I believe i only joined 4 classes and could not keep up. This was for many reasons 

but the main one being that I was always tired due to the change of climate and my brain was adjusting 

to the darkness, I hated the cold and even though i had a warm coat i had not mastered the art of 

layering. She then advised that i sign up with TE office which is a great service provided by the city 

which helps with job seekers and sets immigrants on their 3-year integration plan. This is where my 

integration story began. 



 
 

 I arrived on the 3rd of February 2018, I got married on the 29th of April 2018 and i received my resi-

dence permit the next month. This meant that i could now open my bank account, register under kela 

and receive my monthly benefits as a spouse of a Finn who is also a job seeker and on an integrat ion 

plan. After registering with the TE office, a week later i was called to go and write an entrance exam 

which consisted of an English language test and a bit of basic Finnish words. Thereafter i was contacted 

and informed that i would begin my language classes in August. 

My experience in the language classes was positive, i was able to make friends who were experiencing 

the same things. I was able to get the foundational words of the Finnish language and because i was 

receiving a monthly stipend from KELA i did not have to worry about the financial burden on my 

newly formed family. When we reached the working life part of the course, our lovely teacher then 

began to share the different options available for immigrants in Oulu. He shared the list: Cleaning, 

Cook, waiter, hairdresser, shop cashier, teacher assistant or child minder and practical nurse. As i lis-

tened to this list i thought, so where do i fit in. I hold a bachelor’s degree in Arts, majoring in Public 

administration and sociology. I have had over 5 years of work experience in development work, at 

different levels from volunteer to project coordinator. I simply asked my teacher one question 'Does 

this mean that is all i should aim for and expect in Finland. Is this all the Finnish government believing 

i can achieve? This really upset and stirred some anger in my soul because i will be damned if people 

will set limits on me. I am coming from a 3rd world country, an African woman whose parents fought 

and paid too much money for a private education and to give us limitless possibilities to make it in this 

world. Now i come here and i am expected to become something i have not wanted to become. And 

bear in mind this is not to look down upon or invalidate these professions, i am merely  expressing the 

fact that those professions were not at all on my list of career desires and now i am here, in Finland 

and those are all the options i get. 



 
 

 I went home vented to my husband and took to my computer and wrote a project proposal on how 

integration should work in Oulu from an immigrant’s perspective, after all human development is my 

passion and i had time. So i began doing my research (Mostly observing) on immigrants in Oulu, what 

kind of jobs they held and where they were found. As i visited different offices in the city i did not see 

people who looked like me in these offices. When i would ask my immigrant friends who have lived 

here for years why they were not applying to these jobs they were seemingly qualified for, the reply 

would be that they do apply but they never receive call backs or replies. This again frustrated me and 

brought a heavy sadness over me. Was my career doomed in Finland? 

I spent my time networking, volunteering, and attending meetings/conferences that talked about im-

migrants and their plight in Finland. I wanted my voice heard but i also wanted to forge a place where 

immigrants like myself could live, thrive, and forge a life for themselves that didn't consist of limits 

and hurdles. I also knew that if i wanted my children to thrive in this community and in this country 

that possessed so many opportunities i would have to take up this noble fight to create an environment 

that was inclusive and diverse. In my effort to network and be found in spaces i wanted to work, i 

volunteered with Vuolle settlementi. They were having a 1-week summer camp for English speaking 

children. I enjoyed this experience and getting to spend time with these children. It also made me feel 

useful as i was giving back to the community i wanted to be a part. 

 In November of 2018 still my first months in Finland, i visited the save the children offices and asked 

if they had any room for volunteers. I met a lovely lady called Elina Penger and she so happened to 

have recently joined the save the children family to work on a new project that worked with refugee 

background families helping them integrate and settle in Oulu. The project was also simultaneous ly 

being done in Jyväskylä. This was my first step in. I loved the work that i was doing and the trust Elina 

put in me to share ideas and implement them. This gave me my first experience of project work in 

Oulu and once again reinforced my desire to work in human development. The project lasted one year 



 
 

and impacted a total of 10 families from different countries, Afghanistan, Eritrea, Congo, Iraq, Russia 

and Finland. Amidst the volunteering i was still attending Finnish language classes which i had to quit 

due to family obligations (another factor i had not expected to be an obstacle through my integrat ion, 

but it was). I was unfortunately unable to write the national language proficiency exam and had to 

seriously look for a job. I looked at my different options and once again attempted to position myself 

in a place i was interested to work and new i could add value. I went to Villa-Victor and asked for an 

internship position. The team was welcoming and open with sharing information regarding the work 

they do and the vision they had. I shared some of the ideas i felt would build on their vision and also 

put together some customer surveys to get an idea of what their customers were looking for. This 

internship lasted 6 weeks and unfortunately i did not get the job with them in the end. By this time i 

was desperate to get a steadier income so i did what most immigrants do when faced with this tough 

predicament, i went and asked for a cleaning job. To also note that before this a friend of mine from 

Save the children had sent me a job opening for a project officer position with an organization that was 

looking for a youth mentor for immigrant background youth. I was seemingly perfect for this position 

as well and i remember being so nervous for the interview, preparing as best i could with the limited 

Finnish language skills i possessed. The interviewers were kind and patient as i could understand them 

clearly but could not string a full sentence together to articulate my skills and experiences. Needless 

to say i did not get the job because one of the basic requirements was the candidate must speak Finnish. 

September 2019 i began working for Biisoni oy, a cleaning company that gave an immigrant like 

myself and many others like me the opportunity to find work and earn a living. It was not easy, each 

day i would get a text either in the evening or that very morning with a venue and time length of where 

i would work. I would catch the bus and often times unclear of where i was going but relied on google 

maps to guide me. I remember my first posting, a paiva koti that took 40minutes to get there by bus. I 

had never cleaned before and by this time my Finnish language was still limited. The day care manager 

who oversaw the kitchen received me and gave me instructions in Finnish. She at first assumed I knew 



 
 

what I was doing, but I openly declared that this was my first day. She took me around the school 

going through all the rooms I had to clean, and in which order I had to clean them. She then gave me 

the times each room had to be cleaned. Equipped with the schedule I still had no clue how to use the 

cleaning chemicals and which cloth cleaned which surfaces etc. Again, the supervisor in Finnish ex-

plained that the toilets are cleaned with red cloths which are to be separated from the blue clothes 

which clean the classrooms and all other services. I worked an 8hr shift that day with a 30minute lunch 

break. By the end of that day, I was exhausted and couldn’t feel my feet and my back was sore. But it 

was a satisfying feeling to have accomplished and conquered the day. To have worked hard and sur-

vived.  

I worked my cleaning job 5 days a week until the day Finland locked down due to Covid. By this time 

I had gotten used to the early mornings, standing on my feet for 7hours and the general routine of 

cleaning either offices, schools or even hospitals. The experience taught me a lot about resilience and 

perseverance. I knew I didn’t want to get trapped in the pattern of living my life on the side lines and 

not doing what I love, which was serving people. Fast forward during the lockdown I took an entre-

preneurial course and registered my business. In the Same year In September 2020, I started my mas-

ter’s degree and the following year I got a job with a non-profit organization that helps immigrant 

women integrate.  

This is where I was able to combine my work and personal experience to help other women find their 

place in Oulu. My passion for women’s rights, integration, diversity, and inclusion as well as resilience 

were at the center of why I chose to do my research in this topic. Being able to shed light on women’s 

stories, their plight as they go about their integration journey and their resilience as they experience 

victories and even setbacks. This thesis is written to leave every migrant woman’s mark that indeed 

we are here and to give a platform to their silent voices.  



 
 

2 Literature review 

This section focusses on the resilience of migrant women through the integration process. The purpose 

of this research was to help strengthen the capacity and knowledge of organizations, schools, and in-

dividuals in awareness of the different obstacles and unique encounters experienced by women during 

their integration journeys. This chapter will look at various literature on integration mainly focusing 

on women and migration, trends of migration, and the role of language and educational background in 

integration and how all these components affect women’s lives as they settle in their new country.  

2.1 Women and migration 

Women in general face many obstacles in society due to cultural norms, religious values and societal 

prejudices (Cleaveland et al, 2017). Women are seen as ‘weaker’ entities that need to be protected and 

unfortunately these vulnerabilities are multiplied through the migration process. In instances where 

women are fleeing their own countries and seeking refuge in a different country, the possibilities of 

women being taken advantage of is higher than that of men. Immigrants may suffer from both pre-

migration and migration-related trauma. Additionally, post-migration, refugee and illegal immigra nt 

women face distinct and ongoing challenges (Cleaveland et al, 2017). Even though women are seen to 

be vulnerable through the integration process, it is also seen in many instances how triumphant and  

resilient women become as they settle into their new environments. The American Psychological As-

sociation (2014) defines resilience as the process of adapting well in the face of adversity, trauma, 

tragedy, threats, or even significant sources of stress.  

 

The literature around women and migration has been mainly focused on looking at women as family 

migrants or through their education or qualification background but has not delved into researching 

women as individual entities. ‘Women typically constitute most family migrants and family migrat ion 



 
 

policies are based on gendered assumptions of familial roles, such as the male breadwinner’ (Bircan 

2020). This limited perception of women migrants creates a vacuum for policy makers and service 

providers to form projects that do not make full consideration of women’s needs. In their study Bircan 

et al (2020) continue to explain how constraining the perceptions of women with regards to migrat ion 

policies in Belgium are. ‘Sponsored family members are assumed to be ‘vulnerable, unemancipated 

migrant women secluded at home’ (Bircan et al 2020). Literature on the dynamics of arranged mar-

riages, forced marriages and the (lack of) labour market participation of migrant women reinforces this 

positionality (Bircan et al 2020) and female migrants continue to be seen as subjects of a patriarchal 

society, restricted to the reproductive space, and the role of care (Bircan et al 2020). This sets a retro-

gressive trend of how women are treated in their host countries, and Finland is not exempt from this.  

The issue of access for women through the migration process should be factored in. Women face many 

limitations as they go about seeking work and services. In some cases, the laws and policies of a re-

ceiving country are so limiting and prohibitive to women as they are classified as dependents.  Ac-

cording to Penchansky & Thomas (1981), access is the ability to get what you need, or permission to 

approach, enter, speak with, or use admittance. In this case we view access as the ability for women to 

have the ability to use services such as healthcare or even government assistance without limitat ions  

in their host countries.  

It is critical to recognize the various benefits and enhancements that migrants bring with them as they 

settle during the integration process. Language, professional skills and knowledge, cultural legacy, and 

a variety of world views and viewpoints all contribute to the diversity of the host country. Diversity, 

according to Waymer (2012), is a way of honouring, recognizing, and merging distinct subcultures 

into a larger organizational framework for the objectives of individual, subcultural, and organizationa l 

progress. Diversity considerations in the context of women and migration work in a two-way process, 

enriching migrant women's experiences while also imparting cultural diversity within the host country. 



 
 

Immigration laws and regulations of the country of destination also influences the migration of women 

and men ‘these policies can influence the ability of women and men to migrate in three ways. First the 

migration policies of many receiving countries implicitly assume a ‘dependant’ status for women and 

an ‘independent’ migration status for men.’ (Ghaffar 2014). Women are often classified by their rela-

tion to men example wife daughter or fiancé, with whom they migrate regardless of their own inde-

pendent status.  

Secondly, ‘by implicitly defining immigrant women as dependant and men as independent immigra-

tion policies of receiving societies place women in a family role rather than a market role’ (Ghaffar 

2014). One can argue that this sets a negative and xenophobic notion that immigrant women don't want 

to work but merely want to stay home make babies and receive social benefits saved up by hard work-

ing taxpayers. 

Lastly, Ghaffar  (2014) further explain how traditional gender roles and stereotypical images regarding 

the place of women in society can influence the type of work for which migrant female labour is 

recruited. As seen in Finland, women who are working are generally concentrated in ‘female’ occupa-

tions such as domestic services or nursing.  ‘In countries that recruit migrant workers on a temporary 

basis most women are admitted as domestic workers which include those specialising in childcare 

(Ghaffar 2014) 

2.2 Migration in Finland   

Finland has been characterized by large-scale, economically motivated migration and, prior to the early 

1990s, migrants in Finland were largely made up of return migrants and their families (OECD Insights, 

2017). According to the OECD (2017) Insights, Finland became an immigrant receiving country in the 

1990s, with migrants arriving from Russia, Estonia, Somalia, Yugoslavia, and, more recently, Afghan-

istan and Iraq. With this growing trend of migrants coming to Finland it is also seen that a good number 



 
 

of them constitute migrants who moved to Finland as students and researchers at various universit ies. 

Before the migrant crisis, Finland had existing policy and preparedness plans at national level as well 

as a basic overall structure to provide health services to immigrants. However, a large cohort of mi-

grants in the past few years mounted pressure on government resources resulting into changes in pol-

icies safeguarding the plight of immigrants. This is seen through the growing number of nonprofit 

organizations targeting migrants, supporting government in providing services such as Language 

courses, skills development courses as well as psychosocial services such as social clubs and hobbies.  

Lindo (2005), define integration as a self-evident and inescapable process which ignores the complex 

interplay of culturation, identification, social status and concrete interaction patterns of individua ls  

may in the end produce different outcomes. This speaks to the notion that integration is not a linear 

process nor does it play out the same in the lives of those who are integrating.  Esser (2004), defines 

integration as the inclusion of individuals in already existing social systems. Immigrant integrat ion 

into a host society is not a straightforward notion. Integration, according to Biezeveld et al. (2003), is 

a multi- faceted phenomena in which the institutional and normative dimensions should be distin-

guished. The first relates to a growth in immigrant engagement in major societal institutions (such as 

the job market, education, and health-care system), while the second refers to changes in immigrants' 

cultural orientation and affiliation. It should be observed, however, that changes in the former do not 

always mean changes in the latter, and vice versa. 

The Finnish integration act was enacted in 1999 with the goal of providing immigrants with infor-

mation about Finnish society and culture, as well as educational and employment opportunities. Sec-

tions 10 & 11 of the act refers to an integration plan, which is a personalised plan drawn up for indi-

vidual immigrants that covers the measures and services under Section 7 to promote and support the 

opportunity to acquire a sufficient command of the Finnish or Swedish language, as well as additiona l 

knowledge and skills required in Finnish society and work. This is normally done in conjunction with 



 
 

the labour office, where each immigrant is assigned a case worker who oversees their integration pro-

cess from beginning to end. The integration plan was also created to promote and support the oppor-

tunity to participate in society (Government report no 5 of 2002 , 4 - 8).  

The plan also considers measures and services that promote and support the integration of an immi-

grant's family. ‘The goal of this act is to promote immigrants' integration, equality, and freedom of  

choice by implementing policies that assist them in acquiring the necessary knowledge and skills to 

function in society’ (Ghaffar 2014). The statute applies to immigrants who have been registered in the 

population register and who are permanent residents of Finland. According to the law, newcomers 

have the option of concentrating on learning Finnish or Swedish during their first three years in the 

nation to supplement their professional skills and acquire the types of information and talents required 

in Finland. In exchange, immigrants must actively seek jobs and training. To this purpose, an integra-

tion plan is drawn up for them, and if they follow the plan, their livelihood is secured by integrat ion 

allowance. KELA and the employment office give this. 

The purpose of the integration act was to make integration more efficient and to give all immigrants 

equal opportunities (Dahlskog, 2010). While the act has modified the situation in principle, in practice 

implementation has been slow. There are a few language courses for immigrants that are arranged as 

employment training and the queues of courses are very long depending on the city you live in. As 

Ghaffar et al (2014) pointed out the new law focuses on the changes and cooperation at the adminis-

trative level rather than an actual change in the educational practises, moreover the current situation in 

immigrant education is a result of the market-based arrangement developed in the 1990s and that has 

produced high variability in educational practises rather than a coherent training system.  

Article 19 of the European Social Charter emphasizes the importance of promoting and facilitating the 

teaching of the receiving state's national language, as well as promoting and facilitating the teaching 

of the migrant worker's mother tongue to the migrant worker's children, as much as possible. This 



 
 

position is also defined in the European Convention on the Legal Status of Migrant Workers, which 

was based on study and political agreement in the previous century. According to Ghaffar et al. (2014), 

in terms of integration policy, there is a form of European agreement that can be summarized as fol-

lows: (1) Migrants and their families must be able to learn the host country's language as part of their 

integration. (2) Integration in the host country entails conforming the legal, social, and economic situ-

ations in which migrants find themselves at the time of their arrival to the host country's standards. (3) 

Integration requires the development of educational opportunities that respect immigrants' native lan-

guages and cultures. (4) Integration allows the receiving society to make use of the presence of mi-

grants and their families to promote cultural learning (Act on Integration of Immigrant, 1999). 

2.3 Language and education background in integration  

The issue of language and integration has been a big debate that has existed over decades. Should 

language be the yard stick of how well and successfully a person has integrated. Is language used as a 

means of understanding or segregating and limiting people from accessing services and jobs. In the 

case of Finland, the language debate has been a point of contention by many immigrants and more so 

now when the discussion about attracting foreign talent has come forward. Dahlskog (2010) iterates 

that Language can be seen as a barrier when sufficient knowledge is lacking; however, language 

knowledge is a merit, and while languages like English and French are commonly used as lingua 

franca, a person who understands the various layers of a language can be an asset to a multinationa l 

organization, for example. This speaks to the idea that language if nurtured and learned can be benefi-

cial to both the host country and the migrant themselves. This further allows for the migrant to find 

value in themselves and feel that the knowledge they bring to the host country is just as important as 

the new language they will learn.  

The role of language through the integration process matters. Looking at the Act on the Integration of 

Immigrants section 10 & 11 (1999) talks about an integration plan. The Integration plan includes an 



 
 

agreement on providing support for the studies in Finnish or Swedish, labour market training and other 

trainings that may help support the integration and finding a job. In this Act it is not explicitly stated 

that to find a job one must have the language, but this is certainly implied as a crucial part of the 

integration plan is the serious learning of Finnish or Swedish. Language plays an important role to 

integrate in the host society. It is a way to communicate and to interact with the natives and to gain 

better understanding of the host countries culture and way of life .  

The Finnish language courses are offered by the municipalities and other educational institutions. The 

language certificates have three levels which is basic, intermediate, and advanced level. It is suggested 

that for you to get a job or get language proficiency certificate you are to speak the language at an 

advanced or intermediate level. An immigrant must apply to the job and economic development office 

in order to enroll in the Finnish language course. The applicant must explain why he or she is applying 

for the course, and the job and economic development office will determine which finish course they 

will attend. From the standpoint of the receiving society, migrants may be perceived as silent since 

they are unable to communicate in the local language. This is a dangerous situation to put migrants in 

because there is a perception that migrants are coming to take their jobs and hard-earned taxes, yet 

there is little information or consideration of their skills and abilities (Ghaffar et al, 2014).  

The role of past education and qualifications is another factor to consider for immigrants during the 

integration process. The level at which migrants' previous qualifications obtained outside the host na-

tion shall be counted is not explicitly established in the integration Act (1999). Some, if not all, quali-

fications gained outside the EU are not regarded valid due to the language barrier and the difficulty of 

interpreting academic documents and transferring credits. Transferring credits and accrediting qualifi-

cations is extremely expensive and time-consuming. Migrants often hesitate or find it difficult to have 

their qualifications recognized due to the lengthy process. Bircan et al (2021) study the plight of highly 



 
 

qualified migrant women and how they are treated within the labour market. Bircan et al (2021) con-

tinue to explain how family migrants face hurdles as dependents in host countries due to policies that 

limit their engagement. Long administrative wait times, language restrictions, non-recognition of de-

grees, and, in some situations, the demand for independent work licenses, all prohibit their entrance to 

the labour market. Such impediments have serious consequences, particularly for female family mi-

grants, who incur a gendered migration cost (Bircan et al 2021).  

While studies suggest that the number of women with advanced degrees migrating as family migrants 

has increased (OECD 2017), there remains a gap in international data, academics, and policies. This 

can be due to many reasons such as that women are viewed as dependents and in some cases care 

takers as they integrate into their host country. Due to this lack of data on women and their qualifica-

tion, policy makers and service providers are unable to give targeted interventions or adequate assis-

tance for those women who are qualified and would like to further their careers. In accordance with 

Finland’s integration Act (1999) many of the integration courses were seen to be targeting immigrants 

with no prior education qualifications. The absence of awareness about the diversity and abilities of 

family migrants has major implications for the employment opportunities available to them. It not only 

encourages one-size-fits-all integration practices, but it also obscures the difficulties that potential job 

seekers encounter. According to the integration plan and language course, the focus has been on social 

and cultural standards of their host nations, rather than their integration needs, particularly in terms of 

jobs (Act on Integration of Immigrants, 1999).  

Highly qualified migrant women have been said to be more frustrated with the integration process, 

pointing at the issues of their qualifications and career potential not being recognised. Bircan et al 

(2021) in their study interviewed highly qualified migrant women who expressed high levels of stress 

and feeling a loss of identity due to the struggle of finding a job or getting paperwork on time. This 

phenomenon poses an issue for the host society as well as the women and their families. Society does 



 
 

not get to utilize the talent pool readily available in their community and the women do not get to 

adequately participate in the labour market.  A major problem among most of the immigrant women 

who do not work but are willing to work is the language. It is a growing trend that has increased over 

the recent that they prefer to set up their own businesses and work for themselves. Immigrant women 

face many challenges through integration and with entering the labour market. The plight of women 

and the impact of the integration will be further discussed in this paper.  



 
 

3 Methodology 

In this research, I delved into the research design, followed by the data-collection technique(s).  I aimed 

to collect migrant women’s stories by conducting interviews that were guided by themes. The research 

methodology used for this thesis is Qualitative research, in the form of interviews /storytelling. There 

was a focus on thematic and content analysis, assessing the progress of the integration process of 

women who have lived in Oulu between 0-10+ years in their journey. Identifying the themes in the 

women’s stories and seeing their similarities and differences will form the main methodology of as-

sessing the data collected. 

The question I aimed to answer in this thesis was ‘How does the integration process in Oulu impact 

immigrant women?’ The objective of the research was from a qualitative perspective and primarily to 

narrate immigrant women’s’ stories and proceed to compile the results taking note of the similarit ies 

and differences that form the women’s integration journey. Using this population group, the target 

number for this research was aimed at 10 immigrant women who have lived in Finland between 0 – 

10 years or more. This assortment was purposefully selected to see the progression or stagnation of the 

integration process and in turn be able to inform service providers and project implementers on how 

best to assist women through their integration journeys.  

Using qualitative research methods for this study allowed me to make certain assumptions. Thus, the 

assumptions for this research were that the integration journey is unique to each woman and that the 

city service providers need to factor in these differences when mapping out each woman’s process. It 

was also assumed that participants may focus on aspects of their integration journey that they felt were 

important to them more than other aspects, for example one participant focused on her job search more 

than she focused on learning the language.  



 
 

3.1 Approach  

“Qualitative research attempts to understand and make sense of phenomena from the participants per-

spective (Merriam, 2002)”. All qualitative research is characterized by the search for meaning and 

understanding and has the researcher as the primary instrument of data collection and analysis attempts 

to come up with an inductive investigative strategy and richly descriptive product.  

In this study I followed a thematic and content analysis approach. 

According to Vaismoradi et al (2013) The term "content analysis" refers to a variety of methodologies 

for analyzing text. It is a method of unobtrusively investigating huge amounts of textual information 

to detect trends and patterns in the words used, their frequency, their relationships, and the structures 

and discourses of communication. 

Vaismoradi et al, (2013) continues to describe thematic analysis as “a method for identifying, analyz-

ing and reporting patterns (themes) within data” (Braun & Clarke, 2006: 79). It has also been intro-

duced as a qualitative descriptive method that provides core skills to researchers for conducting many 

other forms of qualitative analysis. 

The key characteristics of thematic analysis and content analysis in the continuum of qualitative re-

search are summarized in Figure 1 below.  



 
 

  

Figure 1: key characteristics of thematic analysis and content analysis 

3.2 Design 

I made use of qualitative research using ethnographic methods and the primary data that was obtained 

from the participants using unscripted interviews and storytelling. The data was collected from 10 

women that had migrated to Oulu Finland and were at different stages of their integration process.  The 

pilot interview tested how the flow of the responses would go, showing where guidance would be 

needed. It helped shape the subsequent interviews allowing data to be collected in a clear manner.   

This approach is in line with the objectives of the research, in ensuring that knowledge is shaped by 

the data and the evidence, and that it is in line with key strategies of inquiry used in qualitative studies. 

The following was adhered to in terms of the research design, and they are listed below:  

I made use of unscripted in person and online interviews and storytelling.  



 
 

The interviews were unscripted and did not have any pre-set questions to ensure that the stories would 

be authentic and that participants would be comfortable to share whatever aspects of their integrat ion 

stories without coercion or guidance.  

The interviews were assumed to be efficient since they made use of free-flowing storytelling, where I 

merely guided the participants with the pre-set themes and began the interview with an open-ended 

question to ensure that participants felt comfortable and could appreciate their reactions and expres-

sions as they shared their stories. The opening interview question was ‘How would you describe your 

integration journey?’ 

All the respondents were able to answer the questions anonymously, and this gave a sense of security 

and comfort as they shared their stories. With this research pseudonyms have been used to further 

protect the identity of the respondents and maintain their anonymity. The table below shows the inter-

view schedule with the dates and times of each interview. The names in the table are pseudonyms. 

Table 1: Interview schedule  

Names  Date Time  

Pocahontus (8 months) 7.3.22 14:00 

Onyinyechi (7 months) 9.3.22 16:30 

Moana (1.5 years) 4.3.22 15:00 

Angela  (13 Years) 10.3.22 12:00 



 
 

Farah (5 years) 10.3.22 15:00 

Mariazinhia (6 years) 11.3.22 10:00 

Veronica (6 years) 

Anna (18 years) 

15.3.22 

22.3.22 

14:00 

15:00 

Sara(17 years) 

Gabby (4.5) 

29.3.22 

30.3.22 

14:00 

10:00 

 

3.3 Process 

I began by reflecting on my own journey and conversing with other immigrant women informally. I 

also did a lot of reading and study on women and migration, as well as Finlands integration Act. Be-

cause there were no interview questions, I proceeded to compile the themes that would serve as a guide 

for both the participants and I. The interviewees were chosen based on the following criteria: 3 women 

who had lived in Finland for 3 years or more but less than 5 years, 3 women who had lived in Oulu for 

5 years or more but less than 10 years, and 3 women who had lived in Oulu for 10 years or more. I 

also searched out ladies who had migrated for a variety of reasons: to migrate with a foreign husband, 

to join a Finnish spouse, to study, to seek asylum, or to join a Finnish spouse. After that, I wrote emails 

to potential interviewers, some of whom I knew directly and others to whom I had been referred. My 

thesis and its objective were described in the email's written consent form. I also included a personal 

message in which I explained the nature of the interview and the research's main issues. After that, I 



 
 

did face-to-face interviews at Valotalo, an Oulu-based refuge for immigrant women. Due to scheduling 

conflicts, one interview took place via Teams.  

It should be noted that Valotalo is the name of the office I work. It is situated in the city center so 

women can easily find it. The reason I chose to conduct the interviews from Valotalo was because it 

is a safe space where women can commune and network. Women from all backgrounds can stop by to 

have a cup of coffee and eat a sandwich. Here we have an open-door policy that allows women to stop 

by our office without a set appointment. They can either come and sit on the lounge chairs to rest as 

they wait on an appointment within the city, ask for guidance and counselling about personal issues or 

services or depending on the time they can join one of the many activities on offer on that day.  

3.4 Data collection 

Each data collection method is unique and has its own strengths and weaknesses. With regards to the 

choice of data collection technique chosen for this study. The strengths of using interviews, personal 

touch, was easier to appreciate participants emotions as they shared their stories. I made use of the 

unscripted interviews method to collect data because of its ability to allow participants to share their 

stories without coercion and bias. The methodology used to interpret the data collected was both con-

tent and thematic analysis.  

According to Merriam (2002), narrative analysis usually takes the teller's perspective rather than soci-

eties. Narration, according to Ronkko (2016), is the act of recounting a story in a chronological order 

of fictional or true events. This study focused on real-life incidents and experiences of immigrant 

women who have lived in Oulu for 0-10 years or longer. The use of stories as data, notably first-person 

narratives of experiences given in story form, is crucial in this style of qualitative research. There are 

many methods for analysing narrative material or people's stories, including psycho-logical, biologica l, 

and discourse analysis. The biological approach emphasizes the influence of gender class and familia l 

origins on the individual's relationship with society. Discourse analysis analyses the story's written text 

for competent portions or evaluates spoken words for intonation pitch, acting as a lens to the text's 



 
 

meaning. The psychological method examines the story in terms of personal motivations and thoughts. 

To analyse the data for this study, we used both a biological and a psychological method. Gender was 

heavily emphasized, as was how each woman interacted with society during her integration process. 

We were able to demonstrate how each woman dealt with work, language, networking, and access to 

resources through their stories. 

The goal of content analysis is to explain the features of a document's content by looking at who says 

what, to whom, and how (Bloor & Wood, 2006). Thematic analysis is a qualitative descriptive method 

for detecting, interpreting, and reporting patterns (themes) in data (Braun & Clarke, 2006: 79). It's also 

been offered as a qualitative descriptive method that teaches researchers how to score data to do a 

variety of additional qualitative analyses (Bondas et al, 2013). Thematic analysis has been used to 

assist in interpreting the data and organizing the findings to support and answer the research question. 

One of the strengths of using the content analysis and thematic analysis methods for this research was 

that it allowed for the collection of a vast amount of information in the form of stories that were shared 

during the interviews to be categorized and simplified to draw a clearer picture which further answers 

the research question and purpose of the research. It also allowed for the data to be simplified and 

categorized for easier interpretation and for drawing answers, findings, and conclusions to the research.  

Some drawbacks with regards to unscripted interviews is that not all respondents may have understood 

some questions and others may have misinterpreted the task, in that they may have felt they were to 

speak about something specific and not necessarily just share their stories as they saw fit. It may have 

also been unsettling for some interviewees to not be asked questions during the interview therefore 

were not able to properly express themselves adequately. It should also be noted that due to the per-

sonal nature of the data collection methodology, it is possible for me as the researcher to also misin-

terpret information. Another possible drawback of this method of data collection is that there can be 

so much data and information collected that it becomes difficult to analyse and make sense of it all.  



 
 

The Interviews were designed with the view that immigrant women would be comfortable to share 

their stories from their own viewpoints without being influenced by set questions. A WhatsApp mes-

sage and email with the research consent form and the themes was shared to each participant, explain-

ing why I had chosen them as a participant. The selection criteria was based on the fundamenta l 

knowledge that each woman had an immigrant background and the second criteria was the amount of 

time each person has lived in Oulu. In accordance to my participant sample, I needed to interview 3 

women who had lived in Oulu less than 3 years and not more than 5 years, 3 women who have lived 

in Oulu for 5 or more years but less than 10 years and finally 3 women who have lived in Oulu 10 

years and more. I also did a pilot interview that will be included in my analysis. A printed consent 

form was provided on the day of each interview which the participants signed before proceeding to 

share their individual stories. 

3.5 Theming  

The theming stage involves grouping up larger data categories around a central topic. Here, the re-

searcher chooses what he or she feels to be the most important and central themes, discusses how they 

relate to other categories, and compares them to the theoretical backdrop. Theming, ostensibly, began 

early in my research. Preliminary topics were developed and utilized to determine the path of the in-

terviews. Certain subjective truths inherent in the material began to emerge throughout data collection 

and the early stages of analysis, and sub-themes began to develop. During the early phases of future 

fieldwork sessions, this developing cognitive preparedness was sharpened and refined. The final 

themes were crystallized using the code group family diagrams that were built as organizing aids for 

mapping. Themes were frequently depicted as interrelationship nodes, with arms extending outwards 

to different Data Analysis category clusters of varying distances. Theme labels were more abstract as 

well, alternating between empirical and theoretical. The sheer frequency of specific codes or the vol-



 
 

ume of specific associations did not always determine the ultimate topic. In fact, it was often the atyp-

ical or peripheral categories that encompassed a particular poignancy in characterizing, explaining, 

and genuinely "naming" the phenomena of women's resilience through integration. Various colors dis-

tinguish different code group families, but they can include code clusters that are shared by mult ip le 

code group families or themes. As a result, some code group families are made up of a colorful collec-

tion of code clusters that show how interrelated and flexible the categories are. Thinking about how 

themes related to research topics and how they mirrored the bounded reality of unique cases were some 

of the concerns that aided me in the theming process. Is the chosen theme, for example, one that all 

women can identify with? Another thing to keep in mind was that any recognized theme(s) should tie 

a thesis together and serve as focal points for discussion and analysis. As a result, themes that unify a 

thesis naturally aid to reduce the likelihood of case separation within an analysis. As a result, exploring 

cross-case similarities and contrasts becomes easier, making the process of arriving at fuzzy generali-

zations or cross-case claims more straightforward. 

For this research, migration, integration, and resilience are identified as the key terms of the study and 

access to services, Finnish language, work and networks as the themes of the study. 

The qualitative data collection tool for this study was in the form of un-scripted interviews (in person 

as well as online) that allowed the interviewees to share their stories on various sections of the inte-

gration process. The interview focused on Four (4) themes: Work, Finnish Language, Access to city 

services, and networks. The themes for this research were developed from data and information from 

the literature review and my personal integration journey in Oulu. Secondly, the interviews were de-

veloped from the conceptual framework. The conclusions and analysis were arrived at using the re-

sponses from the interviews.  

 

 



 
 

 

Figure 2 shows the Themes that were used and shared with the participants  

3.6 Interviews  

According to Huttunen (2010: 43), in many cases, the analysis of interview data forms the plot or the 

spine of ethnographic studies. However, it is essential for the interviews to be contextualized and tied 

together with other data, and their reading and analysis intersect them. The feature of interviews within 

ethnographic studies is that the researcher and the research participants know each other at least a little 

bit. In the interviews, we both could come back to the things and events of everyday life reflecting on 

the integration journey we experienced. It was certainly easier to discuss my research interests with 

the immigrant women because I have been through and could relate. It was also important to be able 

to what integration meant to me and to look at the different services and techniques I used to throughout 

the course of my process. We were able to share similarities and differences in our individual journeys 

and the highs and lows of it all. One aspect I resonated with and enjoyed was seeing the different 

women express their joy as they reflected on how far they have come and for some simply celebrating 

being in Oulu and beginning their journey. It was also thought-provoking to notice the sadness and 
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frustration as some shared the painful parts of their journey.  As I was interested in the process of 

integration and the resilience of women going through this said process, I found it important to conduct 

interviews with women from different backgrounds, who have lived in here for different lengths of 

time and who moved here for a variety of reasons.  

3.7 Transcription 

In describing the process of analysis, I'll start by transcribing an interview. Transcription, according to 

Kowal et al (2014), is any graphic representation of selected parts of verbal, prosodic, and paralinguis-

tic activity. To put it another way, we focus our transcription analysis on vocal behavior. Working with 

the ten individual in-depth interviews done in English. To properly grasp the respondents' stories, I 

decided to focus on the descriptive content of the narratives and the body language of the interviews. 

Despite being time consuming, this allowed me to mentally revisit interview settings, relive talks, and 

grasp meanings that had previously eluded me. Because of the importance of the communicative in-

fluence of the participants' voices, interviews were transcribed word for word as they were recorded 

and written down. One may argue that the choices that influence the drafting of log entries from par-

ticipant observations are just as analytical as the act of transcription (Kvale 1996). Participants' body 

language and facial expressions were also highlighted in the descriptions. 

3.8 Limitations of the study 

Research has its limitations, and this study will be reliant on the response of a sample of individua ls, 

therefore the following limitations will be considered: 

The responses may be subjective in nature as interviewees were not given any guiding questions. This 

meant that the research would highly depend on what each interviewee deemed important and how 

they interpreted the task at hand.  



 
 

Possibility of me as the researcher to misinterpret the information within the stories shared. That once 

the interviewee has shared their story it is left to the me to understand and analyse the data how I see 

it. This may cause some levels of bias  

Some important factors that affect integration may have not been addressed as interviewees may have 

been afraid to share their true and honest thoughts due to the nature of a face-to-face interview.  

As it was an open-ended interview and interviewees were allowed to share their stories, the information 

collected was so much that it may be difficult to fully interpret it all  

Time: This study was carried out in 3 months which meant that I had to focus on the parts of the 

research and data that i needed and not all of it. This would have caused some information to be lost 

along the way.  

In this chapter I focus on the analysis of the data and in this case the stories shared by the women who 

were interviewed. As shared in the methodology I will be using content and thematic analysis. Rather 

than conceptualizing analysis as something that occurs “post-data production. It is understood that the 

analysis will emerge over time and begins when the researcher commences to ask questions: before 

research begins, when selecting a topic, when considering research themes, during research encounters 

and selecting interviewees, and afterward, when reviewing the data and deciding what to write about 

(Merriam, 2002). It is a never-ending process that continues until the conclusion has been written. 

These questions then modify the study, the perspectives and interests the researcher chooses to discuss, 

and how, and with what theoretical concepts. Therefore, the data analysis is not a distinct phase in the 

research process that is objectively applied to make meaning of the data (Merriam, 2002).  

The purpose of this study was to generate conceptually intriguing discussions using the data, and to 

show integration procedures in Oulu from the perspective of immigrant women. 'Narrative analysis' 

would be a good term to use to describe my data analysis approach. This has helped me to appreciate 



 
 

the integration process in Oulu through the eyes of women who have lived here for all lengths of time, 

for various reasons, and with various educational backgrounds. According to Merriam (2002), narra-

tive analysis usually takes the teller's perspective rather than societies. She goes on to say that context 

is vital in narrative analysis because if narrative is defined as a story with a beginning, middle, and 

conclusion, it reveals someone's experiences. Narrative can take different forms and be recounted in a 

variety of situations, in front of a variety of audiences, and with varying degrees of resemblance to 

actual events or people. (Merriam 2002, p. 8) 

3.9 Ethical consideration  

Ethical issues were addressed in this study. Ethical considerations were addressed as follows: respond-

ents were assured of the voluntary choice to participate or not in the study and that all responses from 

the study were strictly confidential. The consent form describes the nature of the research and how 

participation in the study will affect them. In addition, respondents who voluntarily agreed to partici-

pate in this study were asked to sign a consent form before taking part in the interview. The study did 

not request any identifying information that could be traced to the respondent such as names of the 

respondent, their ethnic background or where they reside. For the research analysis and data represen-

tation, pseudonyms were used. This allowed the stories to come to life but still preserve the anonymity 

of each respondent.  

Though these are unquestionably significant issues, Davies (2005) encourage us to go deeper; to ex-

amine the power dynamics that undergird and shape our interactions with study participants to evaluate 

our own positionality. As a result, the purpose of this subchapter is to examine the study's ethical 

problems by situating them within a complex web of power dynamics involving my positionality and 

interactions with participants. Anti-oppressive research is anchored on power relations studies in ex-

posing processes of othering, and this approach reflects that. Essentially, ethical problems transcend 

rigid standards and rules in a study approach that regards participants as active subjects who contribute 



 
 

their knowledge and personal interpretations of their experiences. Instead, ethical discussions must be 

viewed as fluid and ongoing (Bilger 2009). Indeed, research ethics are subject to change. When re-

searchers pursue new questions, employ new methodologies, and collaborate with new people, they 

are creating new knowledge. I as a researcher had to also be mindful of my own closeness to this topic 

of migration and integration as I am going through this process. I had to ensure that my own personal 

biases and beliefs were not limiting nor being pushed upon the interviewees causing them to lean 

toward one idea or another. It's critical that everyone benefits from their study participation, and that 

this is accomplished without abusing trust (Kvale 1996). However, we must consider how "participa-

tion," for example, might be used to deceive and mislead participants into believing they are included 

as equals while concealing continuous exploitative links. Boushel (2000) makes a compelling case for 

researcher reflexivity in probing the nature of these connections. In my research, the degree of inte-

gration and resilience, as well as my personal role, perceptions, and power relations, were all factors 

in investigating my personal role, perceptions, and power relations. The following concept of ethics is 

demonstrated in my own integration story in the introduction, which is placed within a conversation 

between researcher location and power dynamics. In addition, topics such as honoring cultural groups' 

rights and societal change, informed consent, harm reduction, and confidentiality are discussed. 

 

 

 

 



 
 

4 Findings  

This chapter delved into the results and findings that were obtained from the interviews and they will 

be presented through short stories written from the perspective of each interviewee in accordance with 

the theme. This chapter begins with the definitions of research themes. This is followed by an analysis 

response each woman gave pertaining to the themes and finally a discussion of the results relating to 

the research question. A summary of the results will also be highlighted. Pseudo names were used for  

the purpose of giving life to the respondents and at the same time preserving their privacy.  

4.1 Work 

According to Martela & Pessi (2018) work is a focal area “in providing meaning, stability, and a sense 

of community and identity” in people’s lives. In this research we define work as the ability to earn a 

living through formal employment or entrepreneurship. According to Ghidina (1992) work is an im-

portant source of self-definition in our society, and in the context of immigrant women, finding one’s 

purpose through work is a means of integration and forming an identity and finding purpose and mean-

ing.  

4.1.1 Pocahontas 

Moved to Oulu 8 months ago (As of this interview) found that being able to find a job in her field of 

study and earn a living gave her a sense of belonging. She was able to better connect with the Finnish 

community and thus practice the language and build strong ties with society. On her personal integra-

tion journey, she was able to find fulfillment as she felt that her qualifications and expertise were 

recognized and valued. A great, relief was also expressed as Pocahontas was able to earn a living 

therefore able to support herself and contribute to her newly formed family. As she shared her joy of 

being offered a contract Pocahontas also expressed her anxiety towards being able to fulfill the role to 

the satisfaction of her employers ‘I felt a bit of imposter syndrome when I was given this offer’.  



 
 

4.1.2 Farah  

Originally moved to pursue her master’s degree at the University of Oulu 4.5 years ago . As an inter-

national student on a scholarship, she knew she would have to pay rent and upkeep so finding a job 

was amongst her priorities. She began her work journey with fundraising for an international organi-

zation. Although the fundraising job helped with upkeep and rentals, it was too taxing especially in the 

middle of winter and juggling school and work was tiring. After a year the time for changing her permit 

from a one-year permit to a 4-year permit came. This brought a lot of anxiety as one of the requirements 

was that one must have sufficient funds or a full-time work contract. This is when Farah searched for 

other work and found a cleaning Job. This helped as Farah was granted her permit. As Farah reflected 

on her Job search journey and going through job applications and never receiving a call back she said, 

‘I felt like a failure, I was so frustrated and afraid. Each time I sent out an application for a job I knew 

I was qualified for and did not receive a call back, my self-esteem was depleting’. After graduation 

Farah opted to go the entrepreneurial route. She had resolved that she would not apply for any more 

jobs but rather create her own. As she proudly reflects on her entrepreneurial journey Farah sighs with 

pride and shares some of the highs and lows of it all. Not qualifying for Starti-Raha or Kela support 

was a painful realization because it meant she would have to figure out another way to survive and 

make ends meet, this was a major low, Farah shared. A major highlight was being one of the companies 

that was invited to Slush (a prestigious event in Finland where selected companies get to network and 

pitch their ideas to potential investors).  

4.1.3 Onyinyechi  

An enthusiastic Masters student who just recently moved to Oulu 7 months ago shared how excited 

and pleased she was to have moved to Finland and within 2 months, thanks to her networks she was 

able to land a job fundraising with one of the International organizations in Finland. She jokingly says 

‘you must be open minded and willing to get out of your comfort zones, the possibilities are endless’. 



 
 

Onyinyechi feels her journey in Oulu has just begun but she is hopeful and excited as she feels there 

are many opportunities she can tap into when the need arises. Now her biggest focus is her studies.  

4.1.4 Moana  

Soft spoken and calm shares her Journey. She holds an undergraduate degree in pharmacy and biology 

from her home country. Her husband moved to Oulu to pursue his masters, she joined him. Living in 

Oulu for a year and half Moana has emersed herself into the language going through the OSAO pro-

gram recommended to her by the TE-Office. Her goal is to find meaningful work in Finland and after 

thoughtful consideration she decided to apply for a course in Nursing. She mockingly says ‘that’s 

where immigrants go to find dignity, we need the jobs and Finland needs the workers’, we both sigh 

and non-verbally agree that this is true. She is certain that once she completes this 3 year degree in 

Nursing at the University of Oulu she will be able to find a job and make a living. 

4.1.5 Mariazinha  

‘My work journey has been hard. From being sexually harassed and treated badly at the office, to 

receiving empty promises of employment contracts after giving my time and expertise. I feel exhausted 

and unable to go on. I would rather start my own company and see where that takes me.’ Mariazinha 

visibly exhausted reflects on her 6 years living in Finland. She has interned, volunteered, and received 

short contracts, and even when she has been overqualified for some of the job, things just did not work 

out.  

4.1.6 Angela 

Her story is one that I can admit I enjoyed simply because it gave me hope. Moving to Finland 15 

years ago as a Masters student studying sciences, she could have never imagined she would be serving 

in Local government. ‘Women who look like me and with my geographical background just don’t 



 
 

make it this far’. I agreed but silently thought, but you have shown us it is possible. Angela knew she 

didn’t want to do menial jobs moving to finland but also knew that she would have to support herself 

as she studied. She quickly asked her supervisor at the University for a teaching assistant job and that 

gave her monthly upkeep. Her work journey hasn’t been easy although she feels being attached to the 

university made way for her. Now serving in the local government and several boards of internationa l 

organisations Angela feels she has found meaningful work and possibly pave a way for others like her 

in the future.  

4.1.7 Veronica  

Her work story was nothing short of inspiring and uplifting. Moved to Finland 6 years as a student. 

Work was not a priority at first but rather gaining experiences and this was possible because she had 

savings. As she explored the city she networked and got involved in different community activit ies 

such as the Polar bear Pitch, Business kitchen and Edu-labs. By the time her savings were depleted she 

was able to secure a paying contract with Edu-Lab. After she completed her master’s program, she 

made the decision to stay in Oulu and find work. She was able to secure a contract with a company 

that works with business start-ups. In this role she did not need to speak Finnish.  Veronica feels her 

work journey has strengthened her resilience as well as connected her to the Finnish community at 

large.  

4.1.8 Anna  

After living in several different countries, moving to Finland was daunting. With an established career 

in healthcare Anna knew it would be a challenge to find work in this field especially with the language 

barrier. At the time she resolved to take things slow, by focusing on her family and learning the lan-

guage. During the time she moved to Oulu there weren’t many work opportunities for foreigners ‘In 

fact there weren’t many foreigners in Oulu at all. But because of loneliness and feeling displaced I 



 
 

started a network for international women, to help support one another and go through integrat ion 

together.’ After years of searching and actively participating in networking events Anna managed to 

land a job with a business organisation in Oulu. Even though it was not work related to her field of 

study she was able to make a living and grow her skills. Although Anna feels there is still a lot to be 

done with bridging the work gap between foreign talents and employers, she can appreciate the great 

strides that have been taken and the progress and opportunities available for immigrants in comparison 

to the time she arrived.  

4.1.9 Sara  

17 Years living in Finland Sara shyly laughs at the fact that she has lived almost as long as she has 

lived in her birth country. She speaks Finnish fluently although with a hint of her foreign accent coming 

through. Sara has not had formal employment since she has been here. She went through PSK and as 

soon as she was done, she was married and started building her family. That has been her focus for 

now. She does look forward to the time her children are older and in school so she can return to school. 

Asking Sara what her ideal job would be, she replies ‘I would love to be a teacher, to be able to stand 

in front of a class and build future generations’ she giggles and continues ‘God willing this will be 

possible, let’s wait and see’.  

4.1.10 Gabby  

The networker. From the first year she arrived she was getting involved in community work, volun-

teering with local organisation or attending a church function. Although she was attending formal 

language course with OSAO she also found some volunteer work with an internatio nal organisat ion. 

After 6 months volunteering with them she was able to get a short-term part-time contract. This made 

Gabby feel seen and gave her real hope that she can secure something. After the project ended Gabby 

was desperate to find a more lucrative job as she needed to help her husband make ends meet. After 



 
 

applying to different jobs and not receiving any call backs or receiving a call back but not being able 

to speak Finnish she gave up and decided she would take anything that was being offered. What was 

being offered was a cleaning job that paid 11.5€ an hour. She took the job and worked Monday to 

Friday. ‘Standing on my feet for up to 6hours a day was painful but getting my pay check at the end 

of the month knowing I earned the money was so rewarding’ Gabby laments. Even though the money 

was enough to make ends meet she was so tired she didn’t have a life outside of work. When Corona 

hit Gabby and the rest of the world stayed in doors and this meant no work. This is when she took the 

opportunity to do an online business course with start-up refugees. She registered her company and 

secured a small business loan to buy stock. By the Autumn she was starting her master’s course and 

her business took a back seat. Through her networks she heard about a job which suited her qualifica-

tions, so even though she was studying she applied and got the job. ‘For the first time, I felt seen. I felt 

my dreams and expertise were valid. I finally have dignity and all my efforts of networking getting 

involved and giving my free time have finally paid off. I feel I can lead a fulfilling life in Finland’  

 

 

 

4.2 Language 

 In this research language relates to the level of interaction, access and ability to speak and understand 

the Finnish language. This can be gained formally or informally as the proficiency was not tested or 

questioned.  Language for many is the bridge that allows many to connect and interact with others. 

Language plays a particularly important role in the process of individual and societal integration since 

it serves so many roles. It serves as both a means of ordinary communication and a resource, particu-

larly in the fields of education and employment (Esser, 2006) 



 
 

4.2.1 Pocahontas  

Her first interaction with the Finnish language was through the university. She then started doing self-

study using online resources and Villa Victor continuous classes. She feels the key to her integrat ion 

is through the language and she takes it seriously. Through networking and active volunteering, she 

gets to practice her language skills and build her confidence speaking Finnish.  

4.2.2 Onyinyechi  

Before she moved to Finland, she did a lot of research about moving to Finland and life in Finland. 

Part of the research was acquainting herself with the language. When she arrived and started her stud-

ies, she did survival Finnish at the university. Onyinyechi found that fundraising and working with the 

international organisation really helps her practice speaking finnish and growing her vocabulary. She 

also feels learning the language is an important part of her integration journey and she plans on con-

tinuously strengthening her language skills.  

4.2.3 Moana  

Impressed me. In 1 year of formally learning the language with OSAO integration course, she is able 

to carry out a conversation in Finnish as well as reading and writing. She challenged herself and wrote 

the YKI Test which is the Finnish language proficiency, and i am confident she will pass it. Moana 

shared her motivation for challenging herself to learn the language ‘ I know that the key to my inte-

gration, finding a job and even further studies lies in learning Finnish. That is my goal, I want to build 

my life here.’  



 
 

4.2.4 Angela  

Although she’s lived in Finland, her life revolved around the university and there the need for Finnish 

almost seems so obscure, like a faraway rumour. But as her studies eased and she started having chil-

dren and building her life here, she realised how essential Finnish is in integration. She took an online 

course and studied the language from home. She subtly laughs at herself as she says ’Well understand 

Finnish but I truly wish I could express myself better, that way I would make more impact with the 

people I work with and influence.’ Angel further remarks how she wishes there were Finnish language 

courses that were being offered at more convenient times for the busy working mums.  

4.2.5 Farah  

When she first moved to Finland, learning the language was not her priority. She knew completing her 

degree on time was the goal. As time went and Farah completed her degree, her goals also changed. 

She had decided to remain in Finland, to find a job and hopefully build a life here. As she had moved 

here as a student, she quickly found out that the government would not be supporting her financia l ly 

as she studied. This meant that she would have to continue working her cleaning job as she was at-

tending her language course. This proved to be a challenge. Classes were every day from morning to 

afternoon, and you were not allowed to miss up to 3 classes or you would be excluded. Unfortunate ly, 

Farah had travelled to visit family in December and there she found one of her family members criti-

cally ill. It meant she had to miss classes for 2 weeks. She obtained a doctor’s note for her teachers but 

in the end, she had missed too much she was held back to repeat another year. With all the stress she 

was going through Farah opted out of learning the Finnish language and went about pursuing her other 

goals. Farah admits the whole experience was so exhausting and demoralizing that she feels it will 

take her a long time before she gets back to learning Finnish.  



 
 

4.2.6 Mariazinha 

 ‘When I first moved here, I was excited to be in a safe country that also helped me to integrate and 

learn the language. When the TE Office enrolled me into the language course with OSAO, I quickly 

realised how impossible it was going to be. I lived a 1hr bus ride away from the school and had to walk 

a long distance from my house to the bus stop each day. With the cold hard winters and having to 

adjust to a new life, I found myself dreading attending the classes and just feeling burnt out. After 5 

months of pushing myself, I reluctantly dropped out. I felt like a failure and fell into a depression due 

to this. But it was what was best for me.’ Mariazinha reflects on her language journey. Since then, 

she’s taken it easy prioritizing her health and wellness above all else. She knows the importance of 

learning Finnish and she will learn it, but at her own pace and time.  

4.2.7 Veronica  

Learning the language was not my priority and not because it isn’t important, its just not what I needed 

at the beginning of my integration. Being a student at the university and mostly interacting in English 

I was able to get by without feeling the pressure of speaking Finnish. After graduating and landing a 

job at the city, I quickly realised how essential it was for me to speak Finnish even though my direct 

job was interacting with mostly foreign clients in English. But connecting with my colleagues and 

giving positive and beneficial feedback in meetings needed me to have proficiency. This is where my 

frustration grew. Luckily my office was able to allow me to have take time off during the week to learn 

the language. Since she started the classes, Veronica feels like she is on the right path to integrat ing 

and understanding her Finnish colleagues. She is still not able to speak but she at least understands and 

is able to better participate in meetings.  



 
 

4.2.8 Anna  

‘Even though I can understand the language and can hold a basic conversation, I hardly speak Finnish’ 

Anna cheekily smiles. Her job and day to day interactions don’t call for her to speak the language 

which is strange especially when everyone says how important it is to speak Finnish and you cannot 

make it here without it. She quickly jumps in a explains that yes, it is important to learn Finnish but 

there are other factors that need to be considered as well to help you integrate. She strongly feels having 

a wholistic approach to integration is key. Network, volunteer, build friendships and make meaningful 

relationships, all these will help you build the language and if turn help you integrate.  

4.2.9 Sara 

 ‘I would say I speak Finnish fluently, but the native Finnish speakers would disagree, this is what 

frustrates me but also amuses me, I can’t speak like a native speaker because my own country accent 

comes through.’ Sara feels she has enjoyed her integration journey being able to speak and understand 

Finnish. She can access services easier and find her independence pursuing her goals. She admits it 

hasn’t always been this way as it took her about 5 years to get it and another 2 years to build up her 

confidence to speak it. Her advice to other women is that learn the language, make the effort to practice 

even if it doesn’t make sense in the beginning keep speaking it.  

4.2.10 Gabby  

‘This language theme resonates so much with me for many reasons and it certainly brought about many 

emotions and the one coming out strongest is ‘shame’. Shame because I have lived in this country for 

4 years and still can’t get the command of the language. Not for lack of trying but my brain, life 

situation etc just can’t seem to align. Don’t get me wrong, I can understand the language and can even 

hold down a basic conversation. But when I am placed amidst native speakers my brain freezes and I 

say nothing. That ghastly emotion creeps in and all I feel is ‘shame’. Shame because ‘you have lived 



 
 

here so long, why can’t you speak the language’? Shame because as a person who works with immi-

grants, helping integrate into society, I should set a good example, the language being a basic necessity, 

but unfortunately I don’t. And the worst always come when someone who has been here less years 

than me, speaks the language. That dreaded questions seems to creep in faster with heavier judgement 

‘why haven’t you learnt the language?’ The answer to this ‘why’ question is always swift, but the truth 

is complex and long. Truth is people learn differently, truth is life happens, priorities set in, surviva l 

mode kicks in and things become complicated when you are integrating into a society. Even though Iv 

not mastered the language I know Iv achieved so much in my 4 years despite the obstacles, and I am 

so proud but yet the biggest emotion that comes out when I’m amidst my native colleagues is 

‘SHAME’.’ This was Gabby’s recount of her experience with the Finnish language  

4.3 Access to Services 

In accordance with this research, ‘Access to services’ refers to the interaction, use and knowledge of 

the different services available throughout the city of Oulu. These services are not limited to immigrant 

services but general services such as legal aid, healthcare, work, and schooling as well as social ser-

vices. For the sake of this study, I did not ask specific questions regarding the women’s access to these 

services but rather captured the information through their stories, therefore the level of access was not 

in question nor assessed.  

4.3.1 Pocahontas 

 In the short time Pocahontas has lived in Oulu she has visited and used many services. From visit ing 

the magistrate office to register her marriage, to immigration offices to apply for her residence permits. 

This is where she felt the process was slow and disconnected. Permits took time to process due to lack 

of knowledge, she was not aware that she needed a police ID to open a bank account which in the end 



 
 

delayed every other process, like registering with KELA, TE-Toimisto and getting enrolled into a for-

mal language course. Accessing Funds was a challenge ( Kela was not able to support as permits were 

not in order) which added a bit of pressure as I was foreced to rely on my savings and my husband. 

Pocahontus was able to register as un-employed with TE-Office and they referred her to Villa-Victor 

to learn the language and Business- Asema who helped her with learning about the job market in 

Finland and eventually helped her apply for and land a job in her field of expertise. When asked what 

her advise was to service providers, Pocahontus said ‘ Migri is the first place every immigrant moving 

to Finland has contact with. It would be efficient and beneficial if the registration process was central-

ized into one place. For example, KELA, MIGRI, TE-Toimisto and Police services to be one place 

that way people are not going around office to office to get their papers in order.’  

4.3.2 Onyinyechi 

 Her recount was a bit different. She shared how after being in Oulu 4 months her bag got stolen outside 

the Lidl in city centre. She reported the matter to the Police (Lost a bag). They took down her case 

statement and that was it. She was told to wait. After a few weeks she was told the case has been closed 

and there is nothing that they can do to retrieve her bag. This was a surprise because Lidl has cameras 

and they all saw the people that stole her bag, but the police said they cannot do anything about it. In 

the end they gave her a report in Finnish which she did not understand. ‘Honestly it wasn’t a pleasant 

experience, I felt so marginalized’.  A second experience with services in Oulu was the Ambulance 

service from the University Hospital. She had slipped and fallen in city center and sprained her ankle. 

People passing by, called the ambulance which rushed her to the hospital. She was not aware that she 

would have to pay so much money for the service. Being a student, she knew it was not a cost she 

could afford. She also experienced in a delay with opening a bank account due to delays in processing 

her paperwork with Migri and Police services.  



 
 

4.3.3 Moana  

As she moved to Oulu to join her foreign husband who is at the university, she was entitled to receiving 

support from Kela. In her case Kela supported her after 4months and was able to support her financia l ly 

as she focused on studying the language through OSAO.  Villa-Victor, TE-Toimisto and OSAO lan-

guage course. She felt that so far her experience with services has been positive and she would not 

want to change anything, this was in comparison to the services from her home country.  

4.3.4 Angela  

Did not know much about government services when she first came. As a student she was lucky enough 

to have had Kumis to guide them through the paperwork process, finding housing and health services. 

The longer she stayed in Oulu the more she found out about the different services that were available 

to her. Angela quickly notes that as a foreign student back then there were very few services available 

for foreigners, including free language classes in the city. After staying in Oulu for years and starting 

her own family, she came across the health care and pre-natal services when she was pregnant with 

her children. Her experience throughout her pregnancies was great and she felt supported and heard. 

She further added ‘there are so many services for immigrants in Oulu now, so many resources one can 

tap into to get settled and integrated. The biggest issue I see is lack of information and advertising. 

Immigrants need to make the effort and take the initiative to know what is available and make use of 

it’. 

4.3.5 Farah  

Being on a Student permit I had limited access to govt assistance, she further admits that during the 

time she was on campus she didn’t really need to access social services apart from health care and 

housing from the university. After graduation she ventured into entrepreneurship. This is when she 

needed to apply for financial support to help with rentals and other business costs. She was denied 



 
 

Starti Raha on the grounds that she had an already registered business. It was confusing and frustrating. 

Farah ended up working her cleaning job to help pay her bills, but this was sadly at the expense of her 

business. She then joined a program Start-up refugee and business Oulu which supported her entrepre-

neurial journey, connecting her to investors and partners. Immigration was also an issue when it came 

to extending her permit from a student permit status to a 1-year resident permit. Their minimum finan-

cial requirements were a steep request as I was a student but luckily because I had a permanent contract 

with the cleaning company I was given the permit. ’My experience with public services in Oulu hasn’t 

been so pleasant but as I network and get more information I am gaining more understanding of my 

rights and It is getting easier’.  

4.3.6 Sara  

Moving to Finland 17 years ago as an asylum seeker due to the war in her own country was a challenge, 

she didn’t know what to expect or what she will find.  The first place her and a group of other families 

arrived, was the reception centre. The place was not homely but it was safe clean and we had all we 

needed. All the services from healthcare to immigration and police services were somehow made avail-

able to us in one place. This was definitely easy and helpful as we had nothing except our few belong-

ings. Learning the language was also provided at the center although as our papers got sorted out and 

were assigned housing we were able to go to basic school. This Is when services such as Kela came 

into play. Kela supported me with housing allowance, transport and food. As long as I was attending 

classes I was able to receive financial support. ’This made my life so much easier as I didn’t have to 

worry about what I will eat or where I will sleep. This brought me so much peace because when I think 

of where I am coming from in my own country, we have no such services’.  By the time I got married, 

and was starting my family I was able to access the healthcare services. She found this easy as well 

because by then she could speak the language and understand everything the Drs and nurses were 

saying. Sara explains that she felt safe and trusted the system. She is currently at home taking care of 



 
 

her younger children and Kela again supports her journey as a home care giver for her family and 

children.   

4.3.7 Anna  

From the time they moved to Oulu with her husband and kids they were quite clear on the process to 

which they would have to go through to settle in. First it was registering with immigration and sorting 

out our paperwork to making sure the children were enrolled in schools. Anna with the help of the 

University support group was able to settle in. After settling in Anna registered with Kela and was able 

to join the language course. This was a lot as she felt the course was specifically created to cater to 

immigrants with refugee backgrounds who did not necessarily have prior education or skills qualifica-

tion. This frustrated Anna as she was a professional and wanted her time spent at the school to reflect 

this path she wanted to take here in Finland. She further took her concerns to the city council to express 

her frustration and offered her services to build a program that was better geared to assist immigrants 

in their journey. This never moved anywhere as she felt ‘Finnish people at that time weren’t interested 

in changing how they did things, they felt what they were doing was enough and we all just had to 

accept it. But I have to say, a lot has changed from the time I arrived. You are all lucky.’ Anna giggles. 

Finding work back in her day was an individual effort filled with networking volunteering and rejec-

tions.  

4.3.8 Veronica 

 ‘My experience with public services has been double edged. On the one hand when I look at the social 

services such as TE-Toimisto, Villa-Victor and the work they do with helping job seekers find place-

ments and learning the language I can honestly say they are doing a great job. But on the other hand I 

had some difficult encounters with services such as Immigration when I was trying to change my status 

as well as the tax office when I was trying to register my tax number as an employee. The whole 



 
 

process was unclear and broken. I was sent to different offices with no clear outcomes. It took my 

Finnish boyfriend to step in and explain some of the procedures for me to get a positive outcome. It all 

cost me a lot of time money and anxiety.’  

4.3.9 Mariazinhia  

As she moved to Oulu to join her finnish husband, she was entitled to receiving support from Kela. 

She registered as a job seeker with the TE-Toimisto and was given a 3 year integration plan which 

included studying the language at OSAO for 1 year. In her case Kela supported her after 8 months and 

was able to support her financially as she focused on studying the language. Mariazinhia has felt a 

little left out as she experienced a change in her personal life and wanted to access cousnelling services. 

Here she felt that she was not able get receive adequate help either for lack of language or knowledge. 

‘It felt frustrating and lonely’ she shared.  She also started her entrepreneurial journey with start-up 

refugee and was able to also get Starti-raha as her financial support. So far this has been great and she 

is looking forward to growing her business.  

4.3.10 Gabby ‘s  

Journey with public and social services has been interesting. Having lived in Finland for four years 

she can admit that she has not had any negative experiences. She reflects back on the different services 

she accessed when she arrived. Starting with the Magistrates office to register her marriage to immi-

gration to sort out her residence permit and get a Finnish ID number. The bank from her experience 

was a bit bureaucratic but in the end she was able to get her accounts opened and working. Kela process 

was easy to register but the trickiest part was filling in the hours in the online system. For someone 

new in the country with 0 language skills it was always a struggle to get fill In my hours. Gabby also 

has a lot of experience with the different social services such as Villa-victor, Vuolle, Oulu 10, OSAO, 

Start-up refugee, Oulu Vastaanotokeskusten tukiyhdistys ry. All these services work with immigrants 



 
 

and have programs that help with integration at different stages. All these in their own capacity are 

doing an amazing job and have made her integration process easier. The one thing Gabby noted was 

the fact that most of these services to do actively advertise their services therefore most people do not 

know about what they offer 

4.4 Networks 

Bankston (2014) rightly puts networking as how people are connected to one another, what these con-

nections allow them to do, and what these connections prevent them from doing. In the case of immi-

grants and especially women, this research looks at the connections women have made through their 

integration. The different societies and groups they belong to and how those groups have added or 

removed from their integration journey.  

4.4.1 Pocahontas 

Reveals that she had previously come to Oulu to do an exchange program 2 years before she finally 

made the decision to move here. As such one of the first connections and network of friends and com-

munity she builds was through the university and her classmates. She really felt connected with the 

University community as there were many points of connection with regards to the language and ex-

periences. ‘I fell in love with Oulu and saw myself building meaningful life here. It was one of the 

push factors that contributed to my desire to get married to my then husband’. Another important factor 

for me with regards to neworks was my volunteer work. Through friends she was connected to Oulu 

Vastaanotokeskusten Tukiyhdistys ry. Here she was able to join their 3-day volunteers training where 

she made more friends and give back to the community. It gave her a sense of purpose and more 

importantly a reason to leave the house each day to serve, laugh and share a cup of tea with other 

women who were going through the same integration process as me. Church community also played 

a big role in building Pocahontas’ networks in Oulu. Being able to express her religious beliefs with 



 
 

likeminded individuals helped her reinforce her Christian identity and bring fulfilment in her life. She 

didn’t feel as lonely because she kept her life full of people.  

4.4.2 Onyinyechi  

‘I am slowly building my network, but I am so grateful that when I first arrived in Oulu, my housemate 

was from my country. She had lived in Finland for several years and had established networks. She 

was able to give me so much information and this made my settling period easy.’ As a student at the 

University Onyinyechi was also able to make friends on campus but due to the nature and demands of 

her course, she hasn’t been able to make meaningful connections yet. Through her Job she also gets to 

meet a lot of people, although she can’t say through these connections there have been any meaningful 

outcomes. Just being out there fundraising you get to see and speak to so many people and I believe 

this gives me a unique perspective of Finnish people and society.  

4.4.3 Moana  

Feels her network is small thus far in her journey. When she joined her husband, she found that he had 

made connections with people from their country and that was how she made her first friends. They 

were the wives of her husband’s colleagues. As she started school and ventured out into society, she 

made more friends from her class. She also learnt about Valotalo, a safe space for women from all 

backgrounds to connect, learn new skills and build friendships. ‘Valotalo has really been a great space 

for me. She feels so at home there and going there always gives her a reason to leave home.’   

4.4.4 Angela  

‘My family is my biggest network’ Angela jokes but continues by saying how important her family 

unit has been in helping her build her sense of purpose in Oulu. The University kumi program was a 

very significant program that helped me connect with one of my oldest and dearest Finnish connection. 



 
 

This connection helped me with my first pregnancy, ensuring I had all the necessary equipment for my 

child especially being  a first time mum. This same connection was also the one who connected me to 

the current job I have. So to say networking and building connections is an important factor for inte-

gration is an understatement. Angela also shares how she is connected to her countrymen and her 

continent community. ‘We have a lot of celebrations together, sharing food, life milestones, baby cel-

ebrations and even weddings. It helps keep me and my children connected gto our heritage and I cher-

ish that.’  

4.4.5 Farah  

‘My religion is an important part of my day to day. So when I first moved to Oulu, I found my religious 

community and there is where I would say I made my first meaningful friendships.’ At the univers ity 

Farah made sure to be connected to a Finnish Kumi, as she wanted to learn about Finnish culture and 

be more connected to Finnish society. Unfortunately, her first Kumi Family which was a young couple 

with a small child did not work out. They had one dinner together and they never contacted her again, 

even after she tried to reach out to them, they never replied. This broke her heart as she trying to figure 

out what this meant and what she did wrong. The next connections she made through the Univers ity 

Kumi program was with a group of elderly Finnish ladies ‘ These women blessed me. They gave me 

home appliances, beddings and ebven winter clothes to keep me warm. They would call me to pick me 

up for diner at their home or come over to my place to share a cup of tea and cookies. One woman 

took me on as her daughter. She introduced me to her whole family including her elderly parents. I call 

her äiti and our relationship is truly beautiful.’  Farah shares how important networks have been even 

for her business. Being able to meet different people and connect with them has allowed me to learn 

about investment opportunities thus growing my business and brand. Oulu is a big city but having 

good networks allows you to have information and insights about things you would have otherwise 

missed had you remained in your cocoon.  



 
 

4.4.6 Sara  

Her first community in Oulu was built at the reception centre. There she was surrounded by people 

from her own country and a few others from other countries. Moving out of the camp and into her own 

apartment, their neighbours were families they had met at the camp as well as Finnish people. In the 

beginning she had to admit she stuck to her own kind because she had limited Finnish language skills 

but as she grew confident with language, she was able to open. Her religion is also an important part 

of her identity and being able to freely worship with other women allowed her to strengthen those 

relationships. When she started school, she made new friends from different walks of life. This opened 

her up to learning about different cultures and perspectives. Even though she has been here long Sara 

still admits that she hasn’t been as active with building her networks outside her comfort zone, she 

thinks this has been so also because she has really been focused on building and growing her family.   

4.4.7 Anna  

‘When I first moved to Oulu, there were very few foreign women who I could connect with even if I 

wanted to. This really made my journey quite lonely. I would connect with other mothers at my chil-

drens school. That was a great comfort and allowed me to step out into the community and build more 

networks.’ When she started the language course she made more friends. Her wider networks grew 

when she stepped out into the world of work. She interned and volunteered at several organisat ions 

including at the local government. As time went she also built wider networks and tried to connect 

international women by having events such a coffee afternoons, movie nights and berry picking. These 

were the highlight of her journey and made her feel as though she was building meaningful connec-

tions. After some time it was again through her connections and networks that she was able to land her 

current job. The journey hasn’t been easy for Anna but one thing she accepts is that life is so much 

easier when you have meaningful connections where you live.  



 
 

4.4.8 Gabby  

‘I have so much gratitude towards the connections and networks I have build since I moved to Oulu. 

Starting with my mother in-law and her support plus wealth of information, to my mentor who saw 

something in me and gave me my first volunteer position. This volunteer position exposed me to so 

much about the social work profession I knew that was the field I wanted to work in.’ Networks for 

Gabby have played such a big role in landing her the current job she has. It is the same networks she 

has that helped her when she was separating with her husband and moving into her own apartment. 

The church has also been a great source of community and friendships as her faith is an important part 

of her identity.  

4.4.9 Veronica  

Networking played a big role in her integration process. She was able to benefit so much through her 

networks and connections. The University has a great community and opportunities for foreign stu-

dents. Veronica was able to tap into this great resource and find internships, paid work, and spear head 

new innovations. She feels she was able to make her mark within the community through her volun-

teering and that way potential employers also got to appreciate her potential and skills. When it came 

time for her to find a job it was again through her networks and previous volunteer work that helped 

her secure a full-time work contract with the company she is working for.  

4.4.10 Mariazinhia  

Being a reserved person Maria took her time with making connection and making friendship. When 

she first moved here, her priority was to find her footing and place in her new home and role as a wife. 

When she started Finnish language classes, she was able to make friendships which she has kept long 

after the classes ended. Another place Maria made connections and built her networks was through her 

work and volunteering services. There she would connect with colleagues and expand her knowledge 



 
 

base about services and resources useful to her here in Oulu. Unfortunately for her through these very 

same networks and friendships, she harassed and taken for granted by people she trusted and thought 

had her best interest at heart. This Maria admits all these bad experiences put her off and made her 

once again retreat into her bubble.  

4.5 Summary of findings  

The goal of this research was to demonstrate how the integration process impacts immigrant women 

through their personal stories and viewpoints. It was a study that looked at how various themes (Lan-

guage, Work, Access to Services, and Networks) affected and influenced diverse women in Oulu. The 

women were able to share their stories and perspectives on each issue through the use of the provided 

themes. Despite the fact that each woman's experience was distinct, the research revealed that there 

were some commonalities. Many of the women mentioned how long it took them to get their residence 

permits and submit their paperwork. It took 8 months for Mariazinhia's and Moana's papers to be pro-

cessed. Another finding about the services was how disjointed and imprecise the paperwork procedure 

was, which was mirrored throughout all of the interviews. Some of the documents took longer to pro-

cess since the women didn't know what was required. 

To open a bank account, for example, you must first register with the police department, who will then 

issue you with an ID card, in addition to possessing a residence permission from immigration. You 

cannot register with the labor office (TE-Office) or Kela without all of these documents, and hence 

cannot enroll in a formal language school or have an integration plan put up. Anna suggested that 

having the entire procedure under one roof or in one location would be quite beneficial.  

Another similarity that emerged from this study was the process of learning the language. Both Anna 

and Gabby believed that the course was designed for individuals who were just starting their educa-



 
 

tional path and not for those who had completed their higher education. Veronica, Farah, and Maria-

zinhia, on the other hand, felt that learning the language was not their top priority because they would 

have been more concerned with matters such as obtaining work, finishing their degree program, mental 

health, and family. 

The themes of networking and language were also highly linked to getting work, according to the data. 

Gabby, Anna, Veronica, and Pocahontas were all able to obtain jobs because of their developed net-

works, Moana was able to write her YKI test and secure a position at the University to study nursing 

thanks to her language abilities, and Farah was able to secure funding for her business. 

Individual stories further emphasize the distinctiveness and individuality of the women's integrat ion 

journeys. Interviewees including Angela, Sarah, and Anna all mentioned how limited the services were  

when they first arrived to Oulu, highlighting how far the integration process has progressed. Their 

stories demonstrated how, much later in their integration journeys, they were able to achieve break-

throughs in several areas; for example, Angela was able to secure a job in government after 13 years 

in Oulu. On the other side, interviewees like Pocahontas, Onyinyechi, and Moana, who have all lived 

in Oulu for less than three years, have been able to acquire jobs, learn the language, find school place-

ments, and create networks without much difficulty or bias. Interviewees like Veronica, Mariazihia, 

Farah, and Gabby, who have lived in Oulu for 5 years or more but less than 10 years, have witnessed 

a unique phenomenon: they were on the verge of a change in Oulu's integration process. This can be 

seen in how each respondent stated their personal struggle within numerous themes while neverthe less 

experiencing wins significantly more quickly than those interviewed who had lived in Oulu for ten 

years or more, however, they did not have these triumphs until considerably later than those who had 

only been in Oulu for three years.  

According to the findings, various interviewees had varying priorities depending on their reasons for 

relocation. Those who came to join their foreign spouses were perceived as having more time to devote 



 
 

to language study and progressively finding their place in society. This was evident in the stories of 

Moana and Anna, who both relocated to Oulu to join their foreign spouses. Those who moved to join 

their Finnish husbands, on the other hand, were perceived as being under more pressure to find job and 

contribute to their newly formed household. Earlier in their integration processes, Gabby and Poca-

hontas both prioritized obtaining work and making a living. Those who arrived as students, on the 

other hand, prioritized their education before moving on to finding work, and in some cases, did so 

concurrently, as Farah, Onyinyechi, Angela, and Veronica did. Sara's journey was exceptional in that 

she arrived in Oulu as an asylum seeker with a pre-determined path. 

To sum up, the findings confirmed earlier notions that the integration process and each woman's jour-

ney through it are unique and depending on a variety of factors. The data clearly indicated that the 

integration process has progressed in terms of how rapidly individuals are able to proceed and accom-

plish their personal integration goals, but the major source of concern has been the delays in adminis-

trative processes and the system's lack of coherence.  



 
 

5 Discussion  

Over the course of this research, we have attempted to answer the question ‘how does the integrat ion 

process impact migrant women’s resilience?’ A key aspect of this thesis was to look at the integrat ion 

process in Oulu through the eyes of women. Attempting to unravel and dissect the complex and unique 

experiences women go through as they integrate, support their spouses, build their careers, their fam-

ilies and make their impact in the community. Bircan (2021) in their research about highly skilled 

migrant women in Belgium express how the integration policies have a one size fits all approach to 

integration thus creating an environment that groups all women into one box regardless of their quali-

fication, career goals, social desires and unique aspirations.  

The research assessed the experiences, achievements and approaches each woman had as they went 

about their integration using themes. Through the interviews and listening to the women’s stories it 

was able to determine that each woman’s journey was unique and at the same time there were still 

many aspects of each woman’s journey that bore similarities. The question of resilience in this study 

was central to the research. It has been found that each woman expressed a determination to survive 

and find their space in Oulu, through learning the language, finding work, accessing different services 

such as Kela to improve their economic situation or their networks, their aim was to survive and keep 

going.  

Resilience in this research was defined as ‘the ability of groups or communities to cope with external 

stresses and disturbances because of social, political, and environmental change’ (Brand & Jax, 2007). 

Each of these women according to the findings have been able to cope with external stresses such as 

processing residence permits and opening a bank account to learning a new language as well as making 

a living. Each of the women has for one reason or another experienced a change of environment by 

leaving their home countries to live in Oulu. Some of the women in one form or another experienced 

difficulty such as racism, sexual harassment at the workplace, discrimination, marital discourse and 



 
 

even mental health issues. The study was able to highlight the voices of migrant women allowing them 

to share their stories without being guided with interview questions or limited by structure. They each 

got a chance to reflect on their journey to help highlight how integration has developed in Oulu over 

the timeline of 0-17 years.  

Through the findings the study highlights Progress in the integration process in the last 10 years. It is 

seen that women who have lived in Oulu less than 3 years have been able to find work, make network s 

and achieve personal goals faster than those who have lived in Oulu 5 years and more but less than 10 

years and those who have lived in Oulu 10 years and more. This could be for various reasons such as 

the fact that the society in Oulu has seen an influx of more immigrants in the last 10 years which could 

invoke policy makers and service providers to strengthen and adjust their system to better suit and 

integrate migrants. Also having more immigrants means there is a wider network thus information 

sharing, and knowledge transfer is possible.  

Another highlight shown through the findings was that networking and Language are strongly linked 

to finding work in Oulu. 7 out of the 10 women interviewed were all able to find work through their 

various networks. Through volunteerism, internships and attending community gatherings and func-

tions these 7 women indicated that they were able to either hear about a job opening, create a CV and 

attend interviews or get a strong recommendation which in turn led to securing their jobs. 1 woman 

shared that through having a strong understanding of the language she was able to successfully write 

the Finnish language proficiency test and pass it and got admitted to a 3-year nursing course only after 

1 and half years living in Finland.  

The women's integration goals were frequently linked to their motivations for migrating to Oulu, which 

in turn influenced their assessment of their integration plan's success. Those who failed to obtain work 

or complete papers on time expressed high levels of stress and a sense of identity loss. The women 

said they anticipated it would take a few months to locate work, learn the language, make friends, and 



 
 

establish a network. However, it took a lot longer than they expected. Long periods of learning the 

language or looking for work, exacerbated by administrative obstacles, were frequently the first big 

setbacks in their integration plans. 

A peculiar observation from this study was how it was seen that women who joined their Finnish 

husbands tended to enter the labour market faster than those who joined their foreign husbands. As 

gathered from the women’s stories this was mainly due to the desire of the women to contribute to the 

household and not put pressure on their spouses. They wanted to establish their identity and independ-

ence in their new home and finally in most cases their paperwork was processed faster which allowed 

them to map out an integration plan with the labour office and were able to be assisted with school 

placements and even job searches. It seems the sense of security these women experienced after having 

their paperwork clearly allowed them to easily infiltrate into society.   

Through the literature review and listening to the women’s stories, I found that although the research 

was conducted in Oulu and indeed each woman’s lived experience was different, it can also be said 

that these experiences were not limited to the experiences of women only living in Oulu but could be 

related and compared to experiences of different women in other cities around Finland. This observa-

tion mainly speaks of the integration process and the emotional strain the journey of settling into a city 

may cause. A good example can be observed from Ghaffar et al (2014) where they spoke about the 

importance of learning Finnish language and how it aids in understanding Finnish culture better as 

well as helps with getting a job. Their study was conducted in Helsinki, at a different time from my  

study conducted on women living in Oulu but yet the similarities still exist.  

Some previous studies explored the process of social inclusion of adult migrant learners enrolled in 

integration education programs (Pötzch, 2020). In this study we looked at the general integration pro-

cess and did not limit it to just the education aspect. In his study Pötzch (2020) contended that educa-

tional programs that narrowly equated integration with learning the host country's language sometimes 



 
 

overlooked the breadth and depth the "real life" focus that broader social inclusion requires. Another 

research on integration chose to look at how migrant women push back against being categorized as 

dependents and circumvent the penalty of family migration policies. This research highlighted the 

downfalls of not counting migrant women as economic contributors and limiting their role as depend-

ents. ‘Within this scheme, skill and labour market potential is typically associated with male economic 

migrants, while accompanying female partners are seen to lack labour market potential (Bircan, 2021). 

On the other hand, in this research we did not place much emphasis on the educational qualificat ions 

of the migrant women but rather looked at how their integration journey progressed based on their own 

perspective. We did not want to place women into boxes to see themselves as mere labour tools or that 

their value as migrants was based on their prior education and work experience.  

This study placed a lot of importance in listening to women’s stories to gather data and information 

about issues they experience through integration. By removing the constraints of having structured 

questions and keeping their identities anonymous the interviewees were able to freely reflect on their 

journey and choose to highlight whatever theme they felt important.  

Looking at the study a few limitations were identified. Firstly, a wider sample of interviewees to get 

more stories and gather more data would have been beneficial in drawing a clearer picture of the impact 

the integration process has on migrant women living in Oulu. The researchers own personal and pre-

conceived ideas about integration to some extent created a conflict of interest in ensuring that her 

personal experiences and feelings would not influence or grossly skew the responses of the women 

and the study’s findings.  Another limitation of this study was the fact that it only made use of un-

scripted interviews but failed to make use of questionnaires. This would have also been useful in gath-

ering more info from a wider sample and given a well-rounded pool of data.  



 
 

Finally, a loophole found in this study was that the researcher did not take a deep dive into Finland’s 

integration policy. This would have also given basis for how Finland looks at integration and if the 

gender factor is considered from the policy perspective.  

To conclude, the research and analysis underlines the inadequacy of migration systems to capture in-

dividual aspirations and challenges the idea of there being a one size fits all approach to migrat ion. 

The system seems to not factor in the underlying issues that affect women and may hinder them in 

various ways as they integrate. Factors such as family ties, personal career goals and even personalit ies 

all play a role in how integration manifests in the lives of different women. This type of research will 

also assist policy makers and service providers in focusing programming in other migration patterns, 

such as highly skilled refugees, educational migrants, and third-country nationals and not just migrant 

women. This study and the data it obtained regarding migrant women will also help to better under-

stand emerging subjectivities and new patterns of mobility and settlement, such as gender, skill, lan-

guages, and education (Bircan 2021). This will assist potential employers to gain from the skills pool 

that is being brought in by migrant women and thus see how they can fill in the gaps. A clear issue that 

was highlighted in the study was the lack of information or awareness of services. Through these find-

ings it will be clearer for service providers to have better visibility that targets women and place infor-

mation in spaces where they can find and access it. Having a more holistic approach to integration is 

seen as an important aspect of the process for women. Factoring in things like self-care and coping 

mechanisms as they integrate would be a positive addition to the process. Creating a buddy program 

to connect women to other women from the start of the integration process would also be beneficial in 

tackling the issue of loneliness that was expressed by most of the women in this study. To give women 

the space to set their own integration goals that are not just tied to learning the language is also an 

important consideration to make when creating programs for integration, this would answer to the 

findings that not all women have the same integration goal and would ease the feeling of frustration 

and inadequacy when the language is not learnt as quickly as expected. Finally, this study highlights 



 
 

the need to examine the plight of women moving to Oulu and how programming can be better geared 

to cater to their needs specifically as women and not just migrants.  

 

 

 

 

 

 

 

 



 
 

6 References 

 

Allan Hodkison (2011). Inclusion: a defining definition. Article  in  Power and Education · June 2011 

DOI: 10.2304/power.2011.3.2.179 

American Psychological Association."   HYPERLINK "https://www.apa.org/about/govern-

ance/bdcmte/2014-report.pdf"  https://www.apa.org/about/governance/bdcmte/2014-report.pdf . 

Anne Mwai, Nazis Ghaffar (2014). The role of learning Finnish language in the integration process 

among immigrant women.  

Braun, V. and Clarke, V. (2006) Using thematic analysis in psychology. Qualitative Research in Psy-

chology, 3 (2). pp. 77-101. ISSN 1478-0887 Available from:   HYPERLINK 

"http://eprints.uwe.ac.uk/11735"  http://eprints.uwe.ac.uk/11735  

Bloor, M. and Wood, F. (2006) Keywords in Qualitative ...." 30 Dec. 2018,   HYPERLINK 

"https://www.scirp.org/reference/ReferencesPapers.aspx?ReferenceID=1595060"  

https://www.scirp.org/reference/ReferencesPapers.aspx?ReferenceID=1595060 . 

Bronwyn Davies (2005) The impossibility of intellectual work in neoliberal regimes, Discourse: Stud-

ies in the Cultural Politics of Education, 26:1, 1-14, DOI: 10.1080/01596300500039310 

Carita Dahlskog (2010). Foreign students' integration into the Finnish society and labour market 

Carl L. Bankston III (2014) Immigrant networks and social capital . Immgration and society series. 

Cambridge and Malden, MA. Polity press, 2014 Pp. v,210. Paper. ISBN 978-0-7456-6237-4 

Cooper, D. R., & Schindler, P. S. (2014). Business research methods. New York: McGraw-Hill/ Irwin. 

Craig Mertler and C.M Charles (2005). Introduction to educational research. Fifth Edition.  

Damini Purkayastha & Tuba Bircan (2021): Present but not counted: highly skilled migrant women in 

Belgium, Journal of ethnic and migration studies, DOI: 10.1080/1369183X.2021.2003187 

Damion Waymer (2012) defines diversity as “the means of celebrating, appreciating and synergis t i-

cally incorporating different subcultures into a larger organizational framework for the purposes of 

individual, subcultural, and organizational advancement” (p. 3). 



 
 

Esser, H. (2004). Does the “New” immigration require a “New” theory of intergenerational integra-

tion? 1. International migration review, 38(3), 1126-1159. 

Finland: Act No. 493/1999 of 1999, Act on the Integration of Immigrants and Reception of Asylum 

Seekers [Finland], 1 May 1999, available at: https://www.refworld.org/docid/3ae6b59510.html [ac-

cessed 12 May 2022] 

Frank Martela* and Anne B. Pessi (2018). Significant work is about self-realization and broader pur-

pose: Defining the key dimensions of meaningful work 

Fridolin Simon Brand and Kurt Jax, Ecology and Society , Vol. 12, No. 1 (Jun 2007). Focusing the 

Meaning(s) of Resilience: Resilience as a descriptive concept and a boundary object. Resilience Alli-

ance Inc. 

Han Entzinger and Renske Biezevel (2003). Benchmarking in immigrant integration. This report has 

been written for the European Commission under contract  No. DG JAI-A-2/2002/006. 

Hartmut Esser (2006). Migration, language and integration. Programme on intercultural conflicts and 

societal integration (AKI) social science research center Berlin.  

International Migration 2016–2017 Report for Finland."   HYPERLINK https://reliefweb.int/sites/re-

liefweb.int/files/resources/SM_28_2017%20%281%29.pdf  

International Migration 2020 Highlights | United Nations." 15 Jan. 2021,   HYPERLINK 

"https://www.un.org/en/desa/international-migration-2020-highlights"   

Ghidina, M. J. (1992). Social relations and the definition of work: Identity management in a low-status 

occupation. Qualitative sociology, 15(1), 73-85. 

Joanna Rönkkö (2016). Integration stories of women in Finland. A product thesis in collaboration with 

Nicehearts.  

Kowal, S., & O’Connell, D. C. (2014). Transcription as a crucial step of data analysis. The SAGE 

handbook of qualitative data analysis, 64-79. 

Kristiina Huttunen and Jenni Kellokumpu (2010) The effect of job displacement on couple’s fertility 

decisions 

Kvale, S. (1996) Interviews: An Introduction to qualitative research interviewing. Sage, Thousand 

Oaks. 

https://reliefweb.int/sites/reliefweb.int/files/resources/SM_28_2017%20%281%29.pdf
https://reliefweb.int/sites/reliefweb.int/files/resources/SM_28_2017%20%281%29.pdf


 
 

Lindo, F. (2005). The concept of integration: Theoretical concerns and practical meaning. Social inte-

gration and mobility, 7-20. 

Lukas, K. (2021). "ARTICLE 19: The right of migrant workers and their families to protection and 

assistance". In the revised european social charter. Cheltenham, UK: Edward Elgar Publishing. Re-

trieved May 17, 2022, from https://www.elgaronline.com/view/9781789903638/33_article19.xhtm 

Margaret Boushel, what kind of people are we? 'Race', anti-racism and social welfare research, The 

British Journal of Social Work, Volume 30, Issue 1, February 2000, Pages 71–

89, https://doi.org/10.1093/bjsw/30.1.71 

Merriam, Sharan B (2002). Introduction to qualitative research. Qualitative research in practice; ex-

amples for discussion and analysis. ISBN 0-7879-5859-6 

Mireille Krischler, Justin J. W. Powell & Ineke M. Pit-Ten Cate (2019) What is meant by inclus ion? 

On the effects of different definitions on attitudes toward inclusive education, European journal of 

special needs education, 34:5, 632-648, DOI: 10.1080/08856257.2019.1580837 

Mojtaba Vaismoradi, PhD, MScN, BScN, 1,3 Hannele Turunen, PhD, RN2 and Terese Bondas, PhD, 

RN2,3. Content analysis and thematic analysis: Implications for conducting a qualitative descriptive 

study. Nursing and Health Sciences (2013), 15, 398–405 

Naomi Priest, Jessica Waltona, Fiona White, Emma Kowal, Alison Baker, Yin Paradies (2014) Un-

derstanding the complexities of ethnic-racial socialization processes for both minority and majority 

groups: A 30-year systematic review 

OECD International Migration Outlook (2017) | European ...." 29 Jun. 2017,   HYPERLINK 

"https://ec.europa.eu/migrant- integration/library-document/oecd- international-migration-outlook-

2017_en"  https://ec.europa.eu/migrant- integration/library-document/oecd- international-migration-

outlook-2017_en . 

Penchansky R, Thomas JW. The concept of access: definition and relationship to consumer satisfac-

tion. Med Care. 1981 Feb;19(2):127-40. doi: 10.1097/00005650-198102000-00001. PMID: 7206846. 

Pittman, P.;Aiken, L. H.;& Buchan, J. (2007). International Migration of Nurses: Introduction. Health 

Services Research, 42(3), 1275-1280. Haettu 15. 5 2022 osoitteesta 

https://ncbi.nlm.nih.gov/pmc/articles/pmc1955373  

https://www.elgaronline.com/view/9781789903638/33_article19.xhtml
https://doi.org/10.1093/bjsw/30.1.71
https://doi.org/10.1080/08856257.2019.1580837


 
 

Rachael D. Goodman, Colleen K. Vesely, Bethany Letiecq, and Carol L. Cleaveland (2017). Trauma 

and resilience among refugee and undocumented immigrant women. Journal of Counseling & Devel-

opment. July 2017. Volume 95 

Southwick, S. M., Bonanno, G. A., Masten, A. S., Panter-Brick, C., & Yehuda, R. (2014). Resilience 

definitions, theory, and challenges: interdisciplinary perspectives. European journal of psychotrauma-

tology, 5, 10.3402/ejpt.v5.25338. https://doi.org/10.3402/ejpt.v5.25338 

Tekijat Sharon M Ravitch and Nicole Mittenfelner Carl (2019) Qualitative research: Bridging the con-

ceptual, theoretical & methodological. 

Tina Q Tan, Principles of Inclusion, Diversity, Access, and Equity, The Journal of Infectious Diseases, 

Volume 220, Issue Supplement_2, 15 September 2019, Pages S30–

S32, https://doi.org/10.1093/infdis/jiz198 

Tobias Pötzsch (2020). Critical perspectives on social inclusion in integration education programs for 

adult migrants.  

Trauma and Resilience Among Refugee and Undocumented ...." 21 Jun. (2017),   HYPERLINK 

"https://onlinelibrary.wiley.com/doi/abs/10.1002/jcad.12145"  https://online l i-

brary.wiley.com/doi/abs/10.1002/jcad.12145 . 

Veronika Bilger and Ilse Van Liempt (2009). The ethics of migration research methodology. Dealing 

with vulnerable immigrants.  

 

 

 

 

 

 

 

https://doi.org/10.3402/ejpt.v5.25338
https://doi.org/10.1093/infdis/jiz198


 
 

7 Appendix 1 

PRIVACY NOTICE 

FOR THESIS RESEARCH PARTICIPANTS 

EU General Data Protection Regulation 

Art. 13 and 14 

Date: 15.5.2022 

 

 

 

Information for Research Participants 

 

You are taking part in a thesis study organized by the thesis worker Vanessa Phekani. This no-

tice describes how your personal data will be processed in the study. 

 

Participation in the study is voluntary. There will be no negative consequences for you if you 

choose not to participate in the study or if you withdraw from the study. However, if you with-

draw from the study, data collected prior to your withdrawal may still be used in the study. For 

more information on your rights and how you can affect the processing of your personal data, 

please see section 14 of this notice. 

 

 

 

8 Name and description of the study 

 

Study name: Master’s Thesis. Our migration stories: Women’s integration in Oulu, Finland 

 

One-off study ☐     Follow-up study ☐    

 

Duration of the investigation (about 3 months): 

 

 

9 Data Controller 

 

 

Contact person: (a person whom the subjects can contact for research-related questions) 

Name: Elina Lehtomaki 

Address: Oulu University Finland  

Tel.: +358 

 



 
 

E-mail: Elina.lehtomaki@oulu.fi 

 

 

 

Contact details of the Data Protection Officer 

 

Contact information of the Data Protection Officer of the University at dpo@oulu.fi.  

 

 

 

 

10 Description of the thesis / research project and the purpose of the processing of per-

sonal data 

 

This research aimed to collect immigrant women’s stories by conducting interviews that were 

guided by themes. There was a focus on thematic and content analysis, assessing the progress 

of the integration process of women who have lived in Oulu between 0-10+ years in their jour-

ney.  

The question this thesis aimed to answer was ‘How does the integration process in Oulu impact 

immigrant women?’  

 

The objective of the research was from a qualitative perspective and primarily to narrate immi-

grant women’s’ stories and proceed to compile the results taking note of the similarities and dif-

ferences that form the women’s integration journey. 

 

      Performers of the research 

Researcher Vanessa Phekani  

 

 

 

 

11 Lawful basis of processing 

 

Personal data is processed on the following basis, which is based on Article 6(1) of the General 

Data Protection Regulation: 

 

☒   participant’s consent 

☒   performance of a task carried out in the public interest or in the exercise of official authority 

vested in the controller: 



 
 

☐    scientific or historical research purposes or statistical purposes 

☐   archiving of research materials or cultural heritage materials 

☒    legitimate interests pursued by the controller or by a third-party description of the legitimate 

interest:  

 

 

12  Sensitive personal data 

 

No sensitive personal data will be processed in the study. 

 

 

 

13 Types of personal data 

 

 

No personal data or identifying information was collected or processed in this study. 

 

 

 

14 How and from what sources personal information is collected 

 

In an interview 

 

 

 

 

 

 

15 Transfer or disclosure of the personal data outside the research team 

Not transferred 

 

 

 

 

 

 

 

 



 
 

16  Transfer or disclosure of personal data to countries outside the EU/European Eco-

nomic Area 

Not transferred 

 

 

17  Automated decisions 

 

No automated decisions are made. 

 

 

 

 

 

 

18  Safeguards to protect the personal data 

 

☒ The data is confidential. 

 

Protection of manual material: 

 

Personal data processed in IT systems: 

 ☐ username   ☐ password  ☐ logging    ☐ access control 

 ☐ other: (please specify) 

 

Processing of direct identifiers: 

☐ Direct identifiers will be removed in the analysis phase 

☐ The material to be analyzed includes direct identifiers. Reason: (reason for retention of direct 

identifiers 

 

 

 

 

 

 

19  Processing of personal data after the completion of the study 

 

☒ The research material will be deleted 

☐ The research material will be archived: 



 
 

☒ without identifiers  ☐ with identifiers 

 

 

 

 

20  Your rights as a data subject, and exceptions to these rights 

The contact person in matters concerning the rights of the participant is the person mentioned 

in section 2 of this notice. 

 

Withdrawing consent (GDPR Article 7) 

You have the right to withdraw your consent, provided that the processing of the personal data 

is based on consent. The withdrawal of consent will not affect the lawfulness of processing 

based on consent before its withdrawal. 

 

Right of access (GDPR Article 15) 

You have the right to obtain information on whether or not personal data concerning you are be-

ing processed in the project, as well as the data being processed. You can also request a copy 

of the personal data undergoing processing. 

 

Right to rectification (GDPR Article 16) 

If there are inaccuracies or errors in your personal data undergoing processing, you have the 

right to request their rectification or supplementation. 

 

Right to erasure (GDPR Article 17) 

You have the right to request the erasure of your personal data on the following grounds: 

 

a) The personal data are no longer necessary for the purposes for which they were col-

lected or otherwise processed. 

b) You withdraw the consent on which the processing was based, and there are no other 

legal grounds for the processing. 

c) You object to the processing (the right to object is described below), and there are no 

justified grounds for the processing. 

d) The personal data have been unlawfully processed, or 

e) The personal data must be erased to comply with a legal obligation in Union or Member 

State law to which the controller is subject. 

1  

The right to erasure does not apply if the erasure of data renders impossible or seriously im-

pairs the achievement of the objectives of the processing in scientific research. 

 

Right to restriction of processing (GDPR Article 18) 



 
 

You have the right to restrict the processing of your personal data on the following grounds: 

 

a) You contest the accuracy of the personal data, whereupon the processing will be re-

stricted for a period enabling the University to verify their accuracy. 

b) The processing is unlawful and you oppose the erasure of the personal data, requesting 

the restriction of their use instead. 

c) The University no longer needs the personal data for the purposes of the processing, but 

you need them for the establishment, exercise or defence of legal claims. 

d) You have objected to processing (see details below) pending verification of whether the 

legitimate grounds of the controller override those of the data subject. 

2  

Right to data portability (GDPR Article 20) 

You have the right to request to receive the personal data you have submitted to the University 

in a structured, commonly used and machine-readable format and have the right to transmit 

these data to another controller without hindrance from the University, provided that the pro-

cessing is based on consent or a contract, and the processing is carried out by automated 

means. 

 

When exercising your right to data portability, you have the right to have your personal data 

transmitted from one controller to another, where technically feasible. 

 

Right to object (GDPR Article 21) 

You have the right to object to processing your personal data, provided that the processing is 

based on the public interest or legitimate interests. The University will no longer have the right 

to process your personal data unless it can demonstrate compelling legitimate grounds for the 

processing that override the interests, rights and freedoms of the data subject, or unless it is 

necessary for the establishment, exercise or defence of legal claims. The University can con-

tinue processing your personal data also when necessary for the performance of a task carried 

out for reasons of the public interest. 

 

Derogating from rights 

In certain individual cases, derogations from the rights described above in this section 

“Your rights as a data subject”, and exceptions to these rights may be made on the ba-

sis of the GDPR and the Finnish Data Protection Act, insofar as the rights render impos-

sible or seriously impair the achievement of scientific or historical research purposes or 

statistical purposes. The need for derogations will always be assessed on a case-by-

case basis. 

 

 

21  Right to lodge a complaint 

You have the right to lodge a complaint with the Data Protection Ombudsman’s Office if you 

think your personal data has been processed in violation of applicable data protection laws. 



 
 

 

Contact details: 

 

Data Protection Ombudsman’s Office (Tietosuojavaltuutetun toimisto) 

Address: Ratapihantie 9, 6th floor, 00520 Helsinki 

Postal address: B.O. Box 800, 00521 Helsinki 

Tel. (switchboard): 029 56 66700 

Fax: 029 56 66735 

E-mail: tietosuoja(at)om.fi 
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Interview transcription table  

Names work language resilience Access to city services Networks Observations 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

Pocahontus (8 months) 

 
 
 
 
 
 
 
 
 

Business Asema 

helped with finding 

work practice whuch 

resulted in securing 

a short term con-

tract in frield of 

work 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Villa-Victor langauge 

classes. Self-study 

 
 
 
 
 
 
 
 
 

 
Family visited for 

wedding. Finnish 

husband was able 

to guide. Moved to 

finland to join 

Finnish husband 

 
 
 
 
 

Permits took time to 

process due to lack of 

knowledge. Accessing 

Funds was a challenge ( 

Kela was not able to 

support as permits were 

not in order). Registered 

as un-employed with TE- 

Office . Villa-Victor. 

Business- Asema. 

 

 
University 

community. No 

integration 

plan. Joined 

Finnish hus-

band. 

OVOK 

volunteer 

training and 

Valotalo. Work 

helped with 

finnish friends. 

Church 

 
Imposter syndrome 

when she got the 

work contract. Visibly 

clear that she is satis-

fied with her integra-

tion journey, and sur-

prised by how quickly 

she has been able to 

settle in, make 

friends and build net-

works. 

Integration journey 

defined by her ability 

to find work and earn. 

 

 
 

 
 
 

 
 

 
 
 

 
 

Onyinyechi (7 months) 

 
 
 
 
 
 
 
 
 
 
 

 
Finnish Red Cross. 

University Masters 

Student 

 
 
 
 
 
 
 
 
 
 
 

 
Youtube, survival 

Finnish at Uni and 

self-study 

 
 
 
 
 
 
 
 
 
 
 

 
Mindset and can 

do attitude. Rely 

on your network 

 
 
 
 
 
 
 
 

 
Polici(Lost a bag). Uni-

versity Hospital and 

ambulance serives. 

Couldnt open acc for 4 

months due to 

paperwork. 

 
 
 
 
 
 
 
 
 
 

 
Nigerian 

roommate. 

African 

community 

 

Enthusiastic about 

the possibilities. Very 

optimistic. Visibly 

disappointed with 

cost opf using abu-

lance and the police 

closing her theft case 

without reason. Did 

thorough research 

before she moved to 

finland, prepared 

and had an 

idea of her direction 



 

 

 

 
 

 
 
 

 

 
Moana (1.5 years) 

 

 
Moved to Oulu join-

ing Foreign Husband. 

Wrote entrance ex-

ams for Nursing 

school. Tried to apply 

for cleaning 

job, rejected 

 
 
 
 
 
 
 
 

 

Enrolled with OSAO 

 
 
 
 
 

Learnt the lan-

guage after 8 

months of stud-

ying. 

 
 
 
 
 
 

Kela supported after 

4months, Villa-Victor, TE- 

Toimisto 

 
 
 
 
 
 

Connected with 

Country men, 

Valo-Talo 

 

Has enjoyed her inte-

gration process. Feels 

safe in Finland and 

greatly supported by 

the govrernment. 

Looks forward to 

building meaning ful 

life in Finland. 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

Angela (15 Years) 

 
 
 
 
 
 
 
 
 

Moved to Finland for 

school. Working in 

Local Government. 

Opened doors to 

more work opportu-

nities. Owns her own 

businesses with her 

husband 

 
 
 
 
 
 
 
 
 
 
 
 
 

Self study and Intro 

to finnish University 

course. Hasnt learnt 

the Language 

 
 
 
 
 
 
 
 
 

 
Decided she would 

not do miniscule 

jobs, Found re-

search work on 

campus. Got in-

volved in local pol-

itics a 

 
 
 
 
 
 
 
 
 
 
 
 
 

Did not know much 

about govt services when 

she first came. Health 

care and neuvola. 

 
 
 
 
 
 
 
 
 

 
University Kumi 

program, Home 

country com-

munity. 

Met husband 

on campus and 

started family. 

 

When she first 

moved to Oulu there 

were very few ser-

vices and assistance 

for immigrants, espe-

cially students. It took 

her a while to figure 

out her place in Oulu. 

Building a strong net-

work of immigrants 

and Finish people 

helped strengthen 

her 

inytegration journey. 

 



 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
Farah (5 years) Pilot 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Moved to Finland for 

school, Connected to 

Oulu Business 

Kitchen. Odd Job, 

fundraising, dish 

washing, Started 

own company 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

She started language 

but because she was 

a student kela and 

TE office did not 

support her. She 

dropped out as it 

was too taxing, 

financially 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In order to get per-

mit,she cleaned full 

time whilst having 

to pay bills and 

study at the same 

time. Started her 

own company . 

Self Motivated 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Student permit so did 

not have access to govt 

assistance. Denied Starti 

Raha. Buisness finland 

and Start-up refugee 

supported entreprenu-

erial journey. Migri, 

Start-up refugee, 

Te-Toimisto 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
African and 

Muslim com-

munity. Univer-

sity Kumi Pro-

gram. 

Experienced 

racism 

 

As she shared her 

story you could see 

the pride in her jour-

ney. When she spoke 

about her job search, 

learning finnish lan-

guage, the racist en-

counter with her 

housemate and the 

First Kumi family she 

was attached top, you 

could notice her dis-

appointment, frustra-

tion and hurt. She 

dwelled on her entre-

preneurial journey 

and i interpreted this 

as her triumph 

through her integra-

tion 

process. 



 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 

Mariazinha (6 years) 

 
 
 
 
 
 
 
 

Moved to Finland to 

join Finnish husband. 

Did internships with 

different organisa-

tions. 

Started masters 

program with 

University of Oulu 

 
 
 
 
 
 
 
 
 
 
 
 
 

Language course 

with OSAO but didnt 

complete course. 

 
 
 
 
 
 
 
 
 

 
Moved into her 

own place to is 

forging her own 

path in Oulu. 

Started her own 

business consulting 

 
 
 
 
 
 
 
 
 
 
 

 
Took her 8months to get 

residence permit. TE 

Toimisto, Kela, Buisness 

Oulu, Start-up refugee 

 
 
 
 
 
 
 
 
 

 
Ted-x Oulu 

helped build a 

larger com-

munity. Busi-

ness Oulu. 

Volunteering 

 

Moved to Finland to 

feel safe. Went 

through divorce and 

depression and felt 

the system did not 

help. Had peo-

ple*Men in powerful 

posistions take ad-

vantage of her. felt 

disappointed that 

people promised to 

help but didnt. 

Sexual harrassment in 

the work place 



 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

Veronica (6 years) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Moved to Finland for 

school. Now working 

in field of study 

 
 
 
 
 
 
 
 
 
 
 
 
 

Intro to Finnish at 

Uni. Online Lan-

guage with Villa/Vic-

tor. Start-up week-

end. Part-time work 

with OMK. Doesnt 

speak 

Finnish language 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To save she 

sub/leased 

apartment with 

friends. Summer 

Jobs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Migri, Vero, Business 

Oulu, Start-up Refugee 

 

Networking 

played a big 

role in inte-

gration pro-

cess. 

University has a 

great commu-

nity and oppor-

tunities for for-

eign students. 

Finnish boy-

friend helped 

with trans-

alations and 

access to ser-

vice infor-

mation. 

Volunteering 

 

 
Expressed how her in-

tegration Journey has 

been an up and down 

process. Did really 

see the need to for-

mally learn the lan-

gauge as she was a 

student and was hav-

ing to support her liv-

ing. Had an issue with 

her permits and taxes 

because process was 

not so clear. Ex-

pressed how im-

portant networking 

and getting involved 

is so important and 

helped her process 



 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
Anna (18 years) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

moved with re-

searcher husband. 

Works in different 

field of study. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Did formal language 

course but doesnt 

speak the language 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Started an inter-

national womens 

group to share ex-

periences. Made 

space for herself 

within the city, in-

volved in local 

government and 

different 

boards. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Migri, TE-Toimisto, 

Business-Oulu 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

International 

women of Oulu, 

Ted-x, Volun-

teering, 

Theres a certain pride 

on her face as she 

shares her journey. 

Initially it was sup-

posed to be a short 

stay but her family 

ended up loving fin-

land and staying. She 

also feels frustrated 

by the limiting sys-

tems especially when 

it comes to inclusion, 

she admits things 

have gotten better 

over the years. A 

wealth of knowledge 

and experience from 

her. Althouigh lived 

here a long time still 

feels like she is in the 

outskirts of soci-

ety*One foot in 

and one foot out) 



 

 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
Sara (17 years) 

 
 
 
 
 
 
 
 
 
 
 
 
 

Moved to Finland for 

asylum. Met her for-

eign husband here 

in Finland as they 

were both seeking 

asylum. 

Studied ammati but 

ha staken a long 

maternity leave 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Focused on learning 

the language for-

mally. and also 

studied with PSK. 

 
 
 
 
 
 
 
 
 
 
 
 
 

building commu-

nity after fleeing 

war and being 

displaced. Having 

children with no 

other family 

around but her 

husband was 

not easy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Migri, Reception Center, 

Kela, Te-Toimisto, Neu-

vola, 

 
 
 
 
 
 
 
 
 
 
 
 
 

Muslim com-

munity, Vuolle, 

PSK. Strong 

country men 

community 

where support 

and kinmanship 

is present 

 

 
I have lived in Finland 

for so long, I dont re-

member my own 

country so much. It 

hasnt been easy but 

this is home. I have 

been home with my 

chikdren the past 6 

years and i have felt 

safe and supported. I 

know my children will 

nbe safe. You can see 

the peace on her 

face. Her anxiety 

however is in the 

hope that her chil-

dren grow up re-

membering her 

culture and heritage . 



 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

Gabby (4 years) 

 
 
 
 
 
 
 
 
 
 
 
 
 

Moved to join 

Finnish husband. 

Started masters 

program. Found 

work in field of 

study. Also worked 

as a cleaner 

 
 
 
 
 
 
 
 
 
 
 
 

Started Finnish 

course with OSAO 

but did not com-

plete. Visited Villa 

victor for a few clas-

ses. Struggled with 

language in the 

work place 

 
 
 
 
 
 
 
 
 
 
 
 

Went through di-

vorce. depression 

and didnt know 

where to get help. 

Networks helped 

with finding a job 

and building work 

experience. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maistrati, Vero, Migri, 

Kela, TE-Toimisto, 

Business Oulu Start-up 

Refugee, Vuolle, Villa- 

Victor 

 
 
 
 
 
 
 
 

Built commu-

nity through 

networking. 

Volunteering 

also helped. 

Plugged into 

the african 

community as 

there were no 

country men. 

Church 

 

With a great sigh she 

expresses how far she 

has come. Reflecting 

back on the highs and 

lows you can see her 

smile with a twinkle 

of sadness. 

Determined to keep 

going and integrate 

into Finnish society. 

Strong connection 

with community and 

feels two way inte-

gration is key. 

Language is also key 
but shouldnt stop one 

from pursuing their 

goals. 
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